3AKOH

POCCHUHUCKOU ®EJEPAIINU

O 3ammuTe npaB norpedouTeIei

(Hosas pedaxyus, usnodrcennas 6 PedepaivHom 3aKone

om 09.01.1996 Ne 2-D3)

(B pedaxyuu gpedepanvhuvix 3axonos om 17.12.1999 Ne 212-D3,
om 30.12.2001 Ne 196-@3, om 22.08.2004 Ne 122-D3,
om 02.11.2004 Ne 127-D3, om 21.12.2004 Ne 171-D3,
om 27.07.2006 Ne 140-@3, om 16.10.2006 Ne 160-D3,
om 25.11.2006 Ne 193-@3, om 25.10.2007 Ne 234-D3,
om 23.07.2008 Ne 160-@3, om 03.06.2009 Ne 121-D3,
om 23.11.2009 Ne 261-D3, om 27.06.2011 Ne 162-D3,
om 18.07.2011 Ne 242-D3, om 25.06.2012 Ne 93-D3,
om 28.07.2012 Ne 133-@3, om 02.07.2013 Ne 185-D3,
om 21.12.2013 Ne 363-@3, om 05.05.2014 Ne 112-D3,
om 13.07.2015 Ne 233-@3, om 03.07.2016 Ne 265-D3,

om 01.05.2017 Ne 88-@3, om 18.04.2018 Ne 81-D3,
om 04.06.2018 Ne 133-@3, om 29.07.2018 Ne 250-D3,
om 18.03.2019 MNe 38-@3, om 18.07.2019 Ne 191-@D3,
om 02.12.2019 Ne 425-D3, om 24.04.2020 Ne 144-D3,
om 31.07.2020 Ne 290-@3, om 08.12.2020 Ne 429-D3,
om 11.06.2021 Ne 170-@3, om 01.05.2022 Ne 135-D3,
om 14.07.2022 Ne 266-D3, om 05.12.2022 No 478-D3,
om 04.08.2023 Ne 474-D3, om 08.08.2024 No 232-D3,

om 01.04.2025 Ne 41-@3, om 07.04.2025 Ne 69-D3,
om 24.06.2025 Ne 156-@3, om 07.07.2025 Ne 194-D3,

om 28.12.2025 Ne 500-D3)



(C yuemom gpedepanvruix 3axonos om 25.04.2002 Ne 40-@D3,
om 21.11.2011 Ne 323-@3; Ilocmanosnenus Koncmumyyuonnozo Cyoa
Poccuiickoti @eoepayuu om 17.02.2026 Ne 7-11)

Hacrtosimuii  3akoH  peryJMpyer OTHONIIEHHUS, BO3HUKAIOIIME MEXKIY
MOTPEOUTEISIMU M M3TOTOBUTEIISIMHU, UCIIOJTHUTEISIMA, UMIIOPTEPaMH, MPOJAaBIIAMH,
BIIQJICTILIIAMH arperaTopoB HHGOpMAIMK 0 ToBapax (yCiayrax) MpHu Ipojiake TOBAPOB
(BBIMMOTTHEHUU PpabOT, OKa3aHWM YCIYT), YCTaHABIWBAeT IpaBa MOTpeOHWTENel Ha
nproOpeTeHne TOBapoB (paboT, yCIyr) HaAJIekKAIIero KauyecTBa U O€30MacHbBIX IS
KU3HH, 3I0POBbsl, UMYIIECTBA MOTPEOUTENICH U OKPY’KAIOIICH CPeabl, MOJydeHHE
nHdopmarmu o ToBapax (paboTax, yciyrax) v 00 MX U3rOTOBUTENAX (MCIIOJIHUTEIISX,
MpOJaBIlax), O BIAJEIbIIaX arperaTopoB uHMopMamum O ToBapax (yciayrax),
MIPOCBEIICHNE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTy UX UHTEPECOB, a TAKKE

OTIpeNeIIeT MEXaHU3M peaiu3allii 3TUX NpaB. (B pedaxyuu gedepanbhvix 3aKOHO8
om 21.12.2004 No 171-®3; om 25.10.2007 Ne 234-D3; om 29.07.2018 Ne 250-D3)

OcHOBHBIC MNOHATHA, NCIIOJIb3YCMBIC B HACTOAIICM 3aKoHe:

NOTPEeOUTEND - TPAKIAHINH, UMEIOIINI HAMEPEHUE 3aKa3aTh WU MPUoOpecTH
au00 3aKa3bIBAIOIIMM, MPUOOPETAIOUIMI WM HCIOJB3YIOUIMI TOBaphl (padoThl,
YCIIyT'H) UCKJIIOYMUTENbHO JJI JIMYHBIX, CEMEHHBIX, JOMAIIHUX W UHBIX HYXI, HE

CBSI3aHHBIX C OCYIIECTBICHUEM TPEAIPUHUMATENBCKON AesTeNbHOCTH; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

HN3TrOTOBUTCIIb - OpraHru3anrsa HE3aBHUCHUMO OT €€ OpFaHI/IBaHI/IOHHO'HpaBOBOﬁ
(bOpMBI, a TaKXKeE I/IHI[I/IBI/I,ZIyaJIBHBIﬁ MpCAIIPpUHUMATCIIb, ITPOU3BOAAININC TOBAPBI AJIA

peanuzanuu norpedurensim; (B peoaxkyuu Dedepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

UCTIOJTHUTEIh - OpPraHU3aIusl He3aBUCUMO OT €€ OpraHU3allMOHHO-TIPABOBOM
(bOpMBI, a TaK)Ke WHIANBUIYATBHBIN TPEIIPUHAMATEIb, BRITIOTHSIONINE PAOOThI HITH
OKa3bIBAIONIINE YCIyTH TOTPEOUTENSAM TIO0 BO3ME3HOMY JIOTOBODY; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

NPOJABEL - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TPAaBOBOM
dbopMbI, a TaKkKe HHIWBUAYaJbHBIA MPEANPUHUMATEIb, PEATU3YIOIINE TOBApPbI
NOTPEOUTENSIM TI0 JOTOBOPY KYIUTU-NIPOAaXy; (B pedaxyuu Pedepanvroco 3axona
om 17.12.1999 Ne 212-@3)

aozay, (Ympamun cuny - @edepanvrouii 3axkon om 21.12.2004 Ne 171-D3)



HEJIOCTATOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHME ToBapa (paboThI,
YCIyTH) WX 00s3aTeIbHBIM TPEeOOBaHMSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTAaHOBJICHHOM WM TMOpsiKe (B TOM 4YHCIE HEBBINOJHEHHE TPU TMPOJAKE WIH
WCIOJIb30BAaHUM  OTACIBHBIX  BUJOB  TEXHMYECKHM  CIIOKHBIX  TOBapOB  C
NpeaBapUTEIbHO  YCTAHOBJIEHHBIMH  TpOrpaMMaMH IS DJIGKTPOHHBIX
BBIYMCIIMTEIBHBIX MALIMH TPEOOBaHMIi, YCTaHOBJIEHHBIX myHKkTamMu 41 u 42 crateu 4
HACTOSIIIETO 3aKOHA), WJIM YCIOBHUAM J0ToBopa (TP MX OTCYTCTBHH HJIA HETIOJTHOTE
YCIIOBUI OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUIM), WIIHA TEJISIM, JIJIS KOTOPBIX TOBAp
(pabota, yciayra) Takoro pojia OOBIYHO HCIIOJB3YETCS, MW IENsIM, O KOTOPBIX
nmpoaaBer] (MCIOJIHUTEIh) OB TMOCTaBJIEH B HM3BECTHOCTh IOTPEOHUTENIEM TIpH
3aKJIIOYEHUH JOTOBOpa, WM o0pasily M (MJIM) ONMHUCAHUIO TIPH MpOAake ToBapa Io
obpasily u (WIM) TO ONHCAHUIO; (B pedaxyuu  ¢hedepanvHbix  3aKOHO8
om 17.12.1999 Ne 212-@3, om 25.10.2007 Ne 234-D3, om 07.07.2025 Ne 194-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paOoThl, YCIYyIH)- HEYCTPAHUMBIN
HEJOCTAaTOK WJIM HEJOCTAaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH 0e3
HECOpPa3MEPHBIX PACXOJIOB HWJIM 3aTpaT BPEMEHU, WIIM BBIABIISCTCS HEOIHOKPATHO,
WIK TPOSIBISAETCS BHOBb IIOCIE €ro YCTpPaHEHUs, WIM Jpyrue MoAao0HbIe
HEeNOCTaTKu; (B pedakyuu geoepanrvhvix  3axkonoé om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyrH) - 0e30macHOCTh ToBapa (paboThl,
YCIIYTH) JUISI ’KU3HU, 370POBBS, HIMYIIIECTBA TTOTPEOUTEINSI U OKPYKAIOIIEH Cpebl IpU
OOBIYHBIX YCJIOBUSIX €r0 HCIOJb30BAaHUS, XPAHEHUS, TPAHCIOPTUPOBKU U
YTUIU3allMU, a TakXke Oe30MacHOCTh MpoIlecca BBIMTOJHEHUS PabOThl (OKa3aHUs
yemyru);

YIOJHOMOYEHHAss  W3TrOTOBHUTENeM  (TPOJABIIOM)  OpraHM3alus  WId
YIOJIHOMOYEHHBIHT W3TOTOBHUTEIIEM (pomaBIioM) WHINBUTY AJTbHBIH
MpeANpUHUMATEND (J1ajiee - YIIOJIHOMOYEHHAs] OPraHu3alusl WM YIIOJTHOMOYECHHBIN
WHIUBUYAIbHBI ~ TOpeANpUHUMATENb) -  OpraHU3alys,  OCYIIECTBISAIOIIAS
OMPENEICHHYIO JEeATENbHOCTh, WM OpraHu3allusi, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®eneparuu u3roroBuTeIeM (IIPOIaBIIOM), B TOM YKCJIE MHOCTPAHHBIM
W3TOTOBHUTENIEM (MHOCTPAHHBIM TPOJABIIOM), BBHITIOJHAIOIMINE OMPEICICHHBIC
(GyHKIMM HA OCHOBAaHWUU JIOTOBOpA C H3TOTOBUTENEM (MPOAABIIOM) U
YIIOJIHOMOUYCHHBIE M Ha MPUHATHE U YIOBJICTBOPEHUE TpeOOBaHUM OTpeOUTENEH B
OTHOUIEHMM TOBapa HEHaAJeXallero KadecTBa, JHOO  HMHAWBHUIYaIbHBIN
MpEeAIPUHUMATEITb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickont denepannu,
BBITIOJIHAIOIIMM OlpeesieHHble ()YHKIUKA Ha OCHOBAaHUU JOTOBOpA C U3TOTOBUTENIEM

(mponaBLOM), B TOM 4YHUCJIE€ C HWHOCTPAaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM



MPOJABIIOM), U YIIOJHOMOYEHHBI UM Ha MPUHATHE U yIOBICTBOPEHHUE TPEOOBAHUI
noTpeOuTenei B OTHOUIEHWM TOBapa HEHAIJISKAIIETo KadecTBa; ([ononnenue
abzayem - @edepanvrviii 3axkon om 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHU3alMs HE3aBUCUMO OT OpraHU3aIMOHHO-TIPABOBOW (POPMBI
WIM WHIUBUIYAJIbHBIN NPEeAIPUHUMATENb, OCYLIECTBIISIIOIIME UMIIOPT TOBapa s
€ro MOCIIEYOIIEN peann3anuu Ha TEPPUTOPUH Poccuiickon
®denepanun; (Honoanenue abzayem - Pedepanvuviii 3axon om 21.12.2004 Ne 171-
D3)

BJIaJIeNIel] arperatTopa uHQpoOpMaIMu o ToBapax (yciyrax) (majiee - Biajelell
arperaTopa) - OpraHu3aIis He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM (HOPMBI THOO
WHJIUBUAYAJIbHBINA IPEANPUHUMATENh, KOTOPHIE SIBJISIOTCS BiaiesIblIaMU IPOrpaMMbl
JUTSL DJIEKTPOHHBIX BBIUMCITUTENBHBIX MAIUH U (WJIM) BIAJeNbllaMu caiiTa U (WIn)
CTpaHUIIBI caiiTa B MH()OPMAIIMOHHO-TEJICKOMMYHHKAIMOHHON ceTu "UHTepHeT" m
KOTOpbIE TPEIOCTABIAIOT IMOTPEOUTETI0 B OTHOIICHUU OIPEIACICHHOTO TOBapa
(yciyrv) BO3MOXKHOCTb OJIHOBPEMEHHO O3HAKOMHUTBLCS C MPEJIOKEHHEM IMpojaBlia
(MCnoJIHUTENSI) O 3aKJIIOYEHHWH JIOTOBOpA KYIUIM-TIPOJaKU ToBapa (J0roBopa
BO3ME3/IHOTO OKA3aHUS YCIYT), 3aKIIOYUTh C MPOJABIOM (HMCIOIHUTEIEM) JI0TOBOP
KYIUTU-TIPOAQXKH (JIOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT), a TakKe MPOU3BECTU
MpeABAPUTENHHYIO OTUIATy YKAa3aHHOTO TOBapa (yCiayru) MyTeM HAJIMYHBIX PACueTOB
nu00 TmepeBoa ACHEKHBIX CPEJICTB BIIAJIENbILy arperaropa B paMKax MpUMEHsIEMbIX
(GopM OE3HATMYHBIX PACUETOB B COOTBETCTBHH C IIyHKTOM 3 cTaThu 16! HacTosmero
3akona wu  DemepasbHbiM  3akoHOM  OT 27 mtoHs 2011 roma  Ne 161-03

"O HalMOHANBHON TIaTeXHOU cucteme". (Jononnenue abzayem - PedepanvHulil
3akon  om 29.07.2018 Ne 250-®@3) (B pedaxyuu  Dedepanrvhoco  3aKOHA
om 31.07.2020 Ne 290-@3)

I'TABA 1. OBIIUE ITOJIOXKEHUSA

Crartbs 1. IIpaBoBoe peryiupoBaHue OTHOIICHUH B 00JIaCTH 321U THI

npas norpeduTesei

1. OtHOomieHUsT B 0OJacTU 3aIUTHI MpPaB MOTPEeOUTENICH PEryJUpyOTCS
I'paxnanckum kogekcom Poccuiickoit deaepanun, HACTOAIKUM 3aKOHOM, JIPYTUMU

(denepalbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHbI) U MPUHUMAEMBIMUA B COOTBETCTBHU C



HMMU WHBIMM HOPMATUBHBIMHM MpaBoBbIMH akTamu Poccuiickoit ®enepauuu. (B
pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2. [lpaButensctBO  Poccmiickoit  denmeparmu  He  BIOpaBe  MopydaTh
(benepanbHBIM OpraHaM HCIOJHUTENILHOM BJIACTH NPUHUMAThH aKThl, COJAEPIKAIIUE

HOPMBI O 3aIIUTE MPAB MOTPEOUTEIICH.

[IpaButensctBO Poccuiickoit denepaiiuu Bpase n3aaBaTh Jisl IOTPEOUTENS U
npojiaBa (M3rOTOBUTENS, HUCIIOJHUTENS, YMOJIHOMOYEHHOW OpraHu3aly Wid
YIOJIHOMOYEHHOI'O MHJMBUAYAJIBHOIO IMPEAIPUHUMATENSA, UMIIOPTEPA, BIAAEIbLIA
arperaropa) mpaBuja, 00si3aTeNIbHbIE NMPU 3aKJIIOYECHUH U MCIIOJIHEHUU ITyOIMYHBIX
JOTOBOPOB (IOTOBOPOB PO3HUYHON KYILIH-TPOJIaXKH, SHEPTOCHAOKEHHMS, TOTOBOPOB

O BBITIOJTHEHUH PabOT M 00 oKazaHuu yciyr). (Jonoanenue abzayem - Dedepanvhbiii
sakon — om 21.12.2004 Ne 171-®3) (B peodakyuu  DedepanvHoco  3aKOHA
om 24.04.2020 Ne 144-D3)

Ab63ay. ([lonornenue abzayem - Dedepanvuwiii 3axon om 25.11.2006 Ne 193-
@3) (Vmpamun cuny - @edepanvuswiii 3axon om 18.07.2011 Ne 242-D3)

Crartbs 2. MexayHapoaHbie 10roBopbl Poccniickoii @exepauun

1. Ecniu MmexayHapoHbIM 10ToBOpoM Poccuiickoit deaepannu yCTaHOBICHBI
WHBIC MpaBWJIa O 3alWTE MpaB MOTPeOUTEICH, YeM Te, KOTOphIC MPETyCMOTPECHBI
HACTOAIIMM 3aKOHOM, NPUMEHSIOTCS TMpaBuja MEXIyHapOJAHOro Jorosopa. (B
peoarkyuu Dedepanvrozco 3axona om 08.12.2020 Ne 429-D3)

2. PemieHuss MeEXTroCyJIapCTBEHHBIX OPTraHOB, NPHUHATHIE Ha OCHOBaHUH
MOJIOKEHUW  MEXIAYyHapOAHbIX 10roBopoB Poccuiickon @enepanmm B KX
HCTOJIKOBaHUM, mpoTuBopeuamieM Konctutynuu Poccuiickonn ®enepauuu, HE
nojjiexar ucrnoiaHeHuto B Poccuiickoit @denepannu. Takoe MPOTUBOPEUUE MONKET
OBITH YCTAHOBJICHO B TIOPSIKE, OMpeneliceHHOM (eaepalbHbIM KOHCTUTYIIMOHHBIM

3aKOHOM. (/[ononnenue nynkmom - @edepanvuwiti 3axon om 08.12.2020 Ne 429-D3)

Crarps 3. [IpaBo norpeduTesieid Ha MPOCBeIIeHUE B 00J1ACTH 3AIUTHI
npas norpeduTesei

1. IlpaBo mnoTpebuTeneid Ha MPOCBELIEHWE B O0JacCTH 3alIUThl IpPaB

noTpedutene obOecrneunBaeTcsl IMOCPEICTBOM BKIIIOUEHHSI COOTBETCTBYIOIIMX



TpeOboBaHuii B (enepanbHble TOCYyAapCTBEHHBIE OOpa3oBaTEIbHBIC CTAHAAPTHI M
oOpa3oBareibHbIE MPOTPAMMBI, a TaKXKe€ MOCPEICTBOM OpPraHU3AMU CHCTEMbI
nH(popMau oTpeduTenel 00 uX MpaBax M 0 HEOOXOIUMBIX ACHCTBHIX 1O 3aIUTE
3TUX TNpaB. (B pedaxyuu edepanvroco 3axona om 02.07.2013 Ne 185-D3)

2. B mensx peanusanuu npaBa NOTpeOUTENel HAa MPOCBEIIEHUE B 00JIaCTH
3alIUTHl MPaB MOTPEOUTENIe OpraH TrOCYAapCTBEHHOIO HAa30pa OCYIICCTBIISCT
dbopMHpOBaHHE W BEACHUE OTKPHITONO M OOMIEAOCTYITHOTO TOCYJIapCTBEHHOTO
WH(GOPMAITMOHHOTO pecypca B 00JacTH 3alUThI MpaB MOTpeOUTENel, KayecTBa U
0€3011acHOCTH TOBAPOB (paboT, YCIyT) B OPSIAKE, YCTaHOBICHHOM [IpaBuTe-CcTBOM

Poccuiickoit ~ ®denepauuu. ([Jononnenue nynkmom -  DedepanvHulli  3AKOH

om 11.06.2021 Ne 170-@3)

Crartbs 4. KayecTBO TOBapa (padoThl, YCJIYIH)

1. llpomaBenr (ucmonmHUTENh) O053aH MepedaTh MOTPEOUTETIO  TOBAp

(BBIMTOJIHUTH PabOTy, OKa3aTh YCIYTY ), KAYECTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. Ilpu OTCYTCTBUH B IOTOBOpE YCIOBHIA O KauecTBE ToBapa (paboThl, yCIIyTH)
mpojiaBell (MCIOJIHUTENb) O0053aH mepenaTh MOTPEeOUTEN0 TOBap (BBIIOJHUTH
paboTy, OKazaThb YCIOyry), COOTBETCTBYIOIIMNA OOBIYHO  MPEABSIBISICMBIM
TpeOOBAHUSM U IPUTOAHBIN JJIS TIEJICH, 111 KOTOPBIX ToBap (padoTa, yciiyra) Takoro

pona 0OBIYHO ucrnonb3yercs. (B pedaxkyuu Dedepanbhoco  3aKOHA
om 25.10.2007 Ne 234-D3)

3. Ecnu mpomasertt (MCIIOTHUTENH) TIPH 3aKIFOYSHUH JIOTOBOPA OBLT MOCTABJICH
MOTpeOUTENEM B H3BECTHOCTh O KOHKPETHBIX LENAX MPHOOPETeHHs] TOoBapa
(BBIMTOTTHEHUST PabOTHI, OKAa3aHWs YCIyTH), TMpojaaBer] (UCHOJHUTENHh) 00s3aH
nepenaTh MOTPEOUTEN0 TOBAp (BBIIOJHUTH pabOTy, OKa3aTh YCIYyry), MPUTOAHBIN

JJIA UCITIOJIB30BaHUA B COOTBECTCTBHUH C 3TUMH LCISAMU.

4. Ilpu mpojaxe ToBapa 1Mo odOpasily U (WJIHM) OMUCAHUIO MpojaaBel] 00sd3aH
nepeaaTh NOTPEeOUTEII0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMIMCAHUIO.

4, TIpu mpomaxke OTHENBHBIX BHIOB TEXHHYECKH CIIOXKHBIX TOBAapOB C
MPEABAPUTEITILHO YCTaHOBJIEHHBIMHU porpaMmmMamu JUISt BJIEKTPOHHBIX
BBIYMCIUTEIBHBIX ~ MAIllMH  TOTPEeOUTENt0  00EeCreYrBaeTCs  BO3MOXKHOCTH
HCIOJIb30BaTh OTJICJIbHBIC BUIBI TEXHUUYECKH CJIOKHBIX TOBAPOB C MPEABAPUTEIILHO
YCTAaHOBJICHHBIMM TNPOTpaMMaMHU ISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIWH,

CTpaHaMU IPOUCXOKIECHUS KOTOPBIX ABIAIOTCA Poccniickas denepanns win Ipyrue



roCyJIapCcTBa - WieHbl EBpa3zuiicKOro 3KOHOMHUYECKOTO COr03a. [lepedenpb oTaenbHbIX
BUJIOB YKA3aHHBIX TEXHUYECKHU CIIOKHBIX TOBAPOB, MOPANLOK COCTABJICHUS U BEICHUS
MEpEYHs] NPOrpaMM JUIsl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAllWH, CTPAaHAMHU
MIPOMCXOXKIAEHUST KOTOpBIX sABIAIOTCA Poccuiickas @enepauus WIA JOpyrue
roCyAapCTBa - Yi€Hbl EBpPa3sMiCKOro 3KOHOMHYECKOTO COK3a M KOTOPBIE JOJIKHBI
OBITh TIPEIBAPUTEIHLHO YCTAHOBJICHBI, M MOPSIIOK WX TPEIBAPUTEIHHON YCTAHOBKH,
BKJItOYass TpeOoBaHWsA K (PYHKIIMOHHPOBAHHUIO, oOmpenessitorcs [IpaBuTenbcTBOM
Poccuiickon ®@enepanum.

[IpenBapuTenbHO  YCTAHOBJEHHBIE  MPOrpaMMbl T  DJIEKTPOHHBIX
BBIUMCIIMTEIbHBIX MAalINH, HCIOJb3yeMble MOTPEOUTENIeM Ha OTAEIbHBIX BHJIAX
TEXHUYECKU CIIOKHBIX TOBapoOB s JOCTyna K wuHpoOpMmanuu Ha caidTax B
MH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "NuTepHet", JOJIKHBI
o0ecreynBaTh BO3MOXKHOCTh HCIIOJIB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOEK (110
YMOJITYAHUIO) TOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOPOW SIBIAETCA
Poccuiickas @enepaums wim Opyrue TOCyAapCcTBa - WIEHbl EBpa3smicKoro
3KOHOMMYECKOI0 COK03a, B MOPSAKE, ycTaHOBJIECHHOM [IpaBuTenscTBoM Poccurickon
Oenepanun. TpeOoBaHus K YyKa3aHHOM TIIOMCKOBOM CHUCTEME U TIOPSAJOK €€

omnpeneneHus ycranaBiuparorcs [IpaBurensctBom Poccuniickon denepannm.

[IpenBapuTenbHO  YCTAaHOBIEHHBIE  MPOTPaMMbI  JJISL  DJIGKTPOHHBIX
BBIYHCIIUTEILHBIX MAIUH, HCIOJb3yeMbIe TOTPEOUTENIeM Ha OTACIBHBIX BHUIAX
TEXHUYECKH  CJIOKHBIX  TOBapoOB, [JOJDKHBI B TOM  4YHCIE  BKIJIFOYATh
MHOTO(YHKIIMOHAIBHBIN cepBUC 0OMEHa MH(pOpMAIIHe, a TakKe MPOorpamMMmy st
AJIEKTPOHHBIX BBIYMCIUTENLHBIX MAIIMH, KOTOpas NpeaHa3HayeHa ISl TOUCKa,
MIPOCMOTpPA U MPUOOPETEHUS IPOTPAMM JIJISl SJICKTPOHHBIX BEIUMCITUTEIHHBIX MAIIIHH,
MPUMCHSEMBIX MMOTPEOUTEISIMU C UCTIOJIH30BAHUEM TEXHUYECKH CIIOKHBIX TOBapOB
(mamee - enMHBIA Mara3uH TMPUIIOKEHUN), W  (DPYHKIIMOHUPOBAHUE KOTOPOU
OCYIICCTBIISICTCSI ¢ YYETOM OCHOBHBIX INPHUHIIMIIOB, YTBEPKIAEMBIX (eaepaTbHBIM
OpraHOM HCIIOJIHUTEIHFHOM BJIACTHU, OCYHIECTBIISIIONIUM (YHKIIMKA TIO BBIPAOOTKE U
peanuzanuu roCyIapCTBEHHOM TOJTUTHKHU u HOPMAaTHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOpManuMoHHBIX TexHoJorui. denepanbHbId Opran
WCTIOJTHUTENFHOM BIACTH, OCYIIECTBIISIONIHNA (DYHKITUU 110 BRIPAOOTKE U peain3aluu
rOCyJapCTBEHHON TMOJIMUTUKH M HOPMATHBHO-TIPABOBOMY DPETYJIHUPOBAHUIO B cdepe
WH(GOPMAITMOHHBIX TEXHOJOTHH, TaK)Ke YTBEPXKJAaeT MEpeueHb MPOTpamMM IS
AJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIUH, pa3MEIlaeMbIX B CJIWHOM Mara3uHe
MPUJIOKEHUM B 00s13aTeIbHOM TOpsiAKe. ([ononnenue abzayem - DedepanbHulli
3akon  om 14.07.2022 Ne 266-®3) (B pedaxyuu  DedepanvHoco  3aKOHA
om 24.06.2025 Ne 156-D3)



({ononnenue nynkmom - @edepanvroiil 3axon om 02.12.2019 Ne 425-D3)

42, TIpu npoiake ¥ MCIIOJIb30BAHUU OTIEIBHBIX BUIOB TEXHUYECKHU CIIOKHBIX
TOBapOB C MPEABAPUTENIPHO YCTAHOBJIEHHBIMM MNPOTPAMMaMH [JIs AJIEKTPOHHBIX
BBIYHMCIINTEIHHBIX MAITUH, BKJIFOYAsl AMHBIA Mara3uH MPHJIOKCHHM, 00eCcIiednBaeTCs

OTCYTCTBHUE CJEAYIOIIUX YCIOBHI:

1) npUBOASIIUX K OrPAaHMYCHHUIO BO3MOXKHOCTH TpUOOpeTeHHs (yCTaHOBKH)
MPOTPaMM JJIsl SJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIMH C UCIOIB30BAHUEM €IUHOTO

Mara3vHa IpuJI0KEHUN;

2) IPUBOJAIIMX K OrPaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIB30BAHMUSI
(YHKIHOHATIBHBIX BO3MOKHOCTEH MPEABAPUTENHHO YCTAHOBIIEHHBIX B COOTBETCTBUHU
C MOJIOKEHUSIMU HACTOSIIIEN CTaTbU MPOrpamMM ISl SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAallliH, BKJIIOYas €IWHBIA Mara3suH TMPUIOKEHUH, a TaKkKe MporpaMMm it
AJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIlMH, NPUOOPETEHHBIX (YCTAaHOBJIEHHBIX) C
WCIIOJIb30BAaHUEM €JIMHOTO Mara3uHa TMpWIOKEHUH (B TOM 4YHUCIE YCIOBUU,
OrpaHUYMBAIOLIMX  TIOMCK, OOHOBJIEHUE  Mporpamm  JUisl  DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX ~ MAallMH, YOpPAaBICHHE HUX  HACTpOHMKaMH, oOOecrnedeHue
B3aUMOJICUCTBHUS C MOTPEOUTENSIMHU, HAMpaBICHUE UM YBEIOMJICHHM, YCIOBH,
MpeayCMaTPUBAIOIINX MPUMEHEHHE 0COOBIX TpeOoBaHUU K (HOPMHUPOBAHUIO 1IEH HA
YCIYTH, OKa3blBa€MbIE B paMKax €IMHOTO Mara3uHa MpWIOKEHUN WIA IpU
WCIIOJB30BaHUM  IIPOrpaMM Il DJIEKTPOHHBIX  BBIYMCIUTENBHBIX  MAIHH,
MpUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCHOJB30BAHMEM €IUHOTO Mara3uHa
MIPUIOKEHUH, THOO MPUBOAANINX K OTPAHUYCHHUIO (PYHKIIMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOTO TOBApa MPHU KCIOJIb30BAaHUU MPOTPAMMBI JIJISI 3JIEKTPOHHBIX

BBIYHCIUTCIbHBIX MaI_III/IH);

3) MNPpUBOAINX K OI'PAHUYCHHIO CII0COO0OB OIIaThI C HCHOJL30BAHUEM
CAMHOI'O Mara3mHa HpI/IJ'IO)KeHI/Iﬁ Ipu HpHOGpeTCHI/II/I (YCTaHOBKC) " UCITIOJIBb30BaHNH

MIPOTPaMM JIJIs AJIEKTPOHHBIX BBIUMCITUTEIHHBIX MAIITHH.
(Lononnenue nynkmom - @eoepanvruiil 3axkor om 07.07.2025 Ne 194-D3)

5. Ecnu 3akoHamMu WM B YCTQHOBJICHHOM HUMH MOPSIAKE IPEITyCMOTPEHBI
oOs3aTenbHble TpeOOBaHUS K TOBapy (pabote, yciyre), mpojasel (MUCIOIHUTEIb)
o0s3aH mepenaTh MOTPEOUTENI0 TOBap (BBINOJIHUTH PabOTy, OKazaTh YCIYTY),

COOTBETCTBYIOIIUNA d3TUM TpeOoBaHusAM. (B  pedakyuu DedepanvHozo 3aKoHa
om 21.12.2004 Ne 171-D3)



Crarps S. IIpaBa u 00513aHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEIIS,
NMPOJABILA) B 00J1aCTH YCTAHOBJICHUS CPOKA CIYKObI, CPOKA
TrOTHOCTH TOBapa (padoThbl), a TaKKe TAPAHTHHHOI0 CPOKA HA

ToBap (padory)

1. Ha toBap (paboty), mpeaHa3HAUYEHHbIN JI1 AJTUTEIBHOTO MCIOIB30BAHMS,
M3TOTOBUTENb (MCIOJIHUTEIb) BIPABE YCTAHABIMBATh CPOK CIY>KOBI - MEPUOJ, B
TEYEHHE KOTOPOr0 M3rOTOBHUTENb (MCHOJHUTENH) 00s3yercss oOecrneuynBaTh
NOTPeOUTENI0 BO3MOXKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl) MO HA3HAUYCHUIO U
HECTH OTBETCTBEHHOCTh 32 CYILIECTBEHHbIE HEIOCTAaTKM Ha OCHOBAaHUU ITyHKTa 6

ctathu 19 u nyHkrta 6 cratbu 29 Hacrosero 3akoHa. (B pedakyuu @edepanbroco
3axona om 21.12.2004 Ne 171-D3)

2. M3roroBuTtens (UCTIONHUTENb) 00s3aH YCTaHABIUBATh CPOK CIY>KOBI TOBapa
(paboThl) IJIMTENBHOTO TOJB30BaHMS, B TOM YHCJIE KOMIUICKTYIOIIUX H3AETH
(meranei, y3710B, arperatoB), KOTOPbIE IO UCTEYSHUH ONPEIEIIEHHOT0 TIEpro/ia MOTYT
MPEJICTABISITh OMACHOCTD JJISl )KU3HU, 3J0POBbS OTPEOUTENSI, IPUUUHSITH BPE €T
MMYIIECTBY WM OKpyXaromei cpene. (B pedaxyuu @DedepanbHoco 3aKoHa
om 21.12.2004 Ne 171-D3)

3. Cpok ciry>x0b1 ToBapa (paboThl) MOKET UCUUCIIATHCS SAMHUIIAMH BPEMEHH,
a TaKXKe WHBIMA CAUHUIIAMU H3MEpEHUs (KWJIOMETpaMHu, METpaMH W TPOYUMHU
CAVHUIIAMH HM3MEPCHHS HCXOAs W3 (PYHKIIMOHAJIHLHOTO Ha3HAYCHHUS TOBapa
(pesynwpTata pabothl)). (B peoakyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-
D3)

4.Ha  mnpomykTel  TUTaHWs, MNapPOMEPHO-KOCMETUYECKHUE  TOBapHI,
MEANKAMEHTHI, TOBapbl OBITOBOI XWMUU M WHBIE MOJOOHBIE TOBaphl (PaboThI)
M3TOTOBUTEINb (MCIIOMHUTENH) 00s3aH YCTaHABIMBATh CPOK TOJHOCTH - MEPHOJ, 10
HCTEUYCHUU KOTOPOTO ToBap (paboTa) cunuTacTcss HEMPUTOIHBIM ISl UCTIOJE30BaHUS
M0 Ha3HaueHUIo. (B pedaxyuu Pedepanvroeo 3axona om 21.12.2004 Ne 171-D3)

5. [Iponaxa ToBapa (BBINOJIHEHHE PAaOOTHI) MO UCTEYEHHHM YCTAHOBJIECHHOTO
CpOKa TOJHOCTH, a TaK)Ke TOBapa (BBINOIHEHUE padOThl), HA KOTOPBIM TOMKEH OBbITh
YCTaHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, 3ampeniaercs. (B pedaxyuu
Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

6. M3roroButens (MCIONHUTENb) BIpaBe yCTaHABIMBaTh Ha ToBap (paboTy)
rapaHTUHHBIN CPOK - IEPUOJI, B TEUEHHE KOTOPOTO B CiIydyae 0OOHapy>KEHHs B TOBape
(pabote) HexocTaTKa M3rOTOBUTENb (MCHOJHUTENb), MPOJABEL], YIOJIHOMOYEHHAs

opraHus3anuvsa HJIn ynOHHOMO‘ICHHBIﬁ I/IHIII/IBI/II[yaJIBHIﬂﬁ npcaAIIpuHUMAaTCIIb,



UMIIOpPTEp O0O0s3aHbl YAOBIECTBOPUTH TPEOOBaHUS NOTPEOUTENS, YCTaHOBJICHHBIC

ctatbssMu 18 u 29 mnHactosmero 3akoHa. (B pedaxkyuu @PedepanvHo2o 3aKOHA
om 21.12.2004 Ne 171-D3)

H3roroButennb BIIpaBC IPHUHATH 00513aTEeILCTBO B OTHOIIEHUH HEOOCTATKOB
TOBApa, O6H3.pY)K€HHI>IX 0 UCTCYCHUU YCTAHOBJIICHHOI'O UM FapaHTHﬁHOFO CpoOKa

(TOTOJIHUTENTFHOE 0053aTeNbCTBO). ([ononnenue abzayem - Dedepanvuviii 3aKOH

om 21.12.2004 Ne 171-@3)

Coz:epxcaHHe JOIIOJTHUTECIBHOTO 00s13aTeNLCTBA HU3roTOBUTCIIA, CPOK ,I[eﬁCTBHSI
TaKoOro 00s3aTeNbCTBA U IMOPAA0OK OCYHICCTBIICHHA l'IOTpe6I/ITeJ'IeM IIpaB 10 TaAKOMY

00513aTeNLCTBY OTIPEIEIISIOTCS W3TOTOBUTEINEM. (/Jononnenue abzayem -
Deoepanvuvbiii 3akon om 21.12.2004 Ne 171-D3)

7. IlponaBelr BpaBe yCTAHOBUTHh HA TOBAp TapAaHTUWHBIN CPOK, €CIIM OH HE

YCTAHOBJICH M3TOTOBUTCIICM.

[Tponager BripaBe MpUHSTH 0053aTEIHCTBO B OTHOIIIEHUH HEJOCTATKOB TOBapa,
OOHAapY>KEHHBIX [0 WMCTEUCHHWHU TAPAHTUHHOTO  CpPOKA, YCTAaHOBJIEHHOTO

HN3TrOTOBHUTCIICM (I[OHOJ'IHI/ITCJIBHOC 06H3&T€HBCTBO).

CozxepxcaHHe JOIIOJIHUTCIBHOI'O 00s13aTeIBLCTBA mpoaaBna, CpoOK HeﬁCTBHH
TaKOro 00s3aTeIbLCTBA U MMOpAA0OK OCYHICCTBJICHHA HOTpe6I/ITeJ'ICM IIpaB I10 TaKOMY

00513aTENLCTBY OIPEIENSIOTCS TOTOBOPOM MEKIY TOTPEOUTENEM U IMTPOAABIIOM.
(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

8. M3roroButens (MpojaaBell) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa,
OOHapy’>KEHHbIE B TEUEHHUE CPOKa JIEUCTBUS JOMOJHUTEIBHOIO 0053aTEIbCTBA, B
COOTBETCTBHHM C ab3alieM BTOPBIM IMMyHKTa 6 ctatbu 18 HacTosmiero 3akoHa, a mocie
OKOHYAHHUS CPOKa JEHCTBHUSA JOMOJHUTEIHLHOTO 005S3aTeNbCTBA - B COOTBETCTBUU C

MyHKTOM 5 ctathu 19 HacTosmero 3akoHa. (/Jonoinenue nynkmom - PedepanbHulil
3axon om 21.12.2004 Ne 171-®D3)

Crarea 6. O0513aHHOCTH U3rOTOBUTEJIS 00€eCIeYrTh BO3MOKHOCTH

PE€MOHTA U TEXHHUYECCKOI'O 06CJIy>KI/IBaHI/Iﬂ TOBapa

N3rotoBuTens 00s3aH 00€CTEUnTh BO3MOXKHOCTH MCIIOJIB30BAaHUS TOBapa B
TEYEHHE €T0 CpoKa CIykObI. J{J1s1 3TOM 11en U3roTOBUTENh 00ECIIeUnBAET PEMOHT U
TEXHUYECKOE OOCITy)KMBaHUE TOBapa, a TAKKE BBIMTYCK M TMOCTABKYy B TOPTOBBIC U
PEMOHTHBIE OpraHM3alMd B HEOOXOJUMBIX [IJII PEMOHTAa M TEXHMYECKOTO

oOcnyKMBaHHUsI O0OBEME M aCCOPTUMEHTE 3alacHbIX YacTel B TEUYEHHE CpoKa



IIPOU3BOACTBA TOBAapa U IMOCJIC CHATHA €TI0 C IIPOU3BOACTBA B TCUCHHUC CPOKA CJIy)K6BI
TOBApa, a IMPHU OTCYTCTBHH TAKOIro CpOKa B TCUCHHC ACCATH JICT CO OHA MNCpCAadu

TOBapa NOTPEOUTEINIO.

Cratps 7. IlIpaBo norpeduTesiss Ha 0€30MACHOCTH TOBapa (padoThl,
yCJIYI'H)

1. ITorpebutensy uMeer mpaBo Ha TO, 4yTOOBI ToBap (pabora, ycimyra) mpu
OOBIYHBIX YCIIOBUSIX €r0 HCIOJB30BaHUS, XpaHEHUS, TPAHCIOPTUPOBKH W
YTUIU3auu ObUT Oe30maceH IS KU3HH, 37I0POBBS MOTPEOUTENS, OKpY’Karomen
CpeIbl, a TAK)KE HE IPUUYUHSUIT BpEl UMYIIECTBY oTpebutens. TpeboBaHus, KOTOpbIE
JOJDKHBI  oOecrieuynBaTh 0€30MacHOCTh ToBapa (palboThbl, YCIIyTd) IJs KU3HU U
3I0POBBSL  MOTPEOUTENS, OKpYXalolled cpedbl, a TakkKe MNpeJoTBpalleHue
NPUYUHEHHUS] Bpela UMYIIECTBY HOTPeOUTENsl, SBISIOTCS O00s3aTENbHBIMA U
YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJICHHOM WM TMoOpsinke. (B peodaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. 3roToBuTenb (MCIOTHUTENB) 00s3aH oOecrieunBaTh 0€30MaCHOCTh TOBapa
(paboThl) B TeUEHHE YCTAaHOBJICHHOTO CPOKa CIY>KOBI MJIM CpOKa TOAHOCTH TOBapa
(paboTsr).

Eciv B COOTBETCTBHH € ITYHKTOM | CTaThu 5 HACTOAIIETO 3aKOHA U3TOTOBUTEI
(MCTIONTHUTENb) HE YCTaHOBWJI Ha TOoBap (paboTy) CpOK cCiIykObl, OH 00s3aH
o0ecrneunTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHUE JECITH JIET CO JHS Mepeadn
ToBapa (paboThl) MOTPEOUTENIO.

Bpen, TpUYMHEHHBIM KW3HU, 3I0POBBIO WJIM HMMYIICCTBY TMOTPEOUTEIIS
BCIIE/ICTBUE HeoOecreueHrus O€30MacHOCTH  ToBapa  (paboThbl), MOJJICKUT

BO3MCHICHUIO B COOTBCTCTBHHU CO cratbel 14 HaCTOAIICTO 3aKoHa.

3. Ecnmm st Ge3omacHOTO MCMOJB30BaHUS ToBapa (paboThI, YCIyTH), €ro
XpaHEHHUsI, TPAHCIIOPTUPOBKU U YTUIIM3ALKUKA HEOOXOAMMO COOMI0AaTh ClIeUalbHbIE
mpaBuia (manee - TMpaBWiia), M3TOTOBUTENh (MCIIOJHUTENh) O0S3aH yKa3aTh 9TH
mpaBuja B CONPOBOJWTEIHLHOM TOKyMEHTAIlMd Ha ToBap (pabory, ycnyry), Ha
ATUKETKE, MApKUPOBKOW HMJIM MHBIM CIIOCOOOM, a MpoaaBel] (MCHIOTHUTENb) 0053aH
JIOBECTH 3T TIpaBuJja 10 CBEACHUS MOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboThl, YCIYrd) 3aKOHOM HJIM B YCTAHOBJICHHOM MM
MOPSIIKE  YCTAaHOBJIEHBI  00s3aTeNbHbIE TpeOOBaHUS, OOECIEUMBAIOIINE HX

0e30IaCHOCTb Ul JKU3HHU, 370pPOBbs IOTPEOUTENs, OKpY’XKarolled cpeasl u



MPEAOTBPAICHAE TPUYUHEHUS Bpeda HWMYIIECTBY ITOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpeOOBAHHUSM TIOMJICKUT OOS3aTCILHOMY
MTOATBEPKIACHUIO B TOPSJIKE, MPEAYCMOTPCHHOM 3aKOHOM W WHBIMH IIPaBOBBIMHU
aktamu. (B pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

He nonyckaercs npojaxka ToBapa (BbIIOJIHEHHE pabOThl, OKa3aHUE YCIYTH), B
TOM 4YHCJIE€ WMIIOPTHOTrO ToBapa (paboThl, ycmyru), 06e3 wuHbopManuu o0
00s3aTEIbHOM TOATBEPKJIECHUU €r0 COOTBETCTBUS TPEOOBAaHUSM, YKa3aHHBIM B

NyHKTE | HacTOsIIEeH CTaThH.
(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

41, He nomyckaeTcs mpojaka TOBapa, B TOM HYHCIE HMMIIOPTHOTO TOBapa,
cozepkamiero WHGOPMANHKIO, 3a PACHpPOCTPaHEHHE KOTOPOH TpeaycMOTpeHa
aJIMUHUCTPATUBHAS WM YTOJIOBHAS OTBETCTBEHHOCTh. (/JonoiHeHue NYyHKmMom -
Deoepanvnviii 3akon om 05.12.2022 Ne 478-D3)

5. Ecnu yctaHOBIEHO, YTO MPH COOJIIOJIEHUH MOTPEOUTENIEM yCTaHOBICHHBIX
MpaBUJI HWCIIOJIb30BAHUS, XPAHEHHs WM TPAHCIOPTUPOBKU ToBapa (paboOThl) OH
NPUYUHSIET WA MOXET TNPUYMHHUTH BPEA JKU3HU, 370POBBI0 U HMYIIECTBY
MOTPEOUTENSI, OKPYKAIOIIEH Cpesie, M3TOTOBUTEIND (MCIIOJIHUTENh, MPOAABEL]) 00513aH
HEe3aMe/UIUTENbHO IPUOCTAHOBUTH €0 MPOM3BOICTBO (pean3aluio) 10 YCTpaHEeHUs
NPUYUH Bpeda, a B HEOOXOAMMBIX CIIy4asX MPUHATH MEPHI MO0 U3BSITUIO €ro U3
000poTa U OT3BIBY OT MOTpeOUTENs (MOTpeduTeneit).

Ecnu npuunHel Bpeaa yCcTpaHUTh HEBO3MOKHO, U3TOTOBUTENb (MCIIOJTHUTED)
00s13aH CHATH Takou ToBap (paboTy, yciyry) ¢ mpous3BojacTBa. [Ipu HEBBIMOTHEHUN
M3rOTOBUTENIEM  (MCIIOJIHUTENEM)  3TOM  OOSI3aHHOCTH  YNOJHOMOYEHHBIN
(dbenepanbHbIil Opral UCIIOJHUTENBHON BIACTH MPUHUMAET MEPHI IO OT3BIBY TaKOTO
ToBapa (paboThl, YCIYrd) C BHYTPEHHErO pbhIHKAa W (WJIHM) OT MOTPEOUTEN WU
norpedbureneit B TMOpSAIKE, YCTAHOBIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoi
Oeneparuu. (B pedakyuu  ¢gpedepanvruvix  3axkonoe om 21.12.2004 Ne 171-D3;
om 18.07.2011 Ne 242-D3)

VYOBITKM, TPUUYUHEHHBIE TOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (padoThl,
YCIIYTH), TOJIeKAT BO3MEIICHUIO HW3rOTOBUTEIEM (HCIOJHUTEIEM) B TIOJTHOM

o0BeMeE.

6. (Ilynkm ympamun cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Cratpa 8. IIpaBo norpeduTesss Ha HHPOPMALHIO 00 U3rOTOBUTEJIE
(ucnmosiHUTEJIC, IPOAABIE) U O TOBapax (padorax, ycayrax)



1. [Torpebuteny BrOpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOIUMON H
JI0CTOBEpHOM nHGopMaIu 00 U3roToBUTENE (UCIIONHUTEINE, IPOJIABLIE), PEXKUME €ro

paboThI U peann3yeMbIX UM TOBapax (paborax, yciayrax).

2. YkazaHHas B MyHKTe | Hacrosimied ctarbu MHGOpMALUS B HATJSAIHON U
JOCTYnHOM (opMe [OBOAMUTCS [0 CBEIEHUSA TMOTpeOuTeneit mpu 3aKIIOUYeHUU
JIOTOBOPOB KYIUIA-TIPOJIAXKH U JIOTOBOPOB O BBIMOJHEHUU PabOT (OKa3aHUH YCIIyT)
croco0aMu, MPUHATHIMH B OTAENBHBIX chepax oOcay)uBaHUS MOTpeOuTeNnel, Ha
PYCCKOM $I3bIKE, a JAOIMOJHUTENIBHO, IO YCMOTPEHUIO U3TOTOBUTEINS (MCIOIHUTENS,
Npo/aBIla), HA TOCYJAapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepauuu u

pPOIHBIX si3bIKaxX HapoaoB Poccuiickon denepanun.

3. YnosiHOMOUYEHHAs OpraHU3alys WM YIOJIHOMOYEHHBIN WHIUBUIYIbHBIN
MpeANpUHUMATENL 1O TPeOOBaHUIO MNOTPeOUTENsT O00sA3aHbBl MPEIOCTABUTH
MOATBEPKACHUE CBOMX ITOJIHOMOYM I, BBITEKAIOIINX U3 3aKIIOUYEHHOI0 UMHU JJ0TOBOPA

C HU3roToBUTENEM (IpoAaBUOM). (Jonoanenue nynkmom - PedepanvHulil 3aKOH

om 29.07.2018 Ne 250-@3)

Cratps 9. Undopmanns 00 usroropuresie (MCIOJIHUTEIE, IPOAABIE,
BJIajieJIblie arperaTopa)

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona om 29.07.2018 Ne 250-
D3)

1. M3rotoBuTtenb (MCIONHUTENb, MPOMABEI]) 005S3aH TOBECTH JO CBEICHUS
noTpebutenss ¢GupMEHHOE HAMMEHOBaHHE (HAMMEHOBAHHME) CBOEW OpraHu3allvH,
MECTO €€ HaxOXXIeHus (ampec) W pexuMm ee padbotsl. [IpomaBer] (MCIIOTHUTEINb)

pa3Meniaer ykazaHHYyI0 HHQoOpMaIio Ha BbIBecke. (B pedakyuu Dedepanvhoco
3axona om 21.12.2004 Ne 171-D3)

N3rotoButens (MCTIOTTHUTED, npoJiaBel) - WH/IMBUIY ATbHBINA
NpeapUHUMATENb - JIOJDKEH MPEeAOCTaBUTh MOTPEOUTEN0 HHGPOpMAIHUIO O
rOCyJJapCTBEHHOM PErUCTpaIlii 1 HANMEHOBAaHUH 3apErHCTPUPOBABIIIETO €T0 OpraHa.

NsroroBurens (mpoaaBerr) 00si3aH JOBECTH OO CBEACHUSA TMOTPEOUTENS
(¢upMeHHOE HaMMEHOBaHNE (HAMMEHOBAHKE), MECTO HAXOXKICHUS (pec) U PEeKUM
paboOThI YIIOJIHOMOUYECHHON OpPTaHMU3AIlMU WM YIIOJTHOMOYEHHOTO WHIMBUTYaJTbHOTO

npennpuHuMarens. (Jonoanenue abzayem - DedepanvHulil 3aKOH
om 29.07.2018 Ne 250-@3)



1!, VonnomMo4eHHas OpraHu3anus Wid YIOJIHOMOYEHHBIH WHANBULY AIbHBIIA
MpeANpUHUMATENh B Clydae oOpallleHus NoTpeOuTens o0si3aHbl JOBECTH JO €ro
cBeneHHs uWHpopMamuioo o cebe u  wm3roroButene (mpoaanie) (huUpMEHHOE
HaMMEHOBaHHE (HAMMEHOBAHHME), MECTO HaxXOXACHUsS (aapec), pPekUM padoThI,
rOCyJapCTBEHHBI PETUCTPAIIMOHHBIA HOMEp 3allMCH O CO3JaHUH FOPUIUYECKOTO
muna,  (aMminMoo, UM, OTY4eCTBO  (€CTM  HMMEETCs), TOCYJapCTBEHHBIN
PETHCTPAIMOHHBIA HOMED 3alKCH O TOCYJIapCTBEHHOW pErucTpanuu (GU3nIecKoro
JUIa B KAueCTBE WMHAMBHUAYAJIbHOTO MPEANPUHUMATENS). YIOJIHOMOYEHHAS
OpraHu3alys WK yHIOJTHOMOYEHHBIM WHIUBUIYAJIbHBIN MpEANpPUHUMATENb BIIPaBe
TOBECTH JI0 CBEACHHS TMOTpebuTenet wmHopMamuioo O cede IMOCPEACTBOM €€
pa3MeNieHus Ha CBOEM CailTe B HWH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"Nurtepuer", undopmaiuio o6 u3rotopurese (poAaBIie) NOCPEACTBOM Pa3MELICHHUS
Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "WHTepHeT"
CCBUIKM Ha CTpaHUIly caiTa U3roroBuTens (MpojaaBima) B HH(DOPMALMOHHO-
TeJIeKOMMYHHKamMOHHOW cetn "HMHTepHeT", comepxamnryro wuHpopMamuioo 00

n3roroBurene  (mponasie). ([Jonoanenue  nynkmom -  Dedepanvhvlil  3AKOH
om 29.07.2018 Ne 250-D3)

12. Bnagenen, arperatopa o0s3aH JOBECTH 10 CBENEHUS IOTpeOMTENneit
uHpopMaiuio o cebe u mpojaasie (ucronHutene) (pupmMeHHOe HAMMEHOBaHUE
(HamMEHOBaHMUE), MECTO HAXOXACHHS (aapec), pexuM padoThl, TOCYAaPCTBEHHBIN
PETUCTPAIMOHHBIN HOMED 3aIUCH O CO3JaHUH IOPUANYECKOTO JUIa, PamMInio, uMs,
OTUYECTBO (€CIIM MMEETCs), TOCYNapCTBEHHBIN PETrUCTPAIMOHHBIN HOMEp 3alliCh O
roCyJapCTBEHHON PETUCTpAalMK (PU3MYECKOrO JUIA B KAU€CTBE WHIUMBUIYaTbHOTO
NpeANpUHUMATENS), a Takke 00 MMEIOIUXCs U3MEHEHMSIX B YyKa3aHHOU
uHpopMmanmu. Brnaxenery arperaropa OBOIUT 1O CBEACHUS TNOTpeOuTENeH
uHpopMaIuio o cebe 1 mpojaasile (MCIOTHHUTENE) MOCPEACTBOM €€ pa3MelIeHUs Ha
CBOMX caiTe W (WJIM) CTpaHUIIE caiiTa B WH(OPMAIIMOHHO-TEICKOMMYHUKAITMOHHON
cetu "UuTtepret". MHbOpMaIiio o mpoaasie (MCIOJHHATENE) BIaSCI] arperaropa
BIIPABE JIOBECTU JI0 CBEICHUS MOTpEOUTENeH MOCPEACTBOM Pa3MEIICHUS Ha CBOMX
caiite u (WIM) CTpaHULIE caliTa B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"MntepHeT" CChUIKM Ha calWT mnOpoAaBua (MCIOIHUTENS) B HH(GOPMAIMOHHO-

TeJeKOMMYHHKalIMOHHOU ceT "uTepuet". ([Jononnenue nynkmom - @edepanvHuiii
3axon om 29.07.2018 Ne 250-D3)

13. Tlponasen (MCHOIHUTEND) 00S3aH MPETOCTABUTh BIAENbILy arperaTopa u
pa3MecTUTh Ha CBOEM cailTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CeTH
"UntepHet" (pu €ro HaIMYMM) JOCTOBEPHYIO MH(pOpMaIHIO 0 ce0e, YKa3aHHYIO B

nyHkTe 12 Hacrosmeil cratbu. B ciyuae, eciaM UMEKOTCS M3MEHEHHS B TakKOM



uHdopmalmu, npojaasel] (MCMOJHUTENH) 00513aH B TEUEHHE OAHOro paboyero JHs ¢
MOMEHTa BHECEHHUS B HEE M3MEHEHHMM COOOIIMTH BIIAJENbIy arperaropa o0 3THX
M3MEHEHUSIX U pa3MeCTUTh WX Ha CBOEM caiite B HUHPOPMAIMOHHO-
TEeJICKOMMYHHKAaIMOHHOW cetn "WaTepHer" (mpum ero Haymuuu). Bragenern
arperaropa oO0s3aH BHECTH OSTH U3MEHEHUs B HH(OpPMALKMIO O MPOJABIE
(ucmonHUTENE) B TEUEHHE OJHOTIO paboyero [Hs, €clU pa3MelIeHHE yKa3aHHOM
nH(OpMAIK OCYILIECTBISIETCS Ha caliTe Blaielblia arperaropa u (Win) ero CTpaHuie
caiita B ”HGOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOM cetu "UnTtepuet". (Jononnenue
nynkmom - @edepanvruiti 3axon om 29.07.2018 Ne 250-D3)

2. Ecm BU]T NESTENBHOCTH, OCYIIECTBIISAEMBIi WU3TOTOBHUTENIEM
(ucmonHUTENEeM, TPOAABIIOM), MOAJIEKHUT JHUICH3UPOBAHUIO U (WJIM) UCIIOTHUTENbD
MMEET rOCyAapCTBEHHYIO0 aKKPEIUTAILUIO, IO CBEACHUS MOTPEOUTENs JOHKHA OBITh
noBeneHa WHGOpMAIUs O BHUAC JCATCIBHOCTH W3TOTOBUTENS (MCIIOJHUTEIS,
MPO/IaBIla), HOMEPE JHICH3UH U (MJIH) HOMEPE CBUACTEILCTBA O TOCYIaPCTBEHHOM
aKKpEUTAlNU, CPOKAX JCHCTBYS YKa3aHHBIX JIMIICH3WH M (WJIM) CBUACTEIHCTBA,
Takke uHMopmamus 00 opraHe, BbBIAABIIEM YKa3aHHBIC JUIEH3UIO U (WIIH)
CBHJICTEIIBCTBO. (B pedaxyuu Pedepanvroeo 3axona om 16.10.2006 Ne 160-D3)

3. Undopmanusi, npegycMoTpeHHass MyHKTaMH | U 2 HACTOSIIEW CTaThH,
JOJKHA OBITH JOBEACHA 10 CBEICHUS MOTPEOMTENeH TakkKe MpU OCYIIECTBICHUU
TOPTOBJIM, OBITOBOTO M MHBIX BHUJIOB OOCITY)KHBaHUS MOTPEOUTEICH BO BPEMEHHBIX
MOMEINICHHSIX, Ha ipMapKax, C JOTKOB U B IPYTUX CIy4asiX, €CIM TOPTOBJIs, OBITOBOE
U UHBIE BHUJBI OOCITYXHBaHHs MOTpeOUTENeN OCYIIECTBIAIOTCS BHE MOCTOSIHHOTO

MeCTa HaXO0XIACHUS MPoaaBIiia (MCITOTHUTEIS).

Crartbs 10. Undopmanus o ToBapax (padborax, ycayrax)

1. UsrotoButens  (MCHOJNHUTENb, TMPOAABEI) 005f3aH  CBOCBPEMEHHO
MPEAOCTaBIATh TOTPEOUTENNI0 HEOOXOANMMYIO M JTOCTOBEpHYIO HH(GOPMAIMIO O
ToBapax (paborax, yciayrax), 0OeCHeuMBaIOUIyI0 BO3MOXHOCTh MX MPaBHIIBHOTO
BbiOOpa. [lo oTAenbHBIM BUAaM TOBapoB (paboT, yciyr) mepedeHb U CHOCOObI
JOBeNleHUsT WHQPOpPMAIMK 10 MOTpeOHTeNs YycraHaBiIMBarOTCs [IpaBUTENbCTBOM
Poccuiickont @enepanum.

2. Undpopmaruss o ToBapax (paboTax, yciayrax) B 00s3aTEJIbHOM MOpPSIKE
JOJKHA COZIEPKaTh:



HAMMEHOBAaHUWE TEXHUYECKOTO periiaMeHTa WJIA WHOE YCTAaHOBIIEHHOE
3aKkoHOoarenbCTBOM Poccuiickon denepanuu O TEXHUYECKOM PETYJIMPOBAHUM U
CBHUJIETENILCTBYIONIEE 00 00s3aTeNbHOM MOATBEPKACHUN COOTBETCTBHS TOBapa
ob6o3Hauenue; (B pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

CBEJICHHS 00 OCHOBHBIX IOTPEOUTEIBCKMX CBOMCTBAaX TOBApPOB (paboT, yCiyr),
B OTHOILICHUH MPOJIYKTOB IMUTAHUS CBEJICHUS O COCTaBe (B TOM YHUCIIC HAMMCHOBaHUE
HCITOJIb30BAaHHBIX B IIPOIIECCE H3TOTOBJICHHS IIPOIYKTOB MM TAHUS ITHIIEBHIX J00ABOK,
OMOJIOTHYECKH aKTHBHBIX JT00ABOK, MH(OpPMAIUA O HAIMYMU B MPOAYKTAX IMUTAHHUS
KOMITOHEHTOB, MOy YCHHBIX C IpUMEHEHUEM TCHHO-WH)KEHEPHO-
MOJU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COACPKAHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMITIOHEHTE COCTaBJIsIeT Oojiee ACBATH JECATHIX IMPOIICHTA),
MUIIEBOM IEHHOCTH, Ha3HAYCHUH, 00 YCIOBHUAX MPUMEHEHUS M XPAHCHHSI TPOTYKTOB
MMATaHMS, O CIIOCO0ax M3TOTOBJICHUS TOTOBBIX ONIOJ, Bece (00BeMe), JaTe U MECTE
M3TOTOBJICHUS M YIIAKOBKH (pac(acoBKH) MPOJIYKTOB IMUTAHMS, & TAK)KE CBEICHUS O
IIPOTHUBOITOKA3aHMAX JIJIS UX MPUMEHEHHUS IPU OTACIbHBIX 3a00s1eBaHusIX. [lepeueHnb
TOBapoB (paboT, ycayr), wuHbOpMAIMI O KOTOPHIX JOJDKHA COJACP)KATh
MPOTUBOIIOKA3aHUS IS HMX TPUMEHEHUS TP OTICIbHBIX 3a00JICBAHMSIX,

ytBepxkaaercs  IIpaBurensctBom  Poccuiickoit ~ ®denepauuu; (B pedaxyuu
gedepanvrovix 3akonos om 21.12.2004 No 171-D3; om 25.10.2007 Ne 234-D3)

I[EHYy B PyOJIsIX ¥ YCIIOBHSI TPUOOPETEHUS TOBApOB (PaboT, yCIIyT), B TOM YHCIIE
MIpH OIJIaTe TOBAPOB (paboT, yCIIyT) 4epe3 OMpeAesieHHOE BpeMs MOCTe X Mepeaadn
(BBITIOJIHEHUS, OKa3aHUs) MOTPEOUTENIO, TONHYI0 CYMMY, IMOJIEKAIIYI0 BBIIIIATE
norpedureneM, U rpaduk MOTalIeHus 3TOH CyMMbL (B pedakyuu Dedepanvrhoco
3axona om 21.12.2013 Ne 363-D3)

TapaHTUMHBINA CPOK, €CIIM OH YCTaHOBIEH; (B pedaxyuu Pedepanvrozo 3akoua
om 17.12.1999 Ne 212-D3)

npaBuia U ycioBus 3(pPeKTUBHOro 1 0€30MacHOro MCIOJb30BaHUs TOBApPOB
(pabor, ycayr);

uHbopMaluio 06 sHepreTnueckor 3(HPEeKTUBHOCTH TOBApOB, B OTHOUICHUU
KOTOPBIX TpeOOBaHKME O HAIMYUU TaKOH HH(OPMAIH OTIPE/IETICHO B COOTBETCTBUH C
3aKOHOJIATEIbCTBOM 00 HHEProcOepeKeHUH M O TOBBIIICHUU DSHEPreTHYECKON

s pexTuBHOCTH; ({onornenue abzayem - Deodepanvhulil 3aKOH
om 23.11.2009 Ne 261-D3)

CPOK CIYXOBI WJIM CpPOK TOAHOCTH TOBAapoB (paboT), YCTaHOBJICHHBIM B
COOTBETCTBHMHU C HACTOSIIIIMM 3aKOHOM, a TAKXKE CBEJICHUS O HEOOXOAUMBIX JEHCTBUAX

HOTpe6I/ITe.H$I M0 UCTCUYCHUH YKA3aHHBIX CPOKOB M BO3MOJKHBIX ITOCJICACTBUAX IIPHU



HEBBITIOJIHEHUU TaKUX JIEUCTBUM, €CJIM TOBapbl (PaOOThI) MO UCTEUECHUH YKa3aHHBIX
CPOKOB MPEJCTABISIOT ONACHOCTD JIJISl AKU3HU, 3/I0POBbSI 1 UMYILIECTBA MOTPEOUTES
WJIM CTAHOBATCS HEMPUTOJHBIMU JUIs1 UCIIOJIB30BAHMS 110 HA3HAYEHUIO;

aapec (MECTO HaxoXIeHHUs), (PUPMEHHOEC HaWMEHOBaHWE (HAUMEHOBAHUE)
U3TOTOBHUTENS (MCIIOJIHUTENSA, MPOJABIA), YMOJHOMOYEHHOW OpraHu3aldyd WU

YIOJIHOMOYEHHOT'O WHAWBHIYaTbHOTO TIPEATPHHAMATENS, UMITOpTEpa; (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

uHbopMauio 00 005f3aTeabHOM TMOATBEPKIACHUU COOTBETCTBHUS TOBapOB
(pabort, ycnyr), yKa3aHHBIX B MMyHKTE 4 cTaThu 7 HACTOsIIETr0 3aKkoHa; (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)

nH(pOpMaNKIo 0 TpaBUiIaXx MPOIaKW TOBAPOB (BBITOJIHEHUS pa0dOT, OKa3aHMS
yeayr);
yKa3aHHUE Ha KOHKPETHOE JIUII0, KOTOPOE OyAET BBINOJIHATh paboTy (OKa3bIBaTh

ycnyry), 141 I/IH(bOpMaI_[I/IIO O HEM, CCJIM 9TO MMCCT 3HAYCHUC, HCXOOd U3 XapaKTCpa

paboThI (ycmyrn); (Llononnenue abzayem - Deodepanvhblil 3aKOH
om 17.12.1999 Ne 212-D3)

yKazaHHWe Ha HCIOJb30BaHHE (OHOTPAMM IPH OKA3aHUU Pa3BIEKATEIbHBIX
yCIyT WCIOJHUTEISIMA MY3BIKIBHBIX TMPOU3BENEHUN. (Jonoinenue abzayem -
Deoepanvubiii 3akon om 17.12.1999 Ne 212-D3)

Ecnmu npuobperaemblii moTpeduTesaemM ToBap ObLI B YIOTPEOJICHUU UITU B HEM
YCTpaHsUICA HEAOCTATOK (HEAOCTATKH), MOTPEOUTENIO TOHKHA OBITH MPEOCTABIICHA
nHdopmarms 00 TOM.

3. Undopmarus, mpegycMOTpeHHAs TyHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS
710 CBEJICHUS MOTpeOUTeNeH B TEXHUYECKOW JOKYMEHTAIIUU, TIPUIaraéMoi K TOBapam
(pabotam, ycimyram), Ha STUKETKaX, MApKUPOBKOW MM MHBIM CIIOCOOOM, MPUHSATHIM
TUIS OTIETBHBIX BHJIOB TOBapoB (paboT, yciyr). Madbopmarus o6 o0s3aTeapHOM
MOATBEPKICHUU COOTBETCTBUSI TOBAPOB MPEJICTABISACTCA B MOPSIKE U CIIOCOOAMH,
KOTOpbIE YCTaHOBJICHBI 3aKOHOAATENHCTBOM Poccuiickor deaepanun 0 TEXHUYECKOM
peryJaupoBaHMM, U BKJIIOYaeT B ce0d CBEIEHHUA O HOMEpe JOKyMEHTa,
MOATBEPIKIAIONIETO TAKOE COOTBETCTBUE, O CPOKE €ro JIEUCTBUS U 00 OpraHU3aIINH,
ero BbIIABIICH. (B pedakyuu ¢hedepanvuvix 3axonoe om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Ab3ay. (Ympamun cuny - @edepanvruiii 3axon om 21.12.2004 Ne 171-D3)



Crartbs 11. Pe:xxum padoThl npoaaBua (MCIOJTHUTEIS)

1. Pexxum paGoThl TOCYJIApPCTBEHHBIX, MYHULMIAIBHBIX  OpraHU3aluii
TOPIOBIIH, OBITOBOTO U MHBIX BUJOB OOCTYKUBAHUS MOTpEeOUTENEH yCTaHABINBACTCS
M0 PELIEHUI0 COOTBETCTBEHHO MCIIOJIHHUTENBHBIX OPraHoB CcyObekToB Poccuiickoii

deneparuu ¥ OPraHOB MECTHOTO CaMOYIpaBlieHHS. (B pedaxyuu Dedepanbroco
3axona om 08.08.2024 Ne 232-D3)

2. PexxuM paboThl OpraHu3aluii, OCYIIECTBISIOMUX AeSITeNbHOCTh B chepax
TOPrOBOT0, OBITOBOTO M MHBIX BUJOB 00CITY>KUBaHUS OTPeOUTENEH U HE YKa3aHHBIX
B NyHKTe | Hacrosmeld CTaTbd, a TAaKK€ WHIAMBHIYAJbHBIX MNpPEANPUHUMATENCH

YCTAaHABJIMBACTCS UMH CaMOCTOSTCIIbHO.

3. Pexxum paboTel mpomaBia (MCIOJTHUTENS) JOBOJUTCSA JO CBEICHUS
MOTPEOUTENEH U TIOJHKEH COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crartbst 12. OTBeTCTBEHHOCTH H3rOTOBUTEJISI (MCIIOJTHUTEJIS, POJABIIA,
BJIA/IEJIbLA arPeraTopa) 3a HeHaJJIeKalyI0 HH(popMaLUIo 0
ToBape (padorte, yciayre)

(Haumenosanue 6 peoaxyuu gedepanvuvix s3axornos om 21.12.2004 Ne 171-
@3; om 29.07.2018 Ne 250-D3)

1. Ecnmu moTpeOuTeNnto He MpeAoCTaBICHAa BO3MOXKHOCTh HE3aMETUTEIILHO
MOJIYYUTh TIPH 3aKIIOYEHUU TIOTOBOpa MH(MOpMaIio o ToBape (pabote, yciyre), OH
BI[paBe IMOTpeOOBaTh OT TMpojAaBia (MCHOJHUTENS) BO3MEIICHHUS YOBITKOB,
MIPUYMHCHHBIX HEOOOCHOBAaHHBIM YKJIOHCHHEM OT 3aKJIFOUYCHHs JOTOBOpA, a €CIH
JIOTOBOP 3aKJIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €0 UCIIOJTHEHUSI ¥ TOTPeOOBaTh

BO3BpaTa YIUIAYEHHOH 3a TOBap CYMMBI W BO3MEIICHUs JAPYTruX YOBITKOB. (B
peoakyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT UCITOJIHEHUS JIOTOBOPA MOTPEOUTEH 0053aH BO3BPATHTH TOBAP
(pe3ynbpTaT paboThl, YCIYTH, €CJIM 3TO BO3MOXHO MO HMX XapaKTepy) MpOJaBIly
(ucnomuuTENIO). (B pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. Ilponaser; (MCHOMHUTENH), HE MPEJOCTABUBIIMI IMMOKYHATEIO TOTHOU U
JTOCTOBEpHOM MHpoOpMaIuu o ToBape (paboTte, yciayre), HeCeT OTBETCTBEHHOCTD,

MPENYCMOTPEHHYIO ITyHKTaMu 1 - 4 crarbu 18 nnum myHkToM 1 crateu 29 HacTosiero



3akoHa, 32 HEJOCTaTKH ToBapa (paboThl, YCIYTH), BOSHUKIIHNE MOCIE €ro mepeaadn
NOTPEOUTEIIO BCIEACTBUE OTCYTCTBUSI Y HEro Takoil mHbopmauuu. (Jononnenue
nyHkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

2%, Bnagenen arperatropa, IPeNOCTABUBILMI MOTPEOHUTENIO HEIOCTOBEPHYIO
WA HETOJIHY0 HHpopMaIio o ToBape (ycayre) Wik npoziaBie (MCIOIHHUTENE), Ha
OCHOBaHMM KOTOPOM mOTpeOUTerneM ObUI 3aKJIIOYEH JOTOBOP KYIUIH-TIPOJAKU
(mOoroBOp BO3ME3HOTO OKa3aHHWS YCIyr) C MPOJABIOM (HCIOJHHUTEIIEM), HECeT
OTBETCTBEHHOCTh 3@  YOBITKH, MPUYMHCHHBIC IOTPEOUTEIIO  BCIICJCTBHC

NpeIOCTaBICHUS €My TakoW HH(GOpMAIUH.

Ecin nHOE HE MpeyCMOTPEHO COTJIAIICHHEM MEXIY BIIAJCIIbIEM arperaropa
Y TIPOJIABIIOM (MCITOJIHUTENIEM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOIICHUN MEXKIY
HUMU, OTBETCTBEHHOCTb 32 MCIIOJHCHUE JIOTOBOPA, 3aKIIFOUEHHOTO TTOTPEOUTEIEM C
npoAaBIoM (UCIOJTHHUTEIEM) Ha OCHOBAaHHM MPEIOCTABICHHOW  BIIAJCIBIIEM
arperaropa nH(popMammu o ToBape (yCIyre) WiH IpoaaBIle (MCIOTHUTENE), a TAKXKe
3a CcoOMIofICHWE TMpaB MOTpeOUTenei, HapyIICHHBIX B pe3yJbTare Iepeaadu
noTpeOuTenro  ToBapa  (YCAyrd) HEHaJJIe)kKallero KadectBa ©  oOMeHa
HEIPOIOBOJILCTBEHHOTO TOBapa HA/JICXKAIero KavyecTBa Ha aHAJIOTMYHBIA TOBap,

HeceT npojasell (MCIOTHUTEND).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 3a yOBITKU, MPUYMHEHHBIC
MOTPEOUTENIO BCJIEICTBUE MPEIOCTABICHUSI €My HEIOCTOBEPHOW WM HEMOIHON
uH(popMaIuu o ToBape (yciyre), B ciaydae, €Clu BiaJiesell arperatopa He U3MeHsIeT
uH(pOpMaIUIo 0 ToBape (yciyre), IpeaoCTaBICHHYIO MPOIABIOM (MCIOIHUTEIEM) U
COZIEpKAIYIOCS B TMPEUIOKEHUH O 3aKIIOYEHUW JIOTOBOpa KYIUTM-TIPOJAKU

(ToroBopa BO3ME3THOTO OKa3aHUsI YCIIYT).
(/lononnenue nynkmom - @edepanvnviil 3axon om 29.07.2018 N 250-D3)

22, TlotpebuTens BIIPaBe NMPENbIBUTL TPEOOBAHKE K BIIAENbIly arperaropa o
BO3BpaTe€ CYMMBI MPOU3BEACHHON MM MPEABAPUTEIHLHON OIUIaThl TOBapa (yCIIyTH).
Bnanenen arperaropa Bo3Bpamaer CymMmy IIOJYYEHHOM WM IIPEIBapPUTEIBHOU
OIUIAThI TOBapa (YCIyTrH) B TCUEHUE IECATH KaJICHAAPHBIX JHEW CO THS TPEAbSIBICHUS
MOTPEOUTEIEM TaKOro TPEOOBAaHUS MPU OJHOBPEMEHHOM HAJMYUU CIIETYIONTUX

YCIIOBH:

ToBap (ycnmyra), B OTHOLIEHHMH KOTOPOrO MOTpeOUTEIeM BHECEHa
npeBapUTeNbHas orlaTa Ha OAaHKOBCKUM CUET BiaJiefblia arperaropa, He rnepenaH

MOTPEeOUTENIO B CPOK (yCiIyra HE OKa3aHa B CPOK);

NOTPeOUTENb HAIIPaBUJI MPOAABIy (MCIOJIHUTENIO) YBEIOMIIEHUE 00 OTKa3e OT

MCIIOJIHEHUSI JOTOBOpA KYIUIM-TIPOJaXH (JOroBOpa BO3ME3THOTO OKa3aHUs YCIyT) B



CBSI3U C HApYIIEHHWEM MPOJABIOM (MCIOJHUTENIEM) 00s3aTehCTBA MEpeIaTh TOBAP

(oKa3ath ycilyry) B YCTaHOBJIEHHBINA CPOK.

Hapsiny ¢ TpeboBanuem o BO3BpaTe CyMMBI MPEABApUTEIbHON OIIaThl TOBapa
(ycayru) mnoTpeOuTenb HampaBisieT BIAJAENbIly arperaropa MOATBEP)KICHUE
HanpapleHUs MPOJABIy (MCHOJHHUTENIO) YBEJOMIIEHUS 00 OTKa3e OT MCIOJHEHHS

JOTOBOPA KYIUIH-TIPOJAXKH (JIOrOBOpa BO3ME3THOTO OKa3aHUS yCIIYT).

Ecnu mHOE HE MpeayCMOTPEHO YCIOBUSIMH MOJIb30BATEIBCKOTO WM HHOTO
COTJIAIICHUsI TIOTPEOUTENsI C BIAJETBIEM arperaropa, yBEJIOMJICHHE IPOJIaBILy
(ucnomHUTENI0) 00 OTKa3e OT WCIOJHEHHs JOTOBOpPA KYIUIU-TMPOJAXH (IOTOBOpa
BO3ME3JHOTO OKa3aHUS YCIyT) MOXET OBbITh HAMpaBJICHO BIAJENbILy arperaropa,

KOTOPBIA 00s3aH HAIIPABUTh €T0 MPOJIABITY (MCIIOTHUTEIIIO).
(Lononnenue nynkmom - @eoepanvhuiil 3akon om 29.07.2018 Ne 250-D3)

23. B ciy4ae, yKa3aHHOM B ITHKTe 22 HACTOAILIEN CTAaThH, BIaJelel] arperaTtopa
BIIpaBe 0TKa3aTh MOTPEOUTENIO B BO3BPATE CYMMBI IIPEIBAPUTEIHHOMN OIUIATHI TOBAapa
(yciyrH) mpu MOJIy9eHUH OT MpOoAaBIa (MCIIOJHUTENS) MOATBEPKIACHUS TPUHSATHS
noTpeduTeneM ToBapa (OKa3aHUS YCIYTH) TpPH YCIOBUH, YTO KOMHS TaKOTro
MOJTBEP KICHHsI ObLTa HAITPaBIICHA BIIAJIENIbIIEM arperaTopa moTpeOUTEN0 B TEUCHUE
JeCSITU KaJCHJAPHBIX JTHEH CO THS MOJyYeHUs BIAAeINbIEM arperaropa TpeboBaHus
0 BO3BpaTe CyMMBbI ITPEIBAPUTENHHOM OIUIaThl TOBapa (yciyru). B ciayyae Hecornmacust
noTpeduTesst ¢ MPEACTAaBICHHBIMU BIAJIENbIIEM arperaropa J0Ka3aTelbCTBaMU
MPUHSTUS TOTpeOuTENeM ToBapa (0Ka3aHHs yCIIyTH) MOTPEeOUTENh BpaBe TpeOOBaTh
BO3BpaTa CyMMBbI MIPOM3BEIACHHON UM TIPEIBAPUTEIHLHON OIIaThl TOBapa (YCIyTrH) B

cyne6HOM nopsiake. ({ononnenue NYHKMOM - Deodepanvhbiii 3aKOH
om 29.07.2018 Ne 250-D3)

3. [Ipyn mpuuymHEHWW Bpena XU3HU, 30POBBIO M HMYIIECTBY IMOTPEOUTEIS
BCJICICTBUE HEMPEIOCTaBICHUS €My TTOJIHOM M IOCTOBEPHOM MH(OpMAaIuu 0 ToBape
(pabote, ycmyre) mOTpeOUTENb BIpaBe MOTPEOOBAThH BO3MEIICHHUS TaKOrO Bpela B
MOPSTIKE, TIPEYCMOTPEHHOM cTaThell 14 HacTosero 3aKkoHa, B TOM YUCIIE MTOJIHOTO
BO3MCIICHHS YOBITKOB, NMPUYMHCHHBIX MPHUPOJIHBIM OOBEKTaM, HAXOMISIIUMCS B

cOOCTBEHHOCTH (BIIaJIcHUM) TOTpeOuTENs. (/Jononrnenue nynkmom - DedepanvbHulli
3axon om 17.12.1999 Ne 212-D3)

4. IIpu paccMoTpeHnu TpeOOBaHUN TOTPEOUTENSE O BO3MEIICHWU YOBITKOB,
MPUYUHEHHBIX HEAOCTOBEPHOW WIJIM HEIOCTATOYHO MOJIHOW MH(popMaIueil o ToBape
(pabore, yciyre), HEOOXOAUMO HMCXOIMUTh U3 MPENINOJIOKEHUS 00 OTCYTCTBHH Yy
NOTpeOUTENs CHELMATIbHBIX NO3HAHMKM O CBOMCTBAX M XapaKTEPUCTHUKAX TOBapa

(pabotsl, ycnyrn). (B peoakyuu @edepanvroeo 3akona om 17.12.1999 Ne 212-D3)



Crartbs 13. OTBETCTBEHHOCTH U3TOTOBUTEJIS (MCIIOJTHUTEJIS, POIABLA,
YIOJTHOMOYEHHOH OPraHu3aliy UM YIIOJTHOMOYEHHOT 0
HHAUBHUAYAJIbHOI0 NPEANPUHUMATEJISI, MMIIOPTEPA) 3a
HapylIeHUe MPaB norpedurTesiei

(Haumenosanue 6 peoaxkyuu @edepanvroco 3axona om 21.12.2004 Ne 171-
D3)

1. 3a napymenue nmpaB noTpeOUTENEH U3rOTOBUTEID (UCTIOIHUTEb, IPOIABELL,
YIOJTHOMOYCHHAS ~ OpPTaHW3alus WA  YIOJHOMOYCHHBIH  WHIWBUIYTbHBINA
peIITPUHUMATENb, HIMIIOPTEP ) HECET OTBETCTBEHHOCTD, IPETYCMOTPEHHYIO 3aKOHOM
WJTA JOTOBOPOM. (B pedaxyuu @edepanvroeo 3akona om 21.12.2004 Ne 171-D3)

2. Ecnu mHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, TPUYUHEHHBIE TOTPEOUTENIO,
MO/IJIeKAT BO3MEIIEHUIO B MOJTHOW CyMMe CBEpX HEYCTONKHU (II€HHU), YCTAaHOBICHHOU

3aKOHOM WJIH T0TOBOpOM. (B peoaxyuu Dedepanvrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

3. Ymnata HeycToWkH (TIEHH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT
M3TOTOBUTENA (MCIIOJHUTENSA, MPOJABILA, YMOJHOMOYEHHYIO OpPTaHU3AlMI0 WU
YIOJIHOMOUYEHHOTO  WHAMBUAYAILHOTO  NPEANPUHUMATENS, HUMIIOPTEpa) OT
WCIIOJTHEHUSI BO3JIOKEHHBIX Ha HETO 00s13aTENLCTB B HATYpE Tiepel moTpedburtenem. (B
peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

4, N3rotoBuTeNb (MCIIOJHUTENb, TPOAABEI], YIIOJTHOMOYCHHAS OpTaHHU3aIus
WIK  YIOJHOMOYCHHBIH  WHAWBUIYAJIBHBIA  TPEANpPUHUMATEIIb,  HUMIIOPTEP)
OCBOOOYTAETCS OT OTBETCTBEHHOCTH 3a HCHCIIONIHCHHE O0S3aTeNbCTB WM 32
HEHA/IJIS)KAIee WCTOJHCHUE O0S3aTeNbCTB, ©CIH JIOKAKET, YTO HEHCIIOJTHCHUE
00s3aTeNbCTB WM WX HEHAJJIeXKAIee WCIIOHCHUE TIPOM30IUIO BCIICICTBHUC
HETMPEOJIOJIMMON CHJIBI, a TakKe 110 HMHBIM OCHOBAHHSM, IPEAYyCMOTPCHHBIM
3aKOHOM. (B pedaxyuu  gedepanvuvix  3axkonos  om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

5. TpeboBanus noTpeduTeNs 00 yriate HeYCTONKY (TICHH ), IPETyCMOTPEHHOM
3aKOHOM WJIM  JIOTOBOPOM, TMOJJIEKAT  yIOBIETBOPCHHUIO  W3TOTOBHTEIEM
(ucronHUTEIEM, MIPOABIIOM, YIOJIHOMOYEHHOU opraHu3ammen 170031
YIOJHOMOYEHHBIM ~ WHAWBHUIYAIBGHBIM  TPEANPUHUMATETIEM, HMIIOPTEPOM) B

0OPOBOJILHOM nopsiake. (B peoaxkyuu gedepanvrvlx 3AKOHO8
om 17.12.1999 Ne 212-®3; om 21.12.2004 Ne 171-D3)



6. [Ipu ymoBiIeTBOpEeHUN CyJI0M TpPEOOBAaHUN MOTPEOUTENS, YCTAHOBICHHBIX
3aKOHOM, CyJI B3BICKHBAa€T C H3TOTOBHUTENS  (MCIIOJHUTENS, TIPOJABIIA,
YIIOJTHOMOYCHHOW  OpraHu3allid WA  YMOJHOMOYEHHOTO  WHAWBUIYaThHOTO
MpEANPUHUMATEIIS, WMIIOPTEpa) 3a HECOONI0JeHHEe B JT0OPOBOJILHOM IOPSIKE
yIOBJIETBOPEHHI TPEOOBaHMM MOTpeduTens mrpad B pa3Mepe MmAThACCST MPOIICHTOB

OT CYMMBI, NPUCYKICHHOW CyIOM B TIOJL3Yy moTpedurens. (B pedaxyuu
Deoepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBIeHHEM B 3alIUTY MPaB MOTPEOUTENST BHICTYIIAIOT OOIIECTBEHHBIC
oObeMHEHUsT MOTpeOduTene (MX accolMalii, COI03bl) WM OpPTraHbl MECTHOTO
CaMOYTIpaBIICHHsI, TMATHIACCAT TPOLEHTOB CYMMBI  B3BICKAHHOTO  mTpada
MEPEUUCIAIOTCS yKa3aHHbIM OOBEIUHEHHSIM (MX acCOIMalMsIM, COK3aM) WU
opraHam.

7. llltpad, mpemxycMOTPEHHBIN MYHKTOM 6 HACTOAIIEH CTaThbH, HE TMOIJICKUT
B3bICKAHHWIO B  Clly4yae, €ClId  M3rOTOBUTENb  (MCHOJHUTENb, IPOJABEL,
YIOJHOMOYEHHAss  OpraHu3aius WIA  YIOJHOMOYEHHBIM  WHIAWUBUIYaIbHBIN
NpearpuHUMaTelb, HUMIIOPTEP) B JTOOPOBOIBHOM TMOPSIAKE HE YJIOBJIETBOPUI
TpeOoBaHMs TOTPEOUTEINS IO BUHE NOTPEOUTEINS, B TOM YHCIIE B CIydae YKIOHEHUS
MOTPEOUTENST OT COBEPIICHHS ACUCTBUM, MPEITyCMOTPEHHBIX HACTOSIINM 3aKOHOM,
100 TaKOro HEUCIIOJIHEHUS UM 00513aTeNbCTB, B PE3yJIbTaTe KOTOPOTO U3TOTOBUTEID
(McomHUTENb, MPOAABEI, YINOJHOMOUYEHHAs OpPraHW3alus WA YIOJHOMOYCHHBIN
WHIUBUyIbHBIN MPEAIPUHUMATENb, UMIIOPTEP) OKA3aJICs JIUIIEH BO3MOXHOCTH B

T0OPOBOJILHOM MOPSIKE YAOBIECTBOPUTH TPEOOBAHMS TOTPEOUTETIS.

[tpad, mnpemxycMOTpEHHBIM MyHKTOM 6 HACTOAIIEH CTaThbH, TaKXe HE
MO/IJICKUT B3BICKAHHIO B CIydae, €CIU W3TOTOBUTENb (KCIIOIHHUTENb, MPOJIABEIL,
YIOJIHOMOYCHHAs ~ OpraHM3alys WIA  YIOJHOMOYEHHBIM  WHAMBHUIYaJbHBIN
MpeANnpUHAMATEb, WMIOPTEP) HE HCHOIHUI WIM HECBOSCBPEMEHHO HWCIIOTHIII
YCTAaHOBJICHHBIE HACTOAIIMM 3aKOHOM 00s3aTelbCcTBA Mepe] MOoTpeduTeseM
BCJIEJICTBUE HAPYIIECHUS CBOMM KOHTPAreHTOM OO0S3aHHOCTEH MO MOCTAaBKE TOBAPOB
(BBIMOJTHEHUIO Pa0OT, OKa3aHUIO YCIOYr), HEOOXOAUMBIX JJsi HCIOJHEHUS
00513aTeNbCTB Mepel] NOoTpeOuTeNeM, 3a UCKIIIOUEHUEM CITydas, €CIM U3TOTOBUTENb
(MCTIOTHUTENb, TPOJABEIl, YIMOJIHOMOUYEHHAs OpPraHW3allvs WA YIOJHOMOYCHHBIN
WHIUBUIYAIbHBIN TIPENNPUHUMATENb, UMIIOPTEP) ACHCTBOBAT HEIOOPOCOBECTHO

WJIM HEPa3yMHO IPU BBIOOpPE TAKOTO KOHTPAreHTA.

B cnyuae, ecniu 10 oOpaieHusi mOTpeOUTENsT B CyJ MEXAY H3rOTOBUTEIEM
(ucnosiHUTENEM, [IPOJIABLIOM, YIIOJJTHOMOYEHHOU OpraHu3anuen 158105

YIOOJIHOMOYCHHBIM  MHAWBHAYAJIbHBIM  MPCANPUHUMATCIICM, I/IMHOpTepOM) u



NOTPEOUTENEM  3aKJIIOYEHO  MEIAMATUBHOE  COIJIAIIEHUE, IPELyCMOTPEHHOE
®enepanbubiM 3akoHOM OT 27 utonsi 2010 roga Ne 193-®3 "OO0 anbTepHaTUBHOU
IpoLeAype YPEryJIMpoBaHHUs CIOPOB C Y4YyacTHEM IIOCpPEeIHUKa (mpoluenype
Meauanuun)", mrpad, IpeayCMOTPEHHBIN MYHKTOM 6 HACTOSIIEH CTaTbH, CyJIOM HE
B3bICKMBAETCS, 32 UCKIIFOUEHHUEM CITy4aeB, €CJIM TAaKOE MEAUATUBHOE COIJIAILIEHUE HE
ObUIO  WCIOJHEHO IO BHHE  M3TOTOBUTENS  (MCIOJHUTENs, MPOJABLA,
YIOJHOMOYEHHON  OpraHu3aldyd WM  YHOJHOMOYEHHOTO HHIMBUIYAJIbHOIO
peAnpUHUMATENS], UMIIOPTEPA).

(Llononnenue nynkmom - @edepanvruiil 3axon om 28.12.2025 Ne 500-D3)

8. Ecnmu wHOe HE YCTaHOBJCHO 3aKOHOM, YCTYIIKa IOTpeOUTENIeM IpaBa
TpeOoBaHusi 00 ymaTe HEYCTOMKH (TMeHH), pa3Mep KOTOpOil ompeneneH B
COOTBETCTBHH C IYHKTOM | cTatbu 23 HacTosiero 3akoHa, u mrpada, yKka3aHHOTO B
MyHKTe 6 HACTOAIICH CTAaThbU, JIMIy, HE SIBJISIOIIEMYCS TIOTpeOuTeIieM, He
JOMYCKAeTCs, €CII TaKasl YCTyIKa COBEPIIACTCS A0 BCTYIUICHUS B 3aKOHHYIO CHITY
pelIeHust cyia O B3bICKAaHMM YKa3aHHBIX HeycToWku (nmenu) u (wnn) mrpada. [Ipu
COBEpIIICHUU TAaKOW CHENKU OHA MPU3HAETCS HUYTOXKHOU. (/[ononHenue nyHKmom -
Deoepanvhuvbiii 3akon om 28.12.2025 Ne 500-D3)

Cratbs 14. UmyniecTBeHHasi OTBEeTCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIH

BCJIeJICTBHE HE0CTATKOB TOBapa (padoThl, ycJIyru)

1. Bpen, mpuYMHEHHBIA KU3HU, 30POBBI0 WJIM UMYIIECTBY NOTpEOUTENS
BCJIEACTBUE KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WM HWHBIX

HEJI0OCTATKOB TOBapa (paboThl, YCIYTH), MOAJICKHUT BO3MEIICHUIO B TTIOJTHOM 00BbeMe.

2.IIpaBo TpeOoOBaTh BO3MEIICHUS Bpena, MNPUIYUHCHHOTO BCJCACTBHUE
HEJIOCTATKOB ToBapa (paboThl, yCIyTrH), MPHU3HACTCSA 3a JIOOBIM ITOTEPIEBIINM
HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX OTHOIICHHUSX C IPOJIABIIOM

(MCTIOJTHUTENIEM) WJIN HET.

3. Bpen, mpuuvMHEHHBIH >KU3HHU, 30POBBI0 WM UMYIIECTBY MOTPEOUTEINS,
MOJUIEKUT BO3MELICHUIO, €CIIM BpEJ NPUYMHEH B TEYCHUE YCTAHOBJIICHHOI'O CPOKa

CITyOBbI WM CPOKA TOJHOCTU TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) AOHKEH OBITh YCTAHOBIIEH B COOTBETCTBUU
C MyHKTamu 2, 4 cTaThbu 5 HACTOSIIETO 3aKOHA CPOK CITY>KObI MJIM CPOK TOAHOCTHU, HO
OH HE YCTaHOBJEH, MO0 moTpebuTento He ObUla MPEIoCTaBlICHA TMOJHAS |

J0CTOBEpHasi UHPOPMAITUsS O CPOKE CITY>KObI UITH CPOKE TOJHOCTH, TNOO TOTPEOUTEIH



HEe ObUT IPOMH(MOPMUPOBAH O HEOOXOJMMBIX JEUCTBUSIX IO HCTEYEHHUU CPOKa
CIIy»OBbl WJIM CpOKa TOAHOCTH M BO3MOXKHBIX MOCHEACTBUSX MPHU HEBBIOJIHEHUU
YKa3aHHBIX JEUCTBUM, 1100 TOBap (pe3ynbTar padOThl) MO UCTEUEHUU ITHX CPOKOB
MPEACTABIISIET OMACHOCTh JUJISl KU3HU M 3JI0POBbs, BPEA MOJJICKHUT BO3MEIICHUIO

HE3aBUCUMO OT BPEMEHHM €ro MNpu4HHeHUs. (B pedaxyuu Pedepanvrnoco 3akoHa
om 17.12.1999 Ne 212-D3)

Eciv B COOTBETCTBHH € ITYHKTOM | CTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIb
(McnomHUTENb) HE YCTAaHOBUJ Ha ToBap (paboTy) CPOK CIy>KObI, BpeIl MOAJICKUT
BO3MEIICHHUIO B CITydae €ro MPUYMHECHUS B TEYCHUE NIECATHU JIET CO JHS Tepeaadu
ToBapa (paboThl) TOTPEOUTENIO, & €CITU JCHD Mepeaud YCTAaHOBUTh HEBO3MOXKHO, C

JaThl M3TOTOBJICHUS TOBapa (OKOHYAHHMS BBITIOJTHCHUS PabOTHI).

Bpen, npuyMHEHHBIM ~ BCIEACTBUE  HEIOCTATKOB  TOBapa, MOAJIEKUT

BO3MCIICHUIO ITPOJAaBIOM HUJIKM U3IOTOBUTCIICM TOBApa I10 BBIGOpy MOTCPICBLICTO.

Bpeﬂ, HpI/I‘-II/IHeHHBIﬁ BCJICACTBUC HCJOCTATKOB pa6OTBI HJIN YCIIYTU, IIOOJICI)KUT

BO3MCIICHHUIO UCITOJIHUTCIICM.

4. UsrotoBuTenb  (UCTIOITHUTENb) HECET OTBETCTBEHHOCTh 3a  BpEI,
MPUYUHEHHBIA KU3HU, 30POBBI0 WM HUMYIIECTBY TMOTPEOUTENsT B CBSI3U C
MCIOJIb30BaHUEM MAaTepuasoB, OOOPYIOBaHUSA, MHCTPYMEHTOB M HHBIX CPEJACTB,
HEOOXOMMBIX JIsi MPOU3BOJICTBA TOBAPOB (BBIMOIHEHUS PadOT, OKa3aHUS YCIYT),
HE3aBUCUMO OT TOTO, TIO3BOJIST YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUM BBISIBUTH

UX 0COOBIE CBOMCTBA WJIU HET.

5. M3roroButens (MCTIOJTHUTEITD, MpoJaBel) 0CBOOOKIAeTCS oT
OTBETCTBEHHOCTH, €CITU JIOKAXKET, YTO BPEJ MPUUYMNHEH BCIIEICTBUE HEMPEOIOTIUMON
CUJIbl WJIM HapYyIICHUS MOTPEOUTENIEM YCTAHOBJICHHBIX IPABUJ HCIOJIb30BAHUS,

XPaHEHUsSI WU TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Crarps 15. Komnencanusi MOpajibLHOTO Bpeaa

MopanbHblii Bpell, TPUYUHEHHBIH TMOTPEOUTENIO BCIEACTBUE HAPYLICHUS
M3TOTOBUTENIEM (HUCIIOJHUTENEM, NTPOJABLIOM, YIIOJTHOMOUYEHHONW OpraHu3alyen Win
YIOJIHOMOYEHHBIM HWHAMBHUAYAJIBbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM) IpaB
NoTpeOuTeNsl, MPEAYCMOTPEHHBIX 3aKOHAMH W MpPaBOBBIMH akTamu Poccuiickoit
denepann, peryJIupyomUMy OTHOIIEHNS B 00JaCTH 3aIlUThI IpaB MOTPEOUTENEH,
MO/JIEKUT KOMIIEHCALMA MPUYMHUTENEM Bpeda IPH HAJIWYMU €ro BUHBL. Pa3mep

KOMIICHCAIIU MOPAaJIbHOI'O BpE€Ia OMNPCACIIACTCA CYAOM H HC 3aBHUCUT OT pasMcEpa



BO3MEIICHHUS HMMYIIECTBEHHOTO Bpena. (B pedakyuu pedepanbHblx  3aK0HO8
om 17.12.1999 Ne 212-D3; om 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpPAJIBHOTO  Bp€lda OCYHICCTBIACTCA  HE3aBUCHMO  OT

BO3MCIICHUA HMYIICCTBCHHOI'O BPC1a U ITIOHCCCHHLIX HOTp€6I/IT€J'I€M Y6BITKOB.

Crartbs 16. HegonycTumbie ycj10BHs 10T0BOPA, YIIeMJIAIOLIAE IIPaBa
norpeoduTeIs, 3aNPeThl M 0013AHHOCTH, HAJIaraeMble Ha
NMPoAaBUa (MCIOJHUTEJIS, BJIAIeJIbIIA aTPeraTopa)

1. HegonycTuMbIMM ~ yCIIOBUSIMH ~ JIOTOBOpa,  YIIEMJISIOIIMMU  MpaBa
noTpeduTesi, SIBISAIOTCS YCJIOBUS, KOTOpPBIE HapylIAlOT MpaBuUiia, YCTAHOBICHHBIE
MEXIYHApOIHbIMU JoroBopamu Poccuiickoil @exnepannu, HaCTOSIIMM 3aKOHOM,
3aKOHAMU W TNPUHUMAEMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTamu Poccuiickon ®Penepanuy, peryJupyrOINIMMHA OTHOLICHUS B
obOnactu 3amuThl MpaB norpeduteneil. HenomycTumble ycnoBHs 10roBopa,

YHIEMJEIIOOIUEC I1IpaBa HOTpC6I/ITCJI$I, HUYTOXHBI.

Ecnu BxirodeHue B JIOTOBOp YCJIOBUH, YIIEMIISIIOIIUX IIpaBa MOTPEOUTENs,
MOBJICKJIO TPUYUHEHUE YOBITKOB MOTPEOUTENIO, OHM TOIJEKAT BO3MELIECHUIO
MPOAABIIOM (M3TOTOBUTENIEM, UCIIOTHUTENIEM, UMIIOPTEPOM, BIIAJIENIbLIEM arperaropa)

B IIOJIHOM 00BEME B COOTBETCTBHH CO CTaThel 13 HaCcTOAIICTO 3aKkoHa.

TpeboBanne  moTpeOUTENsT O  BO3MCIICHMH  YOBITKOB  TOIJICIKHUT

YAOBJICTBOPCHUIO B TCUCHUC ACCATU I[HeI\;I CO IHA €TI0 IMPCAbABICHUA.

2. K HeomycTUMBIM YCIOBHSIM JIOTOBOPA, YIIEMIISIONIMM TIpaBa MoTpeduTers,

OTHOCATCA:

1) ycioBHs,  KOTOpbIE  NPEIOCTABISAIOT  MPOJABIy  (M3rOTOBMTEIIIO,
WCTIOJIHUTENO,  YINOJHOMOYEHHOM  OpPraHM3alvud  WIK  YIOJIHOMOYEHHOMY
WHIUBUyIbHOMY MPEANPUHUMATEN0, UMIIOPTEPY, BIAJICTBILy arperaropa) mpaBo
Ha OJHOCTOPOHHUHN OTKa3 OT HCIOJHEHHUs 00s3aTeIhCTBA WJIM OJHOCTOPOHHEE
M3MEHEHHE YCIOBUH 00s13aTeIbCTBA (TIPeIMETa, IIEHbI, CPOKA M MHBIX COTJIACOBAHHBIX
C TOTPEOUTENIEM YCJIOBHI), 32 MCKJIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM WJIM WHBIM
HOPMAaTUBHBIM TIPaBOBbIM akTOM Poccuiickori ®Dexpepanuu npegycMOTpEHA
BO3MO>KHOCTb MPEIOCTABICHUS JOTOBOPOM TAKOTO MPaBa;

2) ycroBusi, KOTOpbIe OrPAaHWYHMBAIOT IMPAaBO IMOTPEOHMTENsE HAa CBOOOIHBIN
BBIOOp TEPPUTOPUATLHONW MOJICYJHOCTH CIOPOB, MPEITyCMOTPEHHBIH ITYHKTOM 2
cratbu 17 HacTosIIEeTo 3aK0HAa;



3) ycaoBHsl, KOTOpPbIE YCTaHABIMBAIOT JJIs MOTPeOUTENs mTpadHble CaHKIIUN
WM WHBIC OOS3aHHOCTH, TMPEMATCTBYIONIME CBOOOTHON peaau3aiuu IpaBa,

YCTAHOBJIEHHOT'O CTaThel 32 HacTosero 3akoHa;

4) ycroBHs, KOTOPbIE HCKIIOYAIOT WM OrPAaHUYHMBAIOT OTBETCTBEHHOCTH
npoaaBna (M3rOTOBUTENSA, MCIIOJHUTENS, YIOJHOMOYEHHOW OpraHHW3allii WM
YIIOJTHOMOUEHHOTO WHIMBHIyaJIbHOTO MPEIIPUHUMATENSI, UMIIOPTEpa, BIIAACIbIIa
arperaropa) 3a HEUCIIOJHEHHE WJIM HEHaJJIeXkalllee MCIIOJIHCHUE 0053aTeIbCTB I10

OCHOBAaHHAM, HC IPCAYCMOTPCHHBIM 3daKOHOM;

5) ycnoBusi, KoTOpbie 00YCIOBIMBAIOT MPUOOPETEHUE OTHUX TOBApoOB (pador,
ycIyT) 00s3aTeNIbHBIM IPUOOPETEHHEM HUHBIX TOBApoOB (paldoT, yCiIyr), B TOM YHCIIE
MpeayCMaTpUBalOT 00s3aTENIbHOE 3aKJIIOYEHUE HHBIX JOTOBOPOB, €CIM HWHOE HE

IPEIYCMOTPEHO 3aKOHOM;

6) YCJIOBHA, KOTOPBIC IMPCAYCMATPUBAIOT BbIIMMOJHCHUC HOOIIOJHUTCIBHBIX
pa60T (OKa3aHI/IC JOOIMOJHUTCIIBHBIX YCIIYT ) 3a ILIaTy 0e3 IMOJIY4YCHUS COIJIaCHs

MOTpeOUTENS;

7) yciioBUs, KOTOPbIE OTPaHUYMBAIOT YCTAaHOBJIEHHOE cTaThel 16! HacTosmero
3akoHa MpaBoO MOTPEOUTENS HA BHIOOP criocoba M (OpMBI OIJIaThl TOBAPOB (padorT,
yeuyr);

8) yciioBUs, KOTOpBIE COJEpXKAT OCHOBAaHUS JIOCPOYHOTO PACTOPIKCHHS
O0TOBOpa 10 TpeOOBaHMIO TpoaaBiia (MCIIOTHUTENSA, BIaJciblla arperaropa), He
MPEeIyCMOTPCHHBIC 3aKOHOM WM WHBIM HOPMATHBHBIM TIPABOBBIM  aKTOM

Poccuniickon ®@enepanuu;
9) ycioBusi, KOTOPbIC YMECHBIIAIOT pa3Mep 3aKOHHOM HEYCTOUKH;

10) yci0Bus, KOTOpbIE OIrPaHMYMBAIOT TMPABO BHIOOpPA BHIA TPEOOBAHHIA,
MPEIYyCMOTPEHHBIX NMYHKTOM | crtateu 18 m myHktoM 1 cratem 29 Hacrosmiero
3akoHa, KOTOpbIE MOTYT OBITh TPEABSBICHBI MPOAABIYY (M3TOTOBUTEIIO,
WCIIOJIHUTENIO,  YNOJHOMOYEHHOM  OpraHu3ali WM  YINOJIHOMOYEHHOMY
WHJIUBUIYAIbHOMY MpEeANpUHUMATEN0, HUMIIOPTEPY) IMpH MPOAAKE TOBAPOB
(BBIMTOJTHEHUH pabOT, OKa3aHUH YCIYT) HEHAIJI)KAIIIETO KaueCTBa,

11) ycnoBusi, KOTOPbIC YCTAaHABIMBAIOT 00S3aTENIbHBIN TOCYICOHBIN MOPSIOK

pPacCMOTpPCHH: CIIOPOB, CCIIN TaKou MMOPAA0K HC IMTPCAYCMOTPCH 3aKOHOM;,

12) ycioBusi, KOTOpPBIC YCTAaHABIMBAIOT JJIsI MOTPEOUTENSE 00S3aHHOCThH TIO
JIOKa3bIBAHUIO ONPEJIECICHHBIX OOCTOATENbCTB, OpeMs JOKa3blBaHUS KOTOPBIX

3aKOHOM H€ BO3JIOKCHO Ha HOTpC6I/ITeJIH;



13) yci0oBusi, KOTOpbIC OTPAaHUYMBAIOT MIOTPEOUTENSI B CPEICTBAX U Crocobax

3alIUThI HAPYIICHHBIX IIPpaB,

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJICTBOPEHHE TPEOOBaHMIA OTpEeOUTEICH B
OTHOILIEHUU TOBApOB (paboT, YCIyT) ¢ HEAOCTATKAMH B 3aBUCUMOCTh OT YCJIOBHIA, HE

CBSI3aHHBIX C HEJOCTAaTKaMU TOBapoB (paboT, ycuyr);

15) unbie yCIIOBUSI, HapylLIame MpaBuia, YCTaHOBJICHHbIE
MEXKIyHapoIHbIMUA JaoroBopamu Poccuiickoit denepannu, HACTOSIUM 3aKOHOM,
3aKOHaMM W IIPUHUMAEMBIMHM B COOTBETCTBUHM C HUMHU HHBIMA HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoin @enepanuu, peryiMpyromMMH OTHOLIEHUS B

00J1aCTH 3alIUTHI TPaB NOTPEOUTEIEH.

3. [IponaBen (MUCTIOMHUTENb, BIAJENCI] arperaropa) He BIPaBe OTKA3bIBAThH B
3aKJIIOYCHUH, WCIIOMHEHWH JOTOBOpPA, HAMPABJICHHOTO HA NPUOOPETEHHE OJHUX
TOBapoB (paboT, yciyr), Mo MpUYMHE OTKa3a MOTPEOUTENs B MPUOOPETEHUN UHBIX
ToBapoB (pabotr, yciyr). YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO BCIEJICTBUE
HaApYIICHUs ero IpaBa Ha CBOOOIHBIN BEIOOpP TOBapOB (paboT, yCIyT), BO3MEIIAIOTCS

MPOIABIIOM (MCIIOJTHUTEIIEM, BIQICNIBIIEM arperaropa) B OJIHOM 00beMe.

3ampeniaeTcs yIOBJICTBOPEHHE TpeOOBaHMI IMOTPEOUTENCH B OTHOIICHUHU
TOBapoB (paboT, yCIIyT) ¢ HENOCTAaTKaMU CTaBUTh B 3aBUCHMOCTBH OT YCIIOBHH, HE

CBSI3aHHBIX C HEJOCTATKaMU TOBapoB (paboT, ycuyr).

3anpemniaeTcss 0TKa3 B 3aKIIOYCHUH JIOTOBOpPa M BO BHECEHHM W3MEHEHUH B
JIOTOBOP B Cllydyae IPAaBOMEPHOIO YyKa3aHUs MOTpeOUTEIeM Ha HEIOIyCTUMBbIE
YCJIOBHSI IOTOBOPA, YIIEMJISIONINE MPaBa MOTPEOUTENS, B LENAX UCKIIOUCHUS TaKUX
ycrnoBuil. [lpu mpenbsiBieHnn mnotpeduTeneM TpeOoBaHUS 00 HCKIIOYEHHH U3
JIOTOBOpa HEAOIMYCTUMBIX YCIIOBH JOTOBOpA, YIIEMIISIONIUX TMpaBa MOTPEOHUTEs,
yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHUIO B TEUEHUE JIECATH JHEU CO AHS €r0
NpeIbsBICHUS C 00s3aTelbHBIM M3BEIICHHEM MOTpEOHTeNss O pe3ybTaTrax
PacCMOTPEHHUS M TPHUHITOM MOTUBHPOBAHHOM PEIICHUH TIO CYIIECTBY yKa3aHHOTO

TpeOOBaHUS.
Ab3ay. (Ympamun cuny - @edepanvrouii 3axon om 07.04.2025 Ne 69-D3)
Abzay. (Ympamun cuny - @edepanvroiii 3axon om 07.04.2025 Ne 69-D3)

3! IIpogaka [OMOIHUTENLHBIX TOBAPOB (BBLIIOJHEHHE IOMOJHUTENLHBIX
paboT, OKazaHWE AOMOJHUTEIBHBIX YCIYT) 3a OTACJIBbHYIO TJIaTy OCYIIECTBIISACTCS
MPOAABIIOM (MCIIOJTHUTENEM, BIAJCIbIIEM arperatopa) UCKIFOYUTEIBHO C COTJIACHS

noTpeduTens.



[ToTpebuTens BhpaBe MOoTpeOOBaTh OT MpojAaBla (HUCHOJHUTENS, Biajeibla
arperaropa) BO3BpaTa YIUIAUCHHOM JEHEKHOM CyMMBbI 3a NIpOAAHHbIE O€3 €ero
corjacusi JOIMOJIHUTEIbHbIE TOBAPHI (BBITOJHEHHBIE JOMOJHUTENIbHBIE Pa0OTHI,

OKa3aHHBIC JOIIOJTHUTCIIbHBIC YCHYFI/I).

3amnperaercsi HaBsI3bIBAHUE TOTPEOUTEIIO JOTIOJIHUTEIBHBIX TOBApOB (padoT,
yCIIyT) 3a OTICNBHYIO IUIATy IyTeM MPEUIOKCHUS MOTPEOUTENIO 10 3aKIIIOUCHUS
JIOTOBOpa O TNPUOOPETEHHH OCHOBHBIX TOBapoB (paboT, yciayr) npuodpectu
JIOTIOJIHUTENBHBIE TOBaphl (pabOThl, YCIyTH) WIA 3aKIIOYUTH WHBIC JTOTOBOPHI,
MPUOOPETEHUE WIIN 3aKITIOYEHUE KOTOPBIX O0YCIOBIMBACTCS 0053aTEIbHOCTHIO TIPH
NpUOOPETCHUH OCHOBHBIX TOBApOB (PpaboT, YCIyr), €ClIM MHOE HE MPEIyCMOTPEHO

3aKOHOM.

[ToTpeOuTenp BpaBe OTKa3aThCsA OT OILIATHI HABS3aHHBIX JIOMOJHUTEIBHBIX
TOBapoB (paboT, yCIIyT), a €CIM OHM OIIaYeHBI, BIIPaBe MOTPeOOBaTh OT MPOJaBIa

(ucnonmHUTENS, BIIaJeNblla arperaropa) BO3BparTa yIiaueHHOUN I€HEKHON CyMMBI.

TpeboBanue moTpeOuTeNss O BO3BpaTe YIJIAYEHHOW 3a HaBsi3aHHBIC
JOTIOJIHUTENbHBIE TOBAPHI (PabOTh, YCIIyTH) WM IPUOOPETEHHBIE O€3 ero coriacus
JIOTIOJTHUTENIbHBIE TOBAphl (BBIOJIHEHHBIC JTOTIOJHUTEIbHBIE Pa0OOTHI, OKa3aHHbBIC
JOTIOJTHUTENbHBIE YCIYTH) JEHEKHONU CYMMBI MOJJIEKUT YIOBJICTBOPEHHUIO B TEUCHHE

TpEeX I[Heﬁ CO IHA MPCABABICHUA YKAa3aHHOI'O Tpe6OBaHI/Iﬂ.

Cornacue moTpeOUTeNs] HAa MPUOOpPETEHHE OMOJIHUTEIBHBIX TOBApPOB
(BBITIOJIHEHUE TOTIOTHUTENBHBIX pa0dOT, OKa3aHHUe JTOMOTHUTEIBHBIX YCIIYT) 3a TIaTy
oopmIsieTcss MpoAaBIOM (MCIIOTHHUTEIEM, BIAIENNbIEM arperatopa) B MACEMEHHOM
dbopme, ecni ©HOE HE MPemxyCMOTPEHO 3aKkoHOM. OOS3aHHOCTH JOKA3aTh HAJIHUYUE
TaKOTO COTJAachsl WM OOCTOATENbCTBA, B CHIIy KOTOPOTO TaKOE COTjlacHe He
TpeOyeTcsi, Bo3araeTcs Ha pojiaBiia (MCIOTHUTEINS, BIIaJIeblla arperaropa).

[IpocraBiienre TpoAaBIOM (MCIIOJHUTEIEM, BIIAJEIBIIEM arperaropa)
ABTOMAaTHYECKUX OTMETOK O COTJIACHM TIOTPEOMTENs Ha NpHOOpETeHHE
TOTIOJTHATENIEHBIX TOBApOB (BBIMTOJHEHHUE JOMOJHHUTCIBHBIX pPadOT, OKa3aHHE
JIOTIOJTHUTENBHBIX YCIYT) WM BRIPAXKEHUE TTPOJABIIOM (MCTIOJHUTEIEM, BIaICIbIIEM
arperaropa) 3a MOTpPEOUTEINIsI TAKOTO COTJIacusi B MHOM BHJE JUO0 (hOopMUpOBaHUE
MPOJIaBIIOM (MCIIOJIHATEJIEM, BJIJICNIbIIEM arperaropa) yCIOBHM, MPEANOIararonx
M3HAYaJIbHOE COTJIacHe MOTPEOUTENsI Ha MPUOOPETECHUE JTOMOTHUTEIIBHBIX TOBApOB
(BBIMMOJTHEHUE JOTIOTHUTEIILHBIX pa0oT, OKa3aHWE JOMOJHUTCIBHBIX YCIyT), HE

AOITyCKacCTCA.

([lononnenue nynkmom - @edepanvroiii 3axon om 07.04.2025 Ne 69-D3)



4. IIponasen] (MCIOJHUTENb, BIAJENEl] arperaropa) He BIIpaBe OTKAa3bIBaTh
MOTPEOUTEIIO B 3aKTFOYEHNHN, UCTIOTHEHUH, M3MEHEHUH UJIM PACTOPKEHUH JOTOBOPA
C moTpeOuTeNIeM B CBSI3M C OTKAa30M IMOTPEOUTENS MPEIOCTaBUTh TMEPCOHAIBHBIC
JTaHHBIE, 3a HWCKIIOYCHUEM CJIydYaeB, €CIIM OO0S3aHHOCTh MPEIOCTABICHUSI TAKUX
JAaHHBIX NPEAYCMOTpPEHAa 3akoHomarenbCTBOM Poccuiickon ®epepanun unum
HETIOCPEJCTBEHHO CBS3aHa C UCIIOJIHEHUEM JOTOBOPA C MOTPEOUTEIEM.

[Ipu npenbsBiaeHuM mnoTpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUU
nH(}OpMAIIMK 0 KOHKPETHBIX MPUYMHAX U MPABOBBIX OCHOBAHUSX, OMPEACIISIONINX
HEBO3MOKHOCTb 3aKJIFOUEHU S, UCTIOJIHEHNUS, U3MEHEHUSI U PACTOPKEHUS JOTOBOPA
0e3 npeocTaBIeHHsI IEPCOHATIBHBIX IaHHBIX, B MUCbMEHHON (hopMe (B TOM YHUCIIE B
(dbopMe IEeKTPOHHOTO TOKYMEHTA) MpoJiaBel] (UCIIOIHUTENb, BIaelel] arperaropa)
JIOJDKEH TMPEeNIOCTaBUTh TaKylo HH(OpPMAalKI0O B TEUYEHHUE CEMH JHEH Cco IHs
MPEABSBICHUS YKa3aHHOTO TPEOOBaHUSI.

[IpomaBenr  (MCTIOMHUTENb,  BIAJENEI]  arperatopa)  MPEAOCTaBIsET
nHGOpPMAIUIO MOTPEOUTENIO0 B TOM (hopMe, B KOTOPOH MpenbsBIeHO TpebOoBaHUE
noTpeduTest 0 NpeAoCTaBICHUH MHPOPMALIUK O KOHKPETHBIX IPUYMHAX U MPABOBBIX
OCHOBAHMSIX, OINPEHCISIONIMX  HEBO3MOXHOCTb  3aKJIIOYEHHUS, HCIOJHEHUS,
W3MEHEHHUS WM PACTOPXKEHHS JOroBopa 0e€3 MpeaoCTaBICHHs] MEPCOHATbHBIX

HaHHBIX, CCJIM NHOC HC YKAa3aHO B 9TOM Tpe60BaHI/II/I.

[Ipn npenpsBiaeHUM nOTpeOUTENEM TpeOOBaHUS O IMPEIOCTaBICHUU
nH(GOpPMAIUU O KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHUSX, OMPEIEISIFOIINX
HEBO3MOXHOCTb 3aKJIFOYEHUSI, UCIIOJIHEHNUS, U3MEHEHHUSI WJIA PACTOPKEHUS JOTOBOPA
0e3 Ipe0CTaBICHHS IEPCOHANBHBIX JAHHBIX, B YCTHOM (opMe Takas uHpopmarus
JOJbKHA OBITH MPEI0CTaBICHA He3aMEeIUTENIBHO.

(Cmamuws 6 pedakyuu Dedepanvrozo 3axona om 01.05.2022 Ne 135-D3)

Cratbs 161. ®opMbI 4 IOPSANOK OILIATHI IPH NPOJAKE TOBAPOB

(BBINOJIHEHUH PA0OT, OKA3AHUM YCJIYT)

1. IlponaBen (MCOTHUTEND, BIAJENEL arperaropa B ciayyae UCIoNIb30BaHUS B
CBOCH NIEATENLHOCTH HAJMYHBIX PACUETOB C MOTpeOuTeneM) 00s3aH 00ecTeunTh
BO3MOKHOCTh ~ OIUIaThl  TOBAapoB  (paboT, yciayr) TMyTeM HCIOIb30BaHUs
HAI[MOHAJIHLHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PACYETOB 110 BHIOOPY

notpedutens. (B pedaxyuu Pedepanvrozo 3axona om 31.07.2020 Ne 290-D3)



O0s13aHHOCTh 00€CTIEYUTh BO3MOXKHOCTH OILIAThl TOBAPOB (paloT, YCIyr) C
WCIIOJIb30BAaHUEM  HAIMOHAJIBHBIX  IUIATEXKHBIX MHCTPYMEHTOB B  paMKax
HAllMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT paclmpocTpaHsSeTcs Ha MpojaBla
(ucnonHUTENS, BIIAJIENIbLIA aTPEraTopa), y KOTOpOro BhIpydkKa OT peajln3alui TOBapoB
(BbIMOJIHEHUST Pa0OT, OKa3aHUA YCIYT) 3a MPEAIIEeCTBYIOMIUNA KalleHAAPHBIA IO

NPEBBIIIACT ABAANIATh MUJUTMOHOB pPYOnel. (B pedaxyuu Dedepanvhoco 3aKoHa
om 31.07.2020 Ne 290-@3)

Ecoun mecto ommatel ToBapoB (paboT, yCIyr) HaXOOUTCS B MECTe, TAe HE
MPEAOCTABISIOTCS YCIYTH AOCTYNA K MOABMKHON paanoTesieoHHOM CBsI3U U (MIIH)
CpeICcTBaM KOJUIEKTUBHOTO JOCTyma K WH(OPMAIMOHHO-TEICKOMMYHHUKAITMOHHON
cetu "HnuTepHer", mpomaBell (KMCIIOJHHUTENH) OCBOOOXKTACTCS OT OOS3aHHOCTH
o0ecreunTh B 3TOM MECTE€ BO3MOXHOCTh OIUIaTHl TOBapoB (paboT, yciyr) c
KCIIOJb30BaHUEM HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[Tpomaserr ocBOOOKIAETCS OT 00S3aHHOCTH 00CCIIEYNTh BO3MOYKHOCTD OTLIATHI
TOBapOB C MCIOJb30BAaHUEM HAIIMOHAJBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
00BeKTe, BBIPyYKa OT peajm3alldd TOBapOB B KOTOPOM COCTaBIIICT MEHEE IISTH

MUJUTMOHOB PyOJIei 3a MPeIIeCTBYIOIMIMM KaJICHIaPHBINA TO/I.
(Ilynkm 6 pedaxyuu Dedepanvrozo 3akona om 01.05.2017 Ne 88-D3)

2. Omunata TOoBapoB (paboT, yCIyr) MOXET MPOU3BOJUTHCS MOTpeOUTENEeM B
COOTBETCTBHM C YKa3aHHMEM IIpojaBla (MCIOJHUTENS) IyTEM pPacueToB 4Yepes3
CyOBEKTOB HAI[MOHAIBHOM IUIATEKHOM CHUCTEMBI, OCYLIECTBIIIOIINX OKa3aHUE
IIJIATEXKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon Denepanuu o
HAI[MOHAJbHOM IUIATEKHOM CUCTEME, €CIM MHOE HE YCTaHOBJEHO (efepaibHbIMU
3aKOHAMH WM MHBIMM HOPMAaTHBHBIMU IIPAaBOBbIMU akTamMu Poccuiickoit @eaepanuu.

3. Ilpu omare ToBapoB (paboT, ycIyr) HATUYHBIMU JIEHEKHBIMHU CPEJICTBAMU
00s13aTeNbCTBA MOTPEOUTENS TIepe MPOJABIIOM (MCIIOTHUTENIEM) 110 OIIaTe TOBAPOB
(paboT, ycClyr) CUMTAIOTCS WCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX
CPEICTB C MOMCHTAa BHECCHHUS HAJIWYHBIX JICHESXKHBIX CPEACTB IPOJABILY
(ucnomHUTENI0) JUOO0 TIATESKHOMY areHty (CcyOareHry), OCYIIECTBISIONIEMY

ACATCIBHOCTD 110 IIPUCMY IIaTeKen (bPISI/I‘{CCKI/IX JIMII.

[Ipu ommare TOBapoB (paboT, yciayr) MyTeM MEpPEeBOAa MNPEIOCTaBISIEMBIX
MOTPEeOUTENEM HAJIMYHBIX JCHEKHBIX CPEICTB 0€3 OTKPBHITUS OAaHKOBCKOTO cueTa
00s3aTeNbCTBA MOTPEOUTENS TIEPE T MTPOIABIIOM (MCTIOTHUTENIEM) IO OIJIaTE TOBAPOB
(paboT, ycCIyr) CUMTAIOTCS HCIOTHEHHBIMA B pPa3Mepe BHECEHHBIX JICHEKHBIX
CpPEIICTB C MOMEHTAa BHECEHHUs IOTpPeOUTEIeM HAJIMYHBIX JICHEXKHBIX CPEICTB

KPEIUTHOW OpraHu3aiuu JHO0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),



OCYIIECTBIISIFOIINM  JEATEJIbHOCT B  COOTBETCTBUH C  3aKOHOJATEIbCTBOM
Poccuiickon @enepanum 0 HaMOHAIBHOM IJIATEKHOM CUCTEME.

[Tpu omare ToBapoB (paboT, yciayr) MmyTeM HepeBoAa JCHEXKHBIX CPEICTB B
paMKax mpuMeHsieMbIX (opM O€3HATMYHBIX PACUETOB O0SM3aTENbCTBA MOTPEOUTENS
nepes MpoAaBLoM (HCIIOJHUTENEM) MO OIUIaTe TOBApoOB (paboT, YCIyr) CUUTAIOTCS
UCIOJIHEHHBIMU B CyMME, YKa3aHHOW B PaCIOpPSKEHUHM O NEPEBOJE JIEHEXKHBIX
CpPEeICTB, C MOMEHTa TOJATBEPNKACHUS €ro MCIOJHEHUS OOCITyKHBAIOIIEH

MOTPEOUTEINS KPEIUTHOW OpraHu3aIuei.

4. I1pu orutate ToBapoB (paboT, yCIIyT) MPOAABILY (MCIIOTHHUTEIIO) 3aIPEIIEeHO
yCTaHaBIMBAaTh B OTHOILIEHUH OJHOTO BHJIa TOBAPOB (paboT, yCcIyT) pa3inyHble [IeHbI
B 3aBUCHMOCTH OT CIOCO0a WX OIUIAThl MOCPEACTBOM HAJIMYHBIX PACUETOB WUIIH B

paMKax npuMeHsieMbIX (popm Oe3HATUYHBIX PACUETOB.

5. [IponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHUKIIUE Y
notrpedurensi yObITKY, BhI3BAaHHBIC HapyllIeHWEM TpeOOBaHUN MyHKTa | Hacrosien

CTaTbu.

(Ldononnenue cmamueti - @edepanvusiti 3axkon om 05.05.2014 Ne 112-P3)

Crartbs 17. CyneOHasi 3a1uTa npas norpeouresiei

1. 3amuTa mpaB moTpeduTenel OCyIeCTBISETCS CYIOM.

3amura mTpaB TOTpeOUTENeld  YCIOyr, OKa3blBaeéMbIX (DUHAHCOBHIMU
OpraHu3alUsIMH, OPTAaHU3YIOIUMHU B3aUMO/ICHCTBUE C YITOJIHOMOUYEHHBIM 110 TIpaBam
norpedureneil (UHAHCOBBIX YCIYyT B COOTBETCTBHH ¢ DenepanbHbIM 3aKOHOM
"O06 ynoTHOMOYEHHOM [0 TMpaBaM moTpedurteneil  (uHAHCOBBIX  ycuyr",
OCYIIECTBISIETCSI C OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMH YKa3aHHBIM DenepanbHbIM
3aKOHOM. (/[onoanenue abzayem - Pedepanvuwiii 3axon om 04.06.2018 M 133-D3)

2. Vcku o 3amuTe npaB moTpeduTteneil MOryT ObITh IPEABSBICHBI 10 BHIOOPY

KCTLA B CYJI I10 MECTY:

HaXO0XXIACHHA OpraHu3alrM, a CCJIN OTBCTUMKOM SBJISICTCA HHI[HBHI[Y&JIBHLI?I

NpCAIIpUHUMATCIIb, - €TI0 JKUTCIbCTBA,
KUTCIIbCTBA UJIN Hpe6LIBaHI/I$[ nucTnaa,

3aKIIOYCHUA W UCIIOJTHCHHA JO0T0OBOPA.



Ecau wnck k OpraHu3alii BBITCKACT M3 JACATCIBHOCTH CC (1)I/IJ'II/IaJ'Ia NI
npcacCTaBUTCIbLCTBA, OH MOXKCT OBITH OpcaAbABICH B Cy IO MCCTY HAXOXXACHUA €C
(1)I/IJ'II/IaJ'Ia WJIK MPEACTAaBUTCIILCTBA.

(Ilynkm 6 peoaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

3. [lorpeburenu, WHBIE WCTIBI MO WCKAaM, CBS3aHHBIM C HapyIICHHEM IpaB
noTpeduTenet, OCBOOOXKIAIOTCS OT YIUIAThl TOCYAAPCTBEHHOM TMOIUIMHBI B
COOTBETCTBMM C 3aKkoHojaresbCcTBOM Poccuiickon Penepanum O Haiorax u
coopax. (B peoakyuu eoepanvroco 3axona om 18.07.2011 Ne 242-D3)

I'JIABA I1. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAAM

Crartbsa 18. IIpaBa norpeduTesisi Npu 00HAPYKEHUHU B TOBape

HEA0CTATKOB

(Haumenosanue 6 pedaxyuu Pedepanvroeo 3axona om 25.10.2007 Ne 234-
D3)

1. IToTpebutens B ciiyyae 0OHapyKEHUSI B TOBAPE HEJOCTATKOB, €CJIM OHU HE
OB OTOBOPEHBI MPOIABIIOM, TIO CBOEMY BBIOODPY BIIPaBE:

noTpedoBaTh 3aMEHBI HA TOBAp JTOM XK€ MapKH (ITUX K€ MOJCIHH U (UIIHN)

apTUKyJa);

noTpedoBaTh 3aMEHbI HAa TAaKOM )K€ TOBap APYro Mapku (MOJIeTH, apTUKYJIa) C
COOTBETCTBYIOIIMM E€PEPACUETOM MOKYITHOMN LIEHBI;

HOTpe6OBaTB COPasMCpHOI0 YMCHBIICHU A l'IOKyrIHOf;I IOCHBI,

HOTpe6OBaTB HC3aMCIJINTCIIbHOT'O 663B03MC3I{HOI‘O YCTPpaHCHUA HCAOCTATKOB
TOBapa UJIM BOBMCHICHH pACXOI0B Ha UX UCIIPABJICHHUC HOTpe6I/ITeJI€M HIJIN TPECTbHUM

JIMLIOM;

OTKa3aThCsl OT UCHOJHEHHUS JOToBOpa KYIUIU-NPOJAaXH U MOTpeOOBaTh
BO3BpaTa YIIJJaueHHOW 3a ToBap cyMMbl. Ilo TpebGoBaHuIO mpojaBua M 3a €ro cyeT
noTpedUTeNb TOJIKEH BO3BPATUTh TOBAP C HEJTOCTATKAMH.

[Ipu sToM moTpebGuTeNns BlpaBe NOTPeOOBaTh TAKXKE MOJHOTO BO3MEIICHHUS
yOBITKOB, NPUYMHEHHBIX €My BCIEACTBHE TMPOJAXH TOBapa HEHAJIeKAIEro
KauyecTBa. YOBITKA BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM
U1 yI0BJETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTEIS.



B oTHomeHuM TEXHUYECKH CIIOKHOTO TOBapa MOTpeOUTENh B Clyuae
OoOHapy’>KeHUsSI B HEM HEJOCTATKOB BIpPABE OTKA3aThbCsl OT MCIOJHEHHS JO0roBopa
KYIUTU-TIPOJAQXKU U MOTPpeOOBaTh BO3BpATA YIUIAUEHHOM 3a TaKOW TOBAp CyMMBbI JTUOO
MpEeAbSIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAap ITOM ke MapKu (MOJEIH, apTUKYJIa)
WIM Ha TaKOW K€ TOBap JPYroil Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
epepacyeToM IOKYIIHOM II€Hbl B TEUEHHE MATHAAUATH AHEN CO JHSA Iepenadu
noTpeOuTeNo Takoro ToBapa. [1o ncTedeHun 3Toro cpoka ykazaHHbIe TpeOOBaHUS
NOJJIEXAT YAOBJIETBOPEHUIO B OTHOM U3 CIEAYIOLIUX CIIy4aeB:

O6Hap}7)KeHI/Ie CYICCTBCHHOI'O HEAOCTATKa TOBApa,

HAapyHmI€HUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUA

HCOOCTAaTKOB TOBApa,

HCBO3MOXHOCTb  HCIIOJIB30BaHHA TOBapa B TCUCHHUC KAXIOro roaa
I‘apaHTI/II;'IHOFO CpOKa B COBOKYITHOCTH Oosiece uem TPUAUATDb I[Heﬁ BCJICIOCTBHUC

HCOAHOKPATHOI'O YCTPAHCHUSA €0 PA3JIMYHbIX HCAOCTATKOB.

[lepedyeHb TEXHUYECKH CIOXKHBIX TOBapoOB yTBepxknmaercs [IpaBurenbcTBoM
Poccuniickon @enepanuu.

(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

2. TpeboBaHus, yKka3aHHbIE B MIYHKTE | HACTOSIICH CTAThbU, MPEIBSBISIOTCS
noTpeduTeneM  MpojaaBlly  JMOO  YINOJHOMOYEHHOW — OpraHu3allid WA
YIOJIHOMOUYEHHOMY  WHIWBHUIyAJIbHOMY  TNpeAnpuHUMaATento. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

3. [lotpebutens BOpaBe NPEaBSIBUTH TpeOOBaHMs, YyKa3zaHHbIE B ab3arax
BTOPOM H TISATOM ITyHKTa | HACTOSIICH CTaThbH, U3TOTOBUTEIIO, YITOJHOMOUYEHHOU
OpraHM3allMd WA YIOJHOMOYCHHOMY WHJIWBHIYAJILHOMY MPEANPUHUMATEITIO,
uMmmoprepy. (B peoaxyuu  gpedepanvroix  3axkonos om 21.12.2004 Ne 171-D3;
om 25.10.2007 Ne 234-D3)

Bmecto npenbsBiaeHus 3TuX TpeOOBaHUN MOTpPEOUTENh BIPABE BO3BPATUTH
M3TOTOBUTEINIO WJIM HUMIIOPTEPY TOBAp HEHAMJEXKAIIETr0 KauecTBa U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a HEro CyMMbl. (B pedaxkyuu @Pedepanvrhoeo 3axKoHa

om 25.10.2007 Ne 234-D3)
4. (Ilynkm ympamun cuny - @edepanvruiii 3akon om 25.10.2007 Ne 234-D3)

5. OtcyTcTBHE y MOTPEOUTENST KACCOBOIO MJIM TOBAPHOIO 4Y€Ka JIMOO MHOTO
JOKYMEHTa, YyJIOCTOBEPSIIOMIMX (AKT M YCIOBUS TOKYNKH TOBapa, HE SBISETCS

OCHOBAHMEM JIJIsl 0TKa3a B yIOBJIETBOPEHUH €0 TPEOOBAHUM.



[IpomaBenr  (M3rOTOBUTENb),  YIOJHOMOYEHHAs  OpraHM3alusi WU
YIOJIHOMOYCHHBIN HMHAUBUAYAJIbHBIM MpEAIpPUHUMATENb, HUMIIOPTEP OOS3aHBI
NPUHATH TOBAp HEHAJIEKAIEr0 KayecTBa Yy TNOTpeduTeNs U B clydae
HEOOXOJIMMOCTH MPOBECTU MPOBEPKY KadecTBa ToBapa. lloTpebutenb Brpase

y4acTBOBaTh B IPOBEpPKE KauecTBa ToBapa. (B pedaxyuu Dedepanvnozo 3axona
om 21.12.2004 Ne 171-D3)

B cnydae cnopa o mpuurHax BO3HUKHOBEHHUSI HEIOCTATKOB TOBapa MpOJIaBell
(M3roTOBUTENB),  YNOJHOMOYEHHAs  OpraHu3alus Wi  YIOJHOMOYEHHBIN
WHJUBUYAIbHBIN TPEeANpPUHUMATEIb, UMIOPTEp OOsA3aHbl MPOBECTH IKCIEPTU3Y
TOBapa 3a CBOM CYET. DKCIepTU3a TOBapa MPOBOAMUTCS B CPOKH, YCTAaHOBJICHHbBIC
cratbsiMu 20, 21 u 22 HacTosIero 3aKoHa sl yAOBIETBOPEHUSI COOTBETCTBYIOIINX
TpeboBanuii morpedburens. [lorpedburens BrpaBe NpUCyTCTBOBAThH MPU MPOBEICHUU
SKCIEPTHU3bl TOBapa M B CIydyae HECOIVacus C €€ pe3yJbTaTaMH OCIOPUTh

3aKJIFOYCHHE TaKOW IKCIEPTHU3BI B CyIeOHOM Topsake. (B pedaxyuu Pedepanvroco
3axona om 25.10.2007 Ne 234-D3)

Ecnm B pe3ynbrare SKCIEPTHU3BI TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTATKU
BO3HUKJIM BCJIEJCTBUE OOCTOSITEIICTB, 3a KOTOpPBbIE HE OTBEYaeT TPOJaBEIl]
(M3roTOBUTENH), MOTPEOUTENh O005S3aH BO3MECTUTHh IPOAABILY (HM3TOTOBUTEIIO),
YIIOJIJHOMOUYCHHOH OpraHu3allid Wi  YIIOJHOMOYCHHOMY HWHIUBUIYAJIbHOMY
MPEANPUHAMATEIII0, UMIIOPTEPY pPACXOJbl HA IPOBEICHHE SKCICPTH3BI, a TaKXKe
CBSI3aHHBIE C €€ MPOBEACHUEM PACXO/IbI HA XpaHEHUE U TPAHCTIOPTUPOBKY TOBapa. (B
peoarkyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

6. [IpomaBenr  (M3roTOBUTENH),  YIOJTHOMOYEHHAs  OpraHU3alUs WM
YIIOJHOMOYEHHBIM HWHAWUBUAYAJIBHBIN MNpEANPUHUMATEIb, UMIIOPTEP OTBEYAET 3a
HEIOCTaTKH TOBapa, Ha KOTOPbIM HE YCTAHOBJIEH TapaHTUWHBINM CpPOK, €CIIH
MOTPEOUTENH JOKAXKET, UTO OHU BOHHUKIIH JI0 TIEpeIaur TOBapa MOTPEOUTEITIO HITH TI0

MpPUYMHAM, BO3HHUKIIMM JI0 3TOrO0 MOMEHTA. (B pedaxyuu Pedepanvriozo 3axoHa
om 21.12.2004 Ne 171-D3)

B oTHOmIEHNM TOBapa, Ha KOTOPBIM YCTaHOBJIEH FapaHTUIHBIN CPOK, ITPOJIABELL
(M3roTOBUTENB),  YMOJHOMOYEHHAs  OpraHu3alusi Wi  YINOJHOMOYEHHBIN
VHJMBUAYAJIbHBIA TTPEANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEINOCTATKU TOBApa,
€CIM HE JIOKAXKET, YTO OHM BO3HUKIM IOCJE MepeJayd ToBapa MOTPEeOUTENIO
BCIIC/ICTBUE HApPYIICHHUS TMOTpeOUTENIeM TMPaBWJI HCIOJIB30BAHUS, XPaHEHUS WIH
TPAaHCHIOPTUPOBKU TOBapa, JACUCTBUI TPETHUX JIUI[ WJIM HEMPEOJ0JIUMON CHIbI. (B
peoaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)



(L{ononnenue nynkmom - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

7. loctaBKka KpymHOTraOapuTHOTO TOBapa M TOBapa BECOM OoJiee IISITH
KUAJIOTPaMMOB JJII PEMOHTA, YLIEHKH, 3aMEHbI U (MJIM) BO3BpAT UX MOTPEOUTEINIO
OCYIIECTBIISIOTCS CHJIAaMU U 3a CUeT MpoAaBla (M3TOTOBUTEINSI, YHOIHOMOYEHHOM
OpraHM3allMd WM YHNOJHOMOYEHHOTO WHIUBUAYAJIbHOIO MpeANpUHUMATEI,
umnoptepa). B ciaywyae HeucrnonHeHHs HaHHOM OO0S3aHHOCTH, a TakXkKe IpHU
OTCYTCTBUM TMpoJaBlia (M3TOTOBUTENS, YIMOJHOMOYEHHON OpraHu3alldd WU
YIOJIHOMOUYEHHOTO HMHAMBHUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEpA) B MECTE
HAXOXKJEHUSI OTPeOUTENs NTOCTaBKa U (MJIM) BO3BPAT yKa3aHHBIX TOBapOB MOTYT
OCyIIECTBIAThCS  moTpebutenem. Ilpu  3TOoM  mpomaBenr  (M3rOTOBUTEIb,
YIOJHOMOYEHHAs  OpraHu3alMs WIA  YHOJHOMOYEHHBbI  WHAMBUAYaJbHBINA
npelrpuHUMaTelb, HUMIOPTEp) 00s3aH BO3MECTUTh IOTPEOUTENIO PaCXObI,
CBSA3aHHBIE C JOCTABKOM W (MJIM) BO3BPATOM YyKa3aHHBIX TOBApOB. (B pedaxyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Cratpa 19. Cpoxku npeabsiBjieHUus1 NoTpeduTe1eM TpeOOBaHUM B
OTHOLIIEHUH HEJJOCTATKOB TOBapa

1. IToTpebutensy BHpaBe MNPEABSIBUTH MPEAYCMOTPEHHbIE CcTaTheld 18
HACTOALIEro 3akoHa TpeOOBaHMS K MPOJAaBIy (M3rOTOBUTENIO, YMOJIHOMOYEHHON
OpraHv3alyyd MWW YNOJHOMOYEHHOMY HWHAMBUAYAIBHOMY MPEANPUHUMATEIIO,
MMIIOPTEPY) B OTHOLICHUU HEIOCTATKOB TOBApa, €CIIi OHU OOHApPYKCHBI B TCUCHUE

rapaHTUWHOTO CpPOKa WM CpOKa TOAHOCTU. (B pedaxyuu DedepanbHoco 3axkona
om 21.12.2004 Ne 171-D3)

B oTHOWIEHNYM TOBApOB, HA KOTOPHIE TAPAHTUMHBIE CPOKU UIIA CPOKU TOJHOCTH
HE YCTaHOBJICHBI, MOTPEOUTENH BIpPABE MPEABSIBUTH YKa3aHHBIC TPeOOBaHUS, €CIIU
HEJI0OCTaTKH TOBAPOB OOHAPY>KEHBI B pa3yMHBIN CPOK, HO B TIpe/ieNiaX ABYX JIET CO JTHS
nepeauyd uxX MoTpedurtento, eciau Oosee IUTENbHBIE CPOKH HE YCTAaHOBJICHBI
3aKOHOM WJIM JOTOBOPOM.

(IIynkm 6 pedaxyuu Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

2. "apaHTUHBIN CPOK TOBapa, a TAKIKE CPOK €T0 CIIYKObI UCUUCIIACTCS CO THS
nepeadn ToBapa MOTPEOUTENI0, €Clid MHOE HE MPEeAyCMOTPEHO JoroBopoM. Ecnu
JICHb IEepeJayd YCTAaHOBUTb HEBO3MOXKHO, JTU CPOKH HCUMCISIOTCA CO JHA

W3TOTOBJICHUS ToBapa. (B pedakyuu Dedepanvrozo 3axkona om 17.12.1999 Ne 212-
D3)



J171st ce30HHBIX TOBapOB (00YBHU, OJEK/IbI U TPOUUX) ITU CPOKU UCHUCIISIOTCS C
MOMEHTa HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO
OTIPENENIICTCS. COOTBETCTBEHHO cyOBekTamu Poccuiickoit deneparuu UCXoas M3

KINMaTHYECKUX YCJ'IOBI/Iﬁ MECTa HaXO0XKACHUA HOTpe6HTeHeﬁ.

[Tpu nponmake ToBapoB Mo oOpasiaM, MO MOYTE, a TAKKE B CIydasX, €CIH
MOMEHT 3aKIIOYCHHUSI JIOTOBOpA KYIUTHU-TIPOJAKM M MOMEHT Tepeaadd ToBapa
NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKU HCUUCIAIOTCA CO JTHS JOCTaBKH TOBapa
notpedutento. Ecnmm morpeOuTens nuIIeH BO3MOXKHOCTH HCIIOJIB30BaTh TOBAp
BCJICICTBAE OOCTOSITENILCTB, 3aBHUCSIIMX OT TMpojaBlna (B YaCTHOCTH, TOBAp
HYXJIaeTCs B CIIEIMATIbHON yCTaHOBKE, MOJKIIOYCHUU WA COOpPKE, B HEM HMEIOTCS
HEJIOCTaTKU), TapaHTHUHHBIA CPOK HE TEeUeT A0 YCTPaHEHUs MPOJABIOM TaKHUX
oOctosTenscTB. Ecnu eHb JOCTaBKM, YCTAaHOBKH, MOAKIIOUEHUs, COOPKH TOBapa,
YCTpaHEHHS 3aBHUCSIIAX OT TPOAABIA OOCTOSTEIHCTB, BCIEICTBUE KOTOPBIX
MoTpeOUTEh HE MOXKET HCIIOJIb30BaTh TOBAp 10 HA3HAYCHHUIO, OMPEICIUTh
HEBO3MOXKHO, ATH CPOKH HMCUHUCISIOTCS CO JHS 3aKJIIOUEHHUS JIOTOBOpa KYIUIW-
npogaxu. (B pedaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-P3)

Ab3zay. (Uckmouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

Cpok TOAHOCTH TOBapa OMPEAENSCTCS MEPHOIOM, HCUHCIIEMBIM CO JTHS
M3TOTOBJICHUS TOBapa, B TCUCHHE KOTOPOTO OH MPUTOACH K HMCIOJIb30BAHUIO, HIIH

JaTOW, 10 HACTYIUICHUSI KOTOPOW TOBAp MPUTOJIEH K UCIOJIb30BAHUIO.

HpOIIOJ'DKI/ITeJIBHOCTB CpOKa TOAHOCTH TOBapa HOJDKHA COOTBCTCTBOBATDH

00s13aTeTbHBIM TPEeOOBaHMUSIM K O€30MaCHOCTH TOBapa. (B pedaxyuu DedepaibHoco
3axona om 21.12.2004 Ne 171-D3)

3. FapaHTI/II\/JIHBIe CPOKH MOTYT YCTAaHABJIMBATHCA HA KOMINJICKTYIOIIUC U3 CIIUA
N COCTABHBIC YaCTHU OCHOBHOI'O TOBAapa. FapaHTHfIHBIe CPOKHN Ha KOMIUJICKTYIOIIUC
HU3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA B TOM KC ITOPAAKEC, YTO U FapaHTHfIHBIﬁ
CPOK Ha OCHOBHOM TOBap.

["apanTHiiHBIE CPOKHM HA KOMIUIEKTYIOIINUE U3/EJIHS U COCTABHBIE YACTH TOBapa
CUMTAIOTCSl PABHBIMU T'apaHTUMHOMY CPOKY HAa OCHOBHOE H3JEIIHE, €CIIM WHOE HE
YCTaHOBJIEHO JJOTOBOPOM. B citydae, eciii Ha KOMIUIEKTYIOIIEE U3/IENINE U COCTaBHYIO
yacTh TOBapa B JOTOBOPE YCTAHOBJIEH TAPAHTUWHBIA CPOK  MEHBIIEH
MPOIOJDKUTEIFHOCTH, Y€M TapaHTUMHBINA CPOK HA OCHOBHOE M3/eNne, MOTPEOUTENh
BIIpaBE MPEAbSIBUTH TPEOOBAHMS, CBS3aHHBIC C HEIOCTATKAMHU KOMILUIEKTYIOIIETO
W3JIeTUsl M COCTaBHOM YacTH TOBapa, MPH UX OOHAPYKEHUHU B TEUCHHE TaPAHTUIMHOTO
CpOKa Ha OCHOBHOE U3/IENINE, €CIIM MHOE HE ITPEYCMOTPEHO JOTOBOPOM. (B pedaxyuu
Deoepanvrozo 3axona om 17.12.1999 Ne 212-D3)



Ecnu Ha KOMIUIEKTYIOIIEE U3/Ie]Ie YCTAaHOBJICH rapaHTUMHBIN CpOK OoJibliei
MPOJIOJKUTEIBHOCTH, YEM TapaHTUWHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTEINH
BIIPABE MPEAbSIBUTH TPEOOBAaHUS B OTHOIICHUM HEIOCTATKOB TOBapa MpHU yCJIOBUU,
YTO HEJOCTATKU KOMIUIEKTYIOIIETO M3/IeNusl OOHApYKEHbI B TEYCHUE FapaHTUIHOTO
CPOKa Ha 3TO U3JeJ1e, HE3aBUCUMO OT UCTEUEHHUsI TaPAaHTUHHOIO CPOKA HA OCHOBHOM

TOBap.

4, Cpoky, yKa3aHHbIE B HACTOSIIEH CTaTbe, JOBOMITCS OO CBEIACHUS
nmoTpebuTenst B HMHPOPMAIMM O TOBape, IPEIOCTaBIIEMONM TOTPEOUTEIIO B

COOTBETCTBUHU CcO cTtathber 10 HacTosmero 3akoHa.

5. B ciyuwasx, korja MpexyCMOTPEHHBIM JIOTOBOPOM TapaHTUHUHBIA CPOK
COCTaBJISIET MEHEEe ABYX JIET U HEIOCTaTKH TOBapa OOHApY»KEHbI MOTPEOUTENIEM 10
MCTEYEHUH TapaHTUHWHOTO CpPOKa, HO B Mpeiesiax ABYX JIET, MOTPeOUTenh BIpaBe
MPEABSIBUTH MPOJABILY (M3TOTOBUTENIO) TPeOOBaHUS, IPETyCMOTPEHHBIE CTaThell 18
HACTOSIIIETO 3aKOHA, €CIU JOKaXET, YTO HEAOCTATKH TOBapa BO3HHUKIM O €ro
nepefauyd  NOTPEOUTEN0  WIM [0  NpUYMHAM, BO3HUKIIUM IO  3TOrO
MOMEHTA. ([{ononnenue nynkmom - @edepanvhsiii 3axkon om 17.12.1999 Ne 212-D3)

6. B ciayuyae BBISBICHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb
BIIPABE TMPEAbSIBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHU3allud WU
YIOJIHOMOYEHHOMY UHAUBUAYATLHOMY  TPEANPUHUMATEINIO, UMIIOPTEPY)
TpeOoBaHKe 0 0€3BO3ME3THOM YCTPAHEHHUH TaKUX HEIOCTATKOB, €CIIH JOKAXKET, YTO
OHM BO3HMKJIM JI0 TIEpEIay TOBapa MOTPEeOUTEIO WK IO IPUYMHAM, BOZHUKIIUM 0
3TOr0 MOMEHTA. YKa3aHHOE TpeOOBaHUE MOXKET ObITh MPEABIBICHO, €CIU
HEJI0OCTaTKH TOBapa OOHApY>KEHBI M0 UCTECUCHUH ABYX JIET CO JHS Mepeaadn ToBapa
MOTPEOUTENIO, B TEYCHUE YCTAHOBJICHHOTO HA TOBAP CPOKa CIIYKObI HJIM B TCUCHUE
JIECSITH JIET CO JIHS Tepejaui TOBapa MOTPEOUTEIIO B CIIydae HEYCTAaHOBJICHHS CPOKa
ciyx0b1. Eciii ykazanHoe TpeOoBaHME HE YIOBICTBOPEHO B TCUCHUE ABAAIATH THEH
CO JHS €ro MNpeabsBICHUS MOTpeOUTENeM WM OOHAPYKEHHBIH MM HEAOCTATOK
TOBapa SBJSIETCS HEYCTPAaHUMBIM, NOTPEOUTENbh IO CBOEMY BBIOOPY BIIpaBe
MPEAbIBUTD U3TOTOBUTEIIIO (YIOJIHOMOYEHHOM OpraHu3anuu Wiu
YIOJIHOMOUYCHHOMY HMHAMBUAYaJbHOMY MPEANPUHUMATEN0, HUMIIOPTEPY) WHBIC
MpPEeayCMOTPEHHBIE TYHKTOM 3 cTaThu 18 Hacrosimiero 3akoHa TpeOOBaHMS WU
BO3BPAaTUTh TOBAP H3TOTOBUTENIO  (YMOJHOMOYEHHOW  OpraHM3alliud  WIA
YIOJIHOMOYEHHOMY  WHJWBHUIyaJIbHOMY TMPEANPUHUMATENI0, HWMIIOPTEPY) U
nmoTpedoBaTh BO3BpaTa yIIaueHHOW ACHEKHOUM CyMMEL. (B pedakyuu @edepanrvrozo
3axona om 21.12.2004 Ne 171-D3)



Crartbs 20. YcTpaHeHHe HEJ0OCTATKOB TOBapa U3r0TOBUTE/IEM
(mpoaaBLOM, YIIOJTHOMOYEHHO OpraHu3anuel uim
YIIOJITHOMOYEHHBbIM HHAUBUAYAJIbHBIM NMpPeANPUHUMATEIEM,

HMIIOPTEPOM)

(Haumernosanue 6 peoaxyuu @edepanvroco 3akona om 21.12.2004 Ne 171-
D3)

1. Ecnu cpok ycTpaHeHMs] HEIOCTATKOB TOBApa HE OINpPEAESIEH B MMCbMEHHOM
dbopMe cornamieHHeM CTOPOH, OSTH HENOCTaTKH JIOJDKHBI OBITh  yCTPAHEHbI
M3TOTOBUTEIIEM (mpoaaBIOM, YIIOJITHOMOYEHHOU OpraHu3zanuen W
YIOJIHOMOYEHHBIM  WHIUBUIYAIbHBIM  MPEANpPUHUMATENIEM,  UMIIOPTEPOM)
HE3aMEeIJIUTENBHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN IS
X YCTpaHEHHS C Y4eTOM OOBIYHO MpHuMeHseMoro crnocoba. Cpok ycTpaHeHus
HEJOCTAaTKOB TOBapa, ONpeaesieMblii B MUCbMEHHON (OpMeE COTJIallIeHHeM CTOPOH,

HE MOKET IIPEBBIIIATH COPOK ITATh JHEH.

B ciiydae, ecniu Bo BpeMs yCTpaHEHHs HEJJOCTaTKOB TOBAapa CTAHET OYE€BHU/IHBIM,
YTO OHU HE OYIyT yCTPAHEHBI B ONPEACIICHHBIN COTTIAIIICHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOUUTh COTJIAIIEHHME O HOBOM CPOKE YCTpPaHEHHs] HEIOCTaTKOB TOBapa.
IIpu 3TOM OTCYyTCTBME HEOOXOIMMBIX JUIsl YCTpPaHEHHs HEIOCTaTKOB TOBapa
3amacHbIX yacTel (JIeraneil, MaTepuaioB), 000pyI0BaHUS WU MOAOOHBIE MPUUNHBI
HE SBJIAIOTCSI OCHOBAHUEM JIJISl 3AKJIFOYEHMSI COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE
O0CBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApyIICHHE CPOKa, OIPEACICHHOTO

COTJIAIICHUEM CTOPOH MEPBOHAYATIBHO.
(Ilynkm 6 pedakyuu @edepanvrozo 3axona om 25.10.2007 Ne 234-D3)

2. B oTHOIIIEHUH TOBAPOB JUTUTEIIEHOTO MOJIb30BaHUS U3TOTOBUTEIb, IPOJIABEI
T100 YMOJTHOMOYCHHAS OpTaHM3alWsl WM YHOJTHOMOYCHHBIM WHIUBUIYaTbHBIN
NpeIPUHUMATETh O0S3aHBI TPH TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHUSA B TPEXJHEBHBIN CPOK OE3BO3ME3THO IMPEAOCTABUTH MOTPEOUTEIIO Ha
MEepUoJ PEMOHTa TOBAp JIUTEILHOTO TIOJNB30BAHUS, OOJIANAIONIMNA ATHUMH JKE
OCHOBHBIMU TOTPEOUTEITHCKUMHU CBOWCTBAMHU, O0OECIICUMB JIOCTABKY 32 CBOM CUET.
[lepeueHs TOBapOB JUIUTEIHHOTO MOJIB30BAHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE
HE  pacnpocTpaHsaercs,  ycraHaBimBaercs  [IpaBurensctBoM — Poccuiickon
Oenepanun. (B pedakyuu  geodepanvuvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-®3; om 25.10.2007 Ne 234-D3)

3. B cnyuae ycTtpaHeHHs HEIOCTATKOB TOBapa TapaHTUHHBIA CPOK Ha HETO

MMpOAJICBACTCA Ha IICPUO A, B TCUCHNUC KOTOPOT'O TOBAP HC UCIIOJIb30BAJICA. Vka3zaHHBIN



MEePUOJl HCYHUCISIETCSl CO JHA oOpaieHusi mnoTpedutens ¢ TpeboBaHueM 00
YCTpaHEHUH HEIOCTATKOB TOBapa JO JHS BBIIaYM €ro M0 OKOHYaHWH peMoHTa. [Ipu
BbIIaYe TOBapa H3TOTOBHTENH (TIPO/AABEI, YIMOJHOMOYCHHAS OPTaHU3alUs WU
YIOJHOMOYCHHBI WHAWNBUAYAIBHBI MpEeANPUHUMATEIh, HWMIIOPTEP) 0Os3aH
NPEAOCTaBUTh B TUCbEMEHHOH (hopMe MOoTpeOuTeN0 HHPOPMAIIUIO O JaTe 0OpaIieHus
notpedurenst ¢ TpeboBaHWEM OO0 yCTpaHEHWH OOHAPYKEHHBIX MM HEIOCTATKOB
TOBapa, O JarTe Nepefadd ToBapa MOTPEOUTENeM ISl YCTPAaHEHUs HEIOCTATKOB
TOBapa, O JaTeé YCTPaHEHUS HEIOCTaTKOB TOBapa C WX ONHKCaHHEM, 00
WCIOJIb30BAaHHBIX 3aMACHBIX YACTSIX (JeTasiX, MaTepuaiax) u o JaTe BbIJa4d TOBapa

NOTPEOUTENI0 MO OKOHYAHMHM YCTPaHEHHS HEJOCTaTKOB ToBapa. (B peodaxyuu
Dedepanvrozo 3akona om 25.10.2007 Ne 234-D3)

4.1lpu  ycTpaHeHMM  HEAOCTATKOB  TOBapa  IOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOILEr0 U3JEJIUsl UM COCTABHOM YaCTU OCHOBHOI'O M3JEJUsA, HA KOTOPBIE
YCTAaHOBJICHBI TapaHTUMHBIE CPOKHM, HA HOBBIE KOMIUIEKTYIOUIEE H3IAECIUE WIIH
COCTaBHYIO 4aCTh OCHOBHOI'O M3JEIMS YCTAHABIMBACTCSA TAPAHTUMHBIA CPOK TOM kKe
NPOJOJDKUTENBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUIEKTYIOLIEE HW3ACIUe WU
COCTaBHYO 4aCTb OCHOBHOI'O U3JIEJIN, €CIIM UHOE HE IPEAYCMOTPEHO JOTOBOPOM, U
rapaHTUWHBIA CPOK MCUUCISETCS CO JHS BBbIIaYM HNOTPEOUTENIO 3TOr0 TOBapa Mo

OKOHYaHHH pPeMOHTa. (B pedaxyuu @edepanrvroco 3axona om 17.12.1999 Ne 212-
D3)

CraTbs 21. 3ameHa ToBapa HeHa/1JIeKAaIIEro KayecTsa

1.B cinydae oOHapyXeHUs TOTpeOUTENeM HEIOCTAaTKOB ToBapa W
NpeAbsBICHUST  TpeOOBaHMS O €ro  3amMeHe MnpojAaBel  (M3TOTOBUTEINbD,
YIOOJHOMOYEHHAsl  OpraHu3aius WIA  YIIOJHOMOYEHHBIM  WHIMBHUIYaJIbHBIN
MpeANpPUHAMATENH, UMIIOPTEP) 0053aH 3aMEHUTH TAaKOH TOBAp B TCUCHHUE CEMHU JTHEH
CO JHS TPEIBSABICHUS YKAa3aHHOTO TpeOOBaHUs TOTpeOUTENeM, a TMpu
HEOOXOIMMOCTH JOTOJHUTEILHON MPOBEPKH KauecTBa TAaKOTO TOBapa IMPOJIaBIIOM
(u3roroBUTENEM, YNOTHOMOYEHHOW OpraHM3almuedl Wikl  YINOJIHOMOYEHHBIM
WMHJUBUy AJIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHHE ABAALIATH JTHEU CO

IHSI IPEAbABICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnn y mnponmaBua (M3rotoBUTENs, YIOJHOMOYEHHOM OpraHU3aluu WU
YIOJHOMOYEHHOTO HMHIUBUAYAIbHOIO MpEANpUHUMATENs, UMIOPTEpa) B MOMEHT

MpeAbSBICHUS] TPEOOBAaHUSI OTCYTCTBYET HEOOXOAUMBIN ISl 3aMEHBI TOBap, 3aMEHa



JOJDKHA OBITh TPOBEJCHA B TEUYCHHE MeECSAlla CO JHS NPEIbSBICHUS TaKOTO
TpeOOBaHMS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE
noTpeOuTeNst 0 3aMeHe TOBapa MOJJICKUT YIOBIETBOPEHHUIO MO €ro 3asBJICHUIO B
CPOK, HEOOXOAMMBIN NJIsi OYepeTHOU JOCTAaBKM COOTBETCTBYIOIIETO TOBapa B ATH
pailioHbl, B ciydae OTCYTCTBUSL Yy HpoAaBUa (M3rOTOBUTEINS, YINOIHOMOYEHHOU
OpraHv3alvyd Wi YHOJHOMOYEHHOTO WHIMBHUAYAJIBHOIO IPEAIPUHUAMATENS,
UMIIOpTEpa) HEOOXOIUMOTO JJI 3aMEHBI TOBapa Ha JIeHb NMPEAbIBICHUS YKA3aHHOTO
TpeOOBaHMS.

Ecmu nns 3ameHbl ToBapa TpeOyeTcst Oojiee ceMu JHEH, 1Mo TpeOOBaHHIO
norpeduresst mpoaasel] (M3rOTOBUTENb JTUOO YIMOJIHOMOUYEHHAs OpraHU3alus WU
YIOJHOMOYCHHBIM WHIWBHUIYATbHBIA MPEANPUHUMATENH) B TCUCHHE TPEX JHEU CO
IHS TIpeAbsBICHUS TpeOOBaHUS O 3aMeHe ToBapa o00s3aH OE3BO3ME3IHO
NPEOCTaBUTh MOTPEOUTENIO BO BPEMEHHOE TI0JIh30BaHUE HA TIEPUOJ] 3aMEHBI TOBAp
JUTATEIBHOTO MOJIb30BaHUSs, 0018 IAI0INI YTUMU K€ OCHOBHBIMU MOTPEOUTEIHLCKUMU
CBOMCTBaMH, OO€CIeYMB €ro JOCTaBKy 3a CBOM cuer. JTO TpaBWIO HE
pacmpocTpaHseTcsl Ha TOBaphl, IEPeYeHb KOTOPBIX OMPEIEINseTCs B COOTBETCTBUH C

myHkToM 2 ctateu 20 Hactosmero 3akoHa. (B pedaxyuu DedepanbHoco 3aKoHa
om 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

2. ToBap HeHajIeXkKaIero KayecTBa JOHKEH ObITh 3aMEHEH Ha HOBBINM TOBap,
TO €CTh Ha TOBAp, HE OBIBIINUN B YIIOTPEOJICHUU.

[Tpu 3amMeHe ToBapa rapaHTHIHBIN CPOK UCUUCIIAETCS 3aHOBO CO JIHA NIepeadn
TOBapa MOTPEOUTEITIO.

Crartbs 22. Cpoku y10BJIETBOPEHHS OTAEIbHbIX TPEOOBAHUM
norpeouTesst

TpeboBanust morpeOuTens O COpa3MEPHOM YMEHbBIIEHUM MOKYIMHON IEHbI
TOBapa, BO3MELIEHUH PACX0J0B HA NCIIPABIICHUE HEJOCTATKOB TOBapa MOTpeOUTEIEM
WIA TPETHUM JIMLIOM, BO3BpaTE YIUIAUEHHOW 3a TOBAp JIEHEKHOW CyMMBI, a TaKXke
TpeOOBaHWE O BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIEICTBUE
NPOaXKH TOBapa HEHAJISKAIIEro KauecTBa J100 MPeaoCTaBIeHUs HeHaAIeKalen
uH(pOpMaIMu O TOBape, MOJJICKUT yIOBICTBOPEHUIO MPOAABIIOM (M3TOTOBUTEIIEM,

YHOHHOMOqCHHOﬁ OpFaHH3aHHeﬁ WX  YIIOJJHOMOYCHHBIM  HMHIAWBHUIYAJIbHBIM



NpCAaAIIpUHUMATCIICM, I/IMHOpTepOM) B TCUCHUC OCCATHU I[HGIZ CO IHA IMPCAbABICHUA

COOTBETCTBYIOIIETO  TpeboBaHus. (B pedaxyuu DedepanvHoco0  3aKOHA
om 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crartbs 23. OTBEeTCTBEHHOCTb MPOJABLIA (M3rOTOBUTEJIA,
YIHOJHOMOYEHHOI OpPraHu3anuy WM yIoJHOMOYEHHOI0
HHIMBHIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 3a
NMPOCPOYKY BHINOJHEHNS] TPEOOBAHMIA MOTPeOUTEIA

(Haumenosanue 6 peoaxyuu @edepanvrozo 3axona om 21.12.2004 Ne 171-
D3)

1. 3a wmapymieHue npeaycMOTpeHHbIX cTaThsiMu 20, 21 u 22 HacCTOSIIETro
3aKkoHa CPOKOB, a Tak)K€ 32 HEBBIMOJHEHHUE (33JCPXKKY BBIMOTHEHUS) TPEOOBAHUS
noTpeduTessi 0 MPeAOCTaBICHUN €My Ha MEePHOJ PEMOHTA (3aMEHbl) aHAJOTHYHOTO
TOBapa MpojaBel] (M3rOTOBUTENb, YIOJHOMOUYEHHAs  OpraHu3anus Wid
YIOJHOMOYEHHBIN UHAUBUAYAJIbHBIA NPEANPUHUMATEIb, UMIIOPTEP), Oy CTUBILINUNA
TaKWe HApyIICHUs, YIJIAYMBACT TOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUYKU
HEYCTOMKYy (IeHI0) B pa3Mepe OJHOIo MpoleHTa IeHbl ToBapa. (B pedaxkyuu
Dedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Ecin wHOEe He YCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKH (TIeHH),
OTIpe/IeNICHHON B COOTBETCTBUU C HACTOSIIICH CTaThel, HE MOKET MPEBBIIIATH CyMMY,
yIUTAYeHHYI0 TOTpeOUTENIeM MO0 JIOTOBOPY KYIUTU-TIpOJAXW ToBapa. Ecim
noJyIeKamas yriaTe HEyCTOWKa SBHO HecOopa3MepHa ITOCIIEACTBUSAM HapYIICHHUS
00s3aTeNbCTBA, CyJ BIIPaBe YMEHBIINTh HEYCTOUKY. ([lononnenue ab3zayem -
Dedepanvhuiii 3akon om 28.12.2025 Ne 500-D3)

[lena ToBapa ompenensieTcsi, UCX0/d U3 €ro LEHbI, CyIIeCTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENST JOHKHO OBLJIO OBITH YAOBIETBOPEHO
MPOJIaBIIOM (M3rOTOBUTENIEM, YIOJHOMOYEHHOM opraHu3anuen WIH
YIIOJIHOMOUYCHHBIM HMHJIMBHUIYyATbHBIM TPEINPUHUMATEIEM, UMIIOPTEPOM), B JICHb
TO0OpPOBOJILHOTO YIOBIETBOPEHHUSI TAKOTO TPEeOOBAaHUS WM B JCHb BBIHECEHUS
CyeOHOTO pEeIIeHUs, eClu TpeOOoBaHUE TOOPOBOJILHO YIOBJICTBOPEHO HE ObLIO. (B
pedaxyuu Dedepanvrozco 3axona om 21.12.2004 Ne 171-D3)

2.B cinydyae HeBBIOJIHEHUS TpeOOBaHMN MOTpeOUTENs B  CpPOKH,

MpeayCMOTpeHHbIE cTaThsiMu 20 - 22 HacTosmero 3akoHa, moTpeOuTe s BIpaBe 1Mo



CBOEMY BBIOOPY MPEIbSIBUTHL HHBIE TpeOOBaHMS, YCTAHOBJEHHBIE CcTaThel 18

HacCTOAIICTO 3aKkoHa.

Crarbs 23, ITocaeacTBUSA HAPYLIEHHS POAABLOM CPOKA Mepeaavn
NpeABapUTEIHLHO OIJIAYEeHHOT0 TOBAPA MOTPeOUTEJI0

1. Torosop KyIUIM-TIPOJIaXKHU, npelycMaTpUBaIOLIUI 00513aHHOCTb
MOTPeOUTENS MPEIBAPUTEIHHO OIIATUTH TOBAP, IOJKEH COAEPKATh YCIOBHUE O CPOKE

nepeady ToBapa noTpeoUTelto.

2. B ciyuae, ecnu npojiaBell, MOJIyYUBIIUN CyMMY MPEABAPUTEILHOM OILIAThI
B ONPEJEICHHOM JOTOBOPOM KYIUIM-IPOAAKHU pa3Mepe, HE MCIOIHUI 00S3aHHOCTh
[0 Iepenaye ToBapa MOTPEOUTENIO B YCTAHOBJIEHHBIM TaKMM JIOTOBOPOM CpOK,
noTpeduTesb Mo CBOEMY BBIOOPY BIIpaBe MOTPeOOBATh:

nepcaavdu OIJIa4CHHOI'O TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIM CpPOK;

BO3BpaTa CYMMBI HpC,HBapI/ITeJIBHOﬁ OIUIaTbl TOBApad, HC ICPCAAHHOTO

MIPOJIABIIOM.

[Ipu 3TOM moTpeOuTEns BIpaBe MOTPEOOBATH TAKXKE MOJIHOTO BO3MEIICHUS
yOBITKOB, MIPUUMHEHHBIX €My BCJIEICTBUE HAPYILIEHHUS YCTAaHOBIEHHOTO JOTOBOPOM

KYTUIM-TIPOJaK1 CpOKa nepcaaviu nmpeaBapuTCIibHO OIUIAYCHHOT'O TOBapa.

3. B cnyuae HapymieHusl yCTaHOBIEHHOTO JIOTOBOPOM KYIUIH-TIPOAAXH CPOKa
nepeadyd  MPEABAPUTENBHO OIJIAYEHHOTO TOoBapa TMOTPEOUTEN0  IPOJaBell
yIUTauMBaeT €My 3a KaXIbli JeHb MPOCPOYKH HEYCTOWKY (IIEHH) B pasMmepe

IMOJIOBUHBI IPOICHTA CYMMBbI HpeﬂBapHTeHBHOﬁ OIlIaThI TOBApa.

HeycTotlika (1eHn) B3BICKHBAETCS CO JHS, KOT/Ia TI0 JOTOBOPY KYTUTH-TIPOIaKU
repeaadya ToBapa ImoTpeONTEO T0bKHA ObliIa OBITh OCYIIIECTBIICHA, /IO THS TIepe1adn
TOBapa TMOTPEOUTEIIO WM 10 JHS YJOBJICTBOPCHHUS TPEOOBAHHS MOTPEOHMTENS O

BO3BpaTe €My IPEABAPUTEIBHO YIUIAYEHHON UM CYMMBI.

CyMMa B3bICKaHHOUM MOTpeOUTENEM HEYCTOMKH (IIEHU) HE MOKET MPEBbIIATh

CYMMY NpeBapUTEIbHOMN OIJIaThl TOBApA.

4. TpeOoBaHUs MOTpeOUTENST O BO3BpaTe YIUIAYEHHOM 3a TOBAp CYMMBI U O
MOJIHOM BO3MEIIECHUH YOBITKOB MOAJIEKAT YIOBICTBOPEHUIO MPOJABIOM B TEUECHUE
JECSITU THEH O JTHS MPEIbsIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHus NOTPEOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThHy,
HE TMOJIJIeKaT yJIOBIETBOPEHUIO, €CIH MPOJIaBell JOKAXKET, YTO HapyllIeHHue CPOKOB



nepefauyd  MOTPEOUTEN0 MPEABAPUTENILHO OIUIAYEHHOTO TOBapa IMPOU30ILIO0

BCJICACTBHUC HereOHOHI/IMOﬁ CHJIBbI MJIN 110 BUHC l'IOTpe6I/ITeJ'IH.

(llononnenue cmamoeiti - @edepanvhuiii 3akon om 25.10.2007 Ne 234-D3)

Crartbs 24. PacuyeTsl ¢ morpeduTesieM B ciiy4yae NPpUoOpeTeHUus: UM

TOBapa HEHaJICKAIIECro KadeCcrea

1. [Ipu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HA TOBAp ITOM K€ MapKH
(?THX x€ Mozenu 1 (WJIK) apTHKYJa) mepepacyeT 1eHbl TOBapa He MPOU3BOAUTCS. (B
peoakyuu Dedepanvrozco 3axona om 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAJJIEKAIEr0 KauyecTBa Ha TaKOW jKe TOBap Apyrou
Mapku (MOJeNd, apTHUKYJIa) B ClTydae, eCld LieHa ToBapa, O/JIeKaIIero 3aMeHe, HUXKe
LIEHbI TOBApa, MPEA0CTaBICHHOTO B3aMEH, MOTPEOUTENH T0KEH AOMIATUTh PA3HUILY
B LIEHAaX; B Cyyae, €ciIM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, BbIIIE LIEHbl TOBapa,
MIPEAOCTAaBIEHHOTO B3aMEH, Pa3HUIIA B LIEHAX BblIIauuBaeTcs norpeduremnto. Llena
TOBapa, MOJJIEKAILEr0 3aMEHE, OINpEAeNAeTCd Ha MOMEHT €ro 3aMeHbl, a €cClld
TpeOoBaHKE NOTPEOUTEINS HE yIOBIETBOPEHO MPOJIABLIOM, IIEHA 3aMEHsIEMOT0 TOBapa
U 1IeHa [IepelaBaeMoro B3aMeH TOBapa ONpPEAEISIOTCS HA MOMEHT BBIHECEHHUSI CY10M

pemieHns 0 3aMeHe  ToBapa. (B pedakyuu  DedepanvrHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3.B cnywae mnpembsBieHUs noTpeOuTENeM TpeOOBaHHUS O COpa3MEpPHOM
YMEHBIIIEHUH TIOKYITHOW IIEHbI TOBapa B pacueT MPUHUMAETCs IleHa ToBapa Ha
MOMEHT TpEIbsBICHUS MOTpeOuTernemM TpeboBaHUs 00 yIIEHKE WJIH, €CIM OHO
JTOOPOBOJILHO HE YIOBIECTBOPEHO, HA MOMCHT BBIHECCHHUS CYIOM pCIICHHS O

COpa3MEpHOM YMEHBIIICHUH TMOKYIMHOU HEeHbl. (B pedaxkyuu Dedepanvrozo 3axoua
om 17.12.1999 Ne 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIEr0 KadecTBa MOTPEOUTENh BIPaBe
TpeOOBaTh BO3MEIICHHUS PA3HUIIBI MEXKTY IICHON TOBapa, yCTAHOBJICHHOI JOTOBOPOM,
U [EHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBIECTBOPEHUS
Takoro TpeOOBaHUs WJIM, €CIU TpeOOBaHHME JTOOPOBOJIHLHO HE YAOBIECTBOPEHO, HA

MOMEHT BBIHECEHUsI CYIOM pelleHus. (B pedaxkyuu DedepanrbHo2o 3aKoHA
om 21.12.2004 Ne 171-D3)

[Ipu BO3BpaTe TEXHUYECKU CJIOKHOTO TOBAapa HEHAJJIEKAIIEr0 KadyecTBa
MoTpeOuTENh BIIpaBe TPeOOBATH BO3MEIICHHUS pPa3HUIIBI MEXKIY IIEHOW TOBapa,

YCTAaHOBJICHHOM JIOTOBOPOM, M IICHOM aHAJOTUYHOTO TI0O TEXHUYECKUM U



AKCILTYyaTallMOHHBIM XapaKTEepUCTHKaM, 00J1a/Ial0IIero TaKoH ke CTeNeHbI0 H3HOCa U
TOTO € ToJa BBIMYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JI0OPOBOJIBHOTO
YAOBJIETBOPEHUS]  TpeOoBaHUS WM, e€ciau TpeboBaHue JOOpPOBOJBLHO HE
YAOBJIETBOPEHO, HAa MOMEHT BBIHECEHMs CynoM perieHus. [lonoxenuss B dactu
ONpe/ieNeHUs] TaKOW pa3HUIIbl, YCTAHOBJIEHHbIE HACTOALIMM al3aleM, He
NPUMEHSIOTCS, €CIU IPH 3aKJIIOUEHUH JOTOBOpa MOTPEOUTENh OBbLT YMBIIUICHHO
BBEJEH NPOAABIOM B  3a0NyXIE€HHE  OTHOCUTEIHHO  TEXHHUUYECKUX U
AKCIUTyaTallMOHHBIX XapaKTEePUCTHK, CTENIEHU M3HOCA U TOJa BBIIYCKa TOBapa, YTO
MpPUBEJIO K NPUOOPETEHUIO TMOTPEOUTENIeM TOBapa, XapaKTEPUCTHUKU KOTOPOIo
CYIIECTBEHHO OTJIMYAIOTCA OT XapaKTepUCTUK, YKA3aHHBIX B JIOTOBOpE KYIUIH-
npojaxu. B TakoMm ciyuyae MpUMEHSIOTCS TMOJIOKEHHS, YCTaHOBJICHHBIE ab3aleM

MEPBbIM HACTOALIETO MyHKTA. (/[ononnenue absayem - Dedepanvhvili 3aKOH

om 28.12.2025 Ne 500-@3)
(Ldononnenue nynkmom - @eoepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

5.B ciywae Bo3Bpara TOBapa HEHAJICKAIIETO KadecTBa, MPOJAHHOTO B
KpeIuT, MOTPEOUTENI0 BO3BpAIACTCs yIUIaue€HHAs 3a TOBAap JICHE)KHAs CymMMa B
pasMepe TMOTalieHHOro KO JIHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a TakKe
BO3MEIIAETCA IlaTa 3a MpeaocTaBiieHne Kpemauta. (B pedaxyuu PedepanvHozo
3axona om 21.12.2004 Ne 171-D3)

6. B ciydae Bo3BpaTra TOBapa HEHaJUIEkKAIIErO KadecTBa, MPUOOPETECHHOTO
notpeduTerseM 3a C4eT MOTPEOUTENhCKOro KpeauTa (3aiima), mpoaaBelr] 00si3aH
BO3BPAaTUTh MOTPEOUTENIO YIUIAYEHHYI0 3a TOBap ACHEXKHYIO CYMMy, a TaKke
BO3MECTHUThH YIIJIAYCHHBIC TOTPEOUTENIEM MPOIEHTHI U WHBIE TUIATEKU IO JOTOBOPY

MOTPEOUTENHCKOTO KpeauTa (3aiima). (onoaunenue nynkmom - Pedepanvuulil 3aKOH
om 21.12.2013 Ne 363-D3)

Crartpa 25. [IpaBo noTpeduTe isi HA 00MeH TOBapa HA/lJIeKAIIEro

Ka4dyeCcTBa

1. IlotpeOutens  BOpaBe  OOMEHSTh  HEMPOAOBOJILCTBEHHBIH  TOBap
HaJJIeXKalllero KayecTBa Ha aHAJIOTUYHBIN TOBap y MPOJaBlia, y KOTOPOTo 3TOT TOBAp
ObUT MpUOOpETEeH, eclM yKa3aHHbIM ToBap He mojomwen mno ¢opme, radapuram,

dacoHy, paciBeTKe, pasMepy WM KOMIUIGKTalH. (B pedaxyuu @edepanvroeo
3axona om 17.12.1999 Ne 212-D3)



[ToTpebutens uMeeT MpaBO Ha OOMEH HENPOJOBOJBLCTBEHHOIO TOBapa

HaJICKAIICTO KAa4Y€CTBA B TCUCHUEC YCThIpHAALlATH ,Z[Heﬁ, HE cUuTad AHsA €T0 IIOKYIIKH.

OOMeH HemnpoI0BOJIBCTBEHHOTO TOBapa HaJIEKAIIETO0 KaueCcTBa MPOBOIUTCS,
€CITi yKa3aHHBII TOBap HE ObUT B YMOTPEOJCHHH, COXPAHEHBI €r0 TOBAPHBIA BUI,
NOTPEOUTEIbCKUE CBOWCTBA, IUIOMOBI, (haOpUUHBIC SPJBIKH, a TaKKe HMEeeTcs
TOBAPHBIN YEK UM KACCOBBIN Y€K JINOO MHOW TIOATBEPKJAIOIINH OTIATy YKa3aHHOTO
TOBapa JoKyMeHT. OTCyTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KACCOBOTO YeKa
an00 WHOTO TOATBEP)KAAIOMIETO OIUIaTy TOBapa JOKyMEHTa HE JUINAeT €ro
BO3MOYKHOCTH CCBUIAThCS HA CBUIETENILCKUE TIOKa3aHus. (B pedaxyuu @edepanbHozo
3axona om 21.12.2004 Ne 171-D3)

HepequL TOBApPOB, HC IMOIJICIKAIINX 06M6Hy 10 OCHOBAHUAM, YKA3aHHBIM B

HAaCTOsLLIEH cTaThbe, yrBepkaaercs [IpasurensctBoM Poccniickoit @enepanuu.

2.B ciywae, eciu aHaJOTMYHBIA TOBap OTCYTCTBYET B NpOAaKe Ha JIEHb
oOpaieHusi TOTpeOUTENs K TPOJAAaBIly, MOTPEOUTENb BIIpaBE OTKA3aTbCs OT
WCIIOJIHEHUSI JIOTOBOpa KYIUIM-NPOAAXU M MOTPeOOBAaTh BO3BpaTa yIUIAYEHHOM 3a
yKa3aHHBIA TOBap JCHEXKHOW CyMMbI. TpeboBaHue mMOTpeOUTENsE O BO3BpaTe
YIUTAY€HHOM 3a yKa3aHHBIA TOBAp JIEHEKHOW CyMMBI TIOJIJIC)KHUT yIOBIECTBOPEHUIO B

TCUCHHUC TPECX I[Heﬁ CO IHA BO3BpaTa YKa3aHHOI'O TOBapa.

IIo cornameHu:o HOTpC6I/IT€J'IH C IIpoaaBOOM oOMeH TOBapa MOXKCT OBITh
NpcaAyCMOTPCH IIPHU IMOCTYINUICHHUHW AHAJIOTHYHOI'O TOBApa B IIPOAAKY. Hpoz[aBeu
00s13aH HC3aMCIJINTCIIbHO COO6H_[I/ITB l'IOTpC6I/ITCJIIO O MOCTYIINICHUH aHAJIOTUYHOI'O

TOBapa B MPOAAXKY.

(Ilynkm 6 peoakyuu Pedepanvrozo 3akona om 21.12.2004 Ne 171-D3)

Crartbi 26.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Cratbs 261, IMCTAHIHOHHBINA CII0CO0 MPOJAKK TOBApa

1. JloroBop po3HUYHON KYTUTU-TIPOIaYKH MOXKET OBITh 3aKJIFOYEH HA OCHOBAHUH
O3HAKOMJICHHUSI TIOTPEOUTENSI C TMPEIJIOKEHHBIM TPOAABIIOM OINHUCAHUEM TOBapa
MOCPEJICTBOM KaTaJOroB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEJCTB CBS3U
(TeIeBU3MOHHOMW, MOYTOBOW, PAaJUOCBS3H U JAPYTUX) WM UHBIMU HCKIIOYAIOLUIUMU

BO3MOXHOCTb HCTIOCPCACTBCHHOI'O O3HAKOMIICHUA HOTpC6I/ITCJIH C TOBAapOM oo



o0pa3oM ToBapa MpHU 3aAKIIOYEHUU TAKOTO JIOTOBOpa (IMCTAHIIMOHHBIM CIOCOO
MpoJlakxu  ToBapa)  cmocobamu. (B pedakyuu  Dedepanvhoco  3axkona
om 25.10.2007 Ne 234-D3)

2. IlpogaBioM [0 3aKiIOYEHUs JOTOBOpa JOJDKHA OBITH IpelIOoCTaBlieHA
notpeburento uHopmaiys 00 OCHOBHBIX MOTPEOUTENHCKUX CBOWCTBAX TOBapa, 00
azpece (MecTe HaxOXJCHHUS) MPOJaBla, O MECTEe M3TOTOBJICHUS TOBapa, O MOJHOM
(vpMEeHHOM HaUMEHOBAaHUY (HAMMEHOBAHHUH ) TPOJIAaBIIA (M3TOTOBUTES ), O LIEHE U 00
YCJIOBUSIX IPUOOPETEHUS TOBApaA, O €r0 JOCTABKE, CPOKE CITYkKObI, CPOKE FOJTHOCTU U
rapaHTUWHOM CPOKE, O MOPSIKE OIUIaThl TOBapa, a TakKe O CpPOKE, B TEUCHHUE

KOTOPOTO JIEHCTBYET MPEIOKEHUE O 3aKITIOUEHIH JJOTOBOPA.

3. [ToTpebuTento B MOMEHT JOCTAaBKH TOBapa JOJDKHA OBITh B MHCHMEHHOM
dbopme mpenoctaBieHa uHGOpMAIMSA O TOBape, MpeayCMOTpeHHas cratberd 10
HACTOAIIETO 3aKOHa, a TaKXKe MPETYyCMOTPEHHAs ITYHKTOM 4 HACTOAIICH CTaThH

I/IH(i)OpMaI_II/Iﬂ O IOpsAAKE U CPOKAX BO3BpaATa TOBApA.

4. IlotpeOutens BOpaBe OTKa3aTbCsd OT TOBapa B JHOOOE BpeMs 1O €ro

nepeaaduu, a rmocjic nepeaadu ToBapa - B TCUCHUC CEMU JTHEH.

B cnyuae, ecim wuH(bOpMamus O TOpAIKE M CpPOKaX BO3Bpara TOBapa
HaJIeKAIEro KayecTBa He Obla IpenocTaBjieHa B MUCbMEHHOW (opMe B MOMEHT
JIOCTaBKM TOBapa, MOTPEOMTENb BIIpaBe OTKa3aThCsA OT TOBapa B TEUEHHUE TpeX

MCCANCB C MOMCHTA II€PE€aavun TOBapa.

Bo3Bpar ToBapa HauIe)Kamero Ka4ecTsa BO3MOXKEH B CIIy4dae, €CJIM COXPaHEHbI
€ro TOBAapHBIM BHUJ, TMOTPEOUTEIHCKHE CBOWCTBA, a TakXkKe JIOKYMEHT,
MOATBEPKAAIONTNN (HAaKT M YCIIOBHS IMOKYIIKH yKa3aHHOTO ToBapa. OTCyTCTBHE Y
MOTPEOUTENS TOKyMEHTA, TTOATBEPKAAIOIIETO (PaKT M yCIOBUS TOKYITKH TOBapa, HEe
JUIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha JPYTrHe JI0Ka3aTeIbCTBA MPUOOPETCHUS

TOBapa y JaHHOTO MPOJIABIIA.

[ToTpeOuTens He BHpaBe OTKA3aThCsl OT TOBapa HaJIKAIIETo KadecTsa,
UMEIONICTO WHWBHYyJIbHO-ONIPE/ICIICHHBIC CBOWCTBA, €CJIM YKa3aHHBIH TOBap
MOXET OBITh MCTIOIH30BaH UCKIIOUNTEIHHO MMPUOOPETAIONTNM €T0 TOTPEOUTENIEM.

[Tpu oTka3e moTpeOWTENS OT TOBapa MPOJABEI] JTOJHKCH BO3BPATHTH €MY
JICHEXHYIO CYMMY, YIUIQYEHHYIO MOTPEOUTENEM IO JOTOBOPY, 3a HCKIIIOYCHHEM
pacxoJ0B TpoJaBIa Ha JOCTaBKY OT TMOTPEOMTENS BO3BPALICHHOTO TOBapa, HE
MO3JHEC dYeM 4dYepe3 JACCIThb JHEH CO JHS TPEAbSBICHUS IOTPEeOUTEIIEM
COOTBETCTBYIOIIETO TPEOOBAHMSI.



5. I[ocnencTBus MPOIaYKK TOBapa HEHAIJICKAIIET0 KauyeCTBa TUCTAHIIMOHHBIM
crocoOOM TMpOAaXH TOBapa YCTAHOBIICHBI IOJOKEHUSIMHU, TPEITYCMOTPEHHBIMU
cTathsaMu 18 - 24 HacTosIIero 3akoHa.

(llononnenue cmamoeiti - @edepanvhuiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 262, [IpaBnia npoaaku oOTAeIbLHLIX BHI0B TOBAPOB

[IpaBmiia mpomaXu  OTAEHBHBIX  BHJOB  TOBapOB  YCTAHABJIMBAKOTCS
[IpaBurensctBOM Poccuiickon deneparumu.

(llononnenue cmamoeii - @edepanvruiii 3akon om 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEA ITPU
BBIIIOJIHEHUH PABOT (OKA3AHHUMU YCJIVYT)

Crartbs 27. CpokH BbINOJHEHHUs PadoT (OKA3aHUsI yCIYT)

1. UcmomauTens 00s13aH  OCYIIECTBUTH BBITIOTHEHHWE pPAOOTHI (OKa3aHHE
YCIIYTH) B CPOK, YCTAHOBJICHHBIN TIPaBUIAMH BBITIOJTHEHHUS OTACIBHBIX BUIOB PabOT
(OKa3aHWS OTHENBHBIX BHJOB YCIYr) HWJIM JIOTOBOPOM O BBIMOJHEHUU pPadboT
(okazanuu yciyr). B moroBope o BBITIOJHEHWH pabOT (OKa3aHWUU YCIYT) MOXKET
MPEeIyCMaTpPUBATLCA CPOK  BBIMIOJHEHUS pabOThl (OKa3aHWS YCIYyTH), €CIIH
YKa3aHHBIMH TIPaBWJIaMU OH HE TPEIyCMOTPEH, a TakKe CpPOK MEHbIIEH

MMPOOOJKUTCIIBHOCTHU, YCM CPOK, YCTaHOBHeHHBIﬁ YKa3aHHbIMU ITIpaBUJIAMU.

2. CpoK BBITIOJTHEHHSI paOOTHI (OKa3aHMsI YCIYTH) MOXKET ONPEACIIATHCS TaToN
(meproaoM), K KOTOPOH JOHKHO OBITh 3aKOHYEHO BBIMOJHEHHE PabOThI (OKa3aHUE
yCIIyTH) WK (1) 1atoi (mepruoioM), K KOTOPOH UCTIOTHUTENb J0KEH MIPUCTYITUTD K

BBITIOJIHEHUIO pabOTHl (OKa3aHUIO YCIyTH). (B pedaxyuu Dedepanvhoco 3axkona
om 17.12.1999 Ne 212-D3)

3. B ciyuae, ecnu BbIosHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS
Mo 4acTsaM (OCTaBKa MEPUOJUYECKOM Me4aTH, TEXHUYECKOoe OOCTyKUBaHHE) B
TE€YEHHE CPOKa JEHCTBUS 10rOBOPA O BHINIOJIHEHUHU pa0doT (OKa3aHUU YCIYT), JOJKHBI
MpeayCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHOIBI) BHITIOJHEHUS TAKUX padoT
(oKazaHus yciyr).



[Io cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe

CPOKH 3aBEPIICHHUS OTJEIbHBIX ATAOB PA0OTHI (IPOMEKYTOUHBIE CPOKH).

(/lononnenue nynkmom - @edepanvuviil 3axon om 17.12.1999 N 212-D3)

Crartbs 28. IlocsiencTBus HapyuIeHUs: MCIOJIHUTEIEM CPOKOB

BbINOJIHEHHUS Pa0oT (OKa3aHMs yCJIYT)

1. Eciu MCTONHUTENb HApPYIIMI CPOKH BBINOJHEHUS padoThl (OKa3aHUA
YCIIYTH) - CPOKU Hayvaja u (MJI1) OKOHYAHUS BBITIOJIHEHUS paOOThI (OKa3aHUsI YCITYTH)
U (WIM) IPOMEXYTOUYHBIE CPOKHU BBIMIOJIHEHUS! paObOThl (OKa3aHMs yCIyTH) UM BO
BpeMsl BBITIOJTHEHUSI Pa0OTHI (OKa3aHUs YCIIyTH) CTAI0 OYEBUIHBIM, UTO OHA HE OyeT

BBIIIOJIHEHA B CpOK, MOTpeOuTENb IO CBOEMY BbIOOpY BIpaBe: (B pedaxyuu
peoepanvhvix 3axonos om 17.12.1999 Ne 212-D3; om 25.10.2007 Ne 234-D3)

Ha3HAYUTh HCIIOJIHUTEIIO0 HOBBIA CPOK; (B pedaxyuu Deodepanvroco 3aKkoHa
om 17.12.1999 Ne 212-D3)

IMOPpY4YUTL BBIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnym) TPCTbUM JIMIOAM 3a
Pa3syMHYIO IEHY HUJIM BBIIIOJHUTL €€ CBOMMUA CHJIaMHU 1 HOTp€6OBaTL OT UCITOJIHUTCIIA

BO3MEILIEHUS TOHECEHHBIX PACXO/I0B;
noTpeOoBaTh YMEHBIIICHHUS 1IEHBI 32 BHITIOJHEHUE Pa0OTHI (OKa3aHHUE YCITYTH);

OTKa3aThCSl OT HWCIIOJHEHUS JIOTOBOpPA O BBIOJIHEHUU pabOTHl (OKa3aHUH
ycnyrh). (B peoakyuu @edepanvrozo 3akona om 21.12.2004 Ne 171-D3)

HOTpe6I/ITeJ'IB BITpaBC HOTpe6OBaTL TAKXKC ITOJIHOI'O BO3MCHICHUA Y6BITKOB,
MMPUYMHCHHBIX CMY B CBA3H C HAPYHICHHUCM CPOKOB BLIITOJIHCHUA pa6OTBI (OKaSaHI/ISI
YCJ'IYFI/I). VY ObITKH BO3MCITAOTCA B CPOKH, YCTAHOBJICHHBIC IJIsI YAOBJICTBOPCHUA

COOTBETCTBYIOIIMX TpeboBaHMit morpedbutens. (B pedakyuu Pedepanivio2o 3aKoHA
om 17.12.1999 Ne 212-D3)

2. HaznadeHHbIe MOTpeOUTETIEM HOBBIE CPOKHU BBITIOJTHEHHUS pa0OThI (OKa3aHUs
YCIIyTH) YKa3bIBalOTCSI B JJOTOBOPE O BBIMIOJIHEHUHM PaOOThl (OKa3zaHUU yciyTH). (B
pedaxyuu Dedepanvroco 3axona om 17.12.1999 Ne 212-D3)

B cmydae mpocpodku HOBBIX CpPOKOB TMOTPEOUTENh BIpPaBE MNPEIbIBUTH

WCIIOJIHUTEIIO UHBIE TPEOOBaHMS, YCTAHOBJICHHBIE TyHKTOM | HACTOSIIEH CTAaThU.

3.llena BwImOMHEHHOW pPa0OTHI (OKAa3aHHOW YCIYrH), BO3BpallaeMas
MOTPEOUTENIO MPU OTKA3€ OT MCIOJHEHHUS JOroBOpa O BBINOJHEHUU pPAOOTHI

(OKa3aHI/II/I YCJ'IYFI/I), a TAK)KC y4YUTbIBACMasd IpHU YMCHBIICHHUU LCHBI BBIIOJIHCHHOM



paboThl (OKa3aHHOU YCIyTH), OMPEEseTCS B COOTBETCTBUU ¢ MyHKTaMH 3, 4 u 5

ctatbu 24  Hacrosmero 3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

4. [Ipu oTKa3e OT MUCHOJHEHHS JOTOBOPA O BBIMOJHEHUU PaOOThI (OKa3aHHUU
yCIyTM) HCIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpar,
IPOU3BEICHHBIX B ITPOIECCE BHIMOJHEHUS Pa00ThI (OKa3aHUS yCIYTH), a TAKXKE IJIaThl
3a BBINIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTY), 3a HCKIIOYCHHEM Ciydas, €CIH
MOTPEOUTENh TPHUHSI BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIyry). (B pedaxyuu
Geoepanvruix 3axkonos om 17.12.1999 Ne 212-D3; om 21.12.2004 Ne 171-D3)

Ab3zay. (Ucknouen - @edepanvubiii 3axon om 17.12.1999 Ne 212-D3)

5.B caydae HapyIIeHHS YCTAaHOBJICHHBIX CPOKOB BBIIIOJHCHHS PaOOTHI
(OKa3aHUs YCIIyTH) WJIM Ha3HAYCHHBIX IOTPEOMTEIIEM Ha OCHOBAaHWMM IyHKTa 1
HACTOSIIIEH CTaThbW HOBBIX CPOKOB HKCIIOJHUTENb YIUIAYMBACT IMOTPEOUTENIO 3a
KaX]IbI JICHb (Yac, €CJIM CPOK OIpPEIeieH B Yacax) MPOCPOYKHA HEYCTOMKY (TICHIO) B
pasMepe Tpex MPOICHTOB IICHBI BBIMOIHEHUS PaOOThI (OKa3aHUs YCIIYTH), @ €CITH 1IeHa
BBITIOJIHEHUs paboThl (OKa3aHWUsI YCIYrd) JOTOBOPOM O BBHINIOJHEHHH pPadboT
(oKazaHUM yCIIyT) HE OMpPEIeIICHa - OOIIeH IIeHbI 3aKa3a. JIoroBOpOM O BBHIMOJHCHUH
paboT (OKa3aHWHU YCIYyT) MEXAYy MHOTPEOHUTENIeM W HCIOJTHHUTEIEM MOXET OBITh

YCTaHOBJICH 00Jiee BRICOKUI pa3Mep HEYCTOWKH (TeHM). (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

Heycroiika (meHst) 3a HapylIeHHWE CpPOKOB Hadajla BBITIOJHEHUS Pa0OTHI
(OKa3aHMsI YCIOyrH), €€ JTamna B3bICKMBAeTCS 3a KaXIbld JeHb (Yac, €clid CpoK
OTIPEJIEJICH B Yacax) MPOCPOYKH BIUIOThH JI0 Hayasia BHITOJHEHUS pabOThl (OKa3aHUs
yCIyTH), €€ JTama WIM T[peabsIBICHUS  moTpeduteneM  TpeOOBaHHM,

MPEAyCMOTPEHHBIX MyHKTOM 1 HacTodmed ctathu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

Heycrolika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIMIOJIHEHUS PaOOTHI
(OKa3zaHus YCNyTH), €€ dTama B3BICKMBAETCS 3a KaXKIbIM JCHBb (Yac, €Cclii CpPOK
OTpeJIeIeH B Yacax) MPOCPOUYKH BIUIOTh JO OKOHYAHHUS BBIMOJHEHUS pPaOOTHI
(okazaHusl YCIyTHW), €€ JTana WIA TPEabsSBICHUs MOTpeOUTENeM TpeOOBaHUM,

MpPEeAyCMOTPEHHBIX MyHKTOM 1 HacTodmed cratbu. (B pedaxyuu Dedepanvroco
3axona om 17.12.1999 Ne 212-D3)

CyMmMa B3BICKaHHOM MOTpeOUTENIeM HEYCTOMKH (TIEHN) HE MOKET MPEBHIIIATh
IIEHY OTAEJBHOTO BHJIA BBHITIOJHEHUS PaOOThI (OKa3aHUs YCIYTH) WU OOIIYIO IIEHY
3aKasa, €CJM IIeHa BBIMOJIHEHHUS! OTIAEIbHOrO BUAA padOThI (OKa3aHUs YCIyIH) HE

oTIpe/ieieHa JOTOBOPOM O BBITIOJTHEHHUH Pa0O0THI (OKa3aHUU YCIyTH).



Pa3zmep HeycToWku (IEHHM) OMpEEIASTCS, MCXOMS W3 IICHBI BBITIOJHCHHS
paboThl (OKa3aHWS YCIAyTH), a €CIM YKa3aHHas IIeHa HE ONpeaesieHa, UCXOIs W3
oOmieil IeHBl 3aKa3a, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOpPOM TpeboBaHUE
MOTPEOUTENST OJDKHO OBLIIO  OBITh  YIAOBJIETBOPEHO HCIIOJIHUTEIEM B JICHD
JTO0OPOBOJILHOTO yJIOBJICTBOPEHUS TAaKOro TPeOOBaHWUS HJIM B JCHb BBIHECCHUS
CyJeOHOTO pelIeHus, eIl TpeOOBaHHE OTPEOUTENS JOOPOBOJIBLHO Y/IOBJICTBOPEHO

He ObLIO.

6. TpeOoBaHus NOTpeOUTENS, YCTAHOBJICHHBIC TYHKTOM | HACTOSIIEH CTaThH,
HE IOJJIEXKAT YIOBJIETBOPEHUIO, €CIU HCIIOJIHUTEIb JOKAXKET, YTO HapYILICHUE
CPOKOB BBINOJHEHHS paboOThl (OKa3aHHUA YCIyrH) MPOU3OIUIO BCIEICTBHUE

HereOI[OHHMOf/'I CHJIBI UJIM I10 BUHEC HOTpe6I/ITeJ'I$I.

Cratpa 29. IIpaBa noTpeduTeJisi NpU 00HAPYKEHUN HEJOCTATKOB
BbINOJIHEHHOH Pa0oThl (OKA3aHHOM YCJIYTH)

1. [Torpebutenp Tpu OOHAPYKEHHUH HEIOCTATKOB BBIMOJHEHHONW pPaOOTHI
(OKa3aHHOM YCITyTH) BIpaBe IO CBOEMY BEIOOPY MOTpeOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEAOCTATKOB BBIITOJIHEHHON PabOTHI (OKa3aHHOM
YCIIYTH);

COOTBETCTBYIOIIETO YMEHBIIECHUS II€HBI BBITIOTHEHHON paOOThl (OKa3aHHOMU
yemyru);

0€3BO3ME3THOTO HM3TOTOBJICHUS JPYroMl BEIIM W3 OJHOPOJHOTO Marephaja

TaKOT0 K€ KaueCTBa UM MMOBTOPHOTO BHITIOMHEHUs paboThl. [Ipu 3TOM motpedbuTtens

00s13aH BO3BPATHUTDL PAHCC IICPCAAHHYTIO CMY UCIIOJTHUTCIICM BCIIIb,

BOBMCIICHUA IIOHCCCHHBIX MM pPACXOJO0B II0 YCTPAHCHHIO HCIOCTATKOB

BBITIOJITHEHHOU pa0OTHI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMU WU TPETHUMH JIUIIAMHU.

VY noBnerBopeHue TpeOOBaHUI MOTpeOUTenss o0 OE3BO3ME3THOM YCTPaHECHUU
HEJI0OCTaTKOB, 00 WM3TOTOBJIEHUU JPYroMl BEIIM WM O TIOBTOPHOM BBITIOJIHEHUU
paboThl (OKa3aHUM YCIYyTH) HE OCBOOOXKIACT MCIOJHUTENS OT OTBETCTBEHHOCTH B
(hopme HEeyCTOMKM 3a HapyIlIeHWE CPOKAa OKOHYAHHUS BBITTOJIHEHUSI pa0oThI (OKa3aHus
yeiyrH). (B pedaxyuu Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

[ToTpeOuTenp BIpaBe OTKa3aThCA OT MCIOJIHEHHUS JOTOBOPA O BBHITIOJHEHUU
paboThI (OKa3aHUM YCIYTH) U MOTPeOOBATh TOJHOTO BO3MEIICHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM CPOK HEJOCTATKH BBIIOJHEHHOW pabOThI

(OKa3aHHOUM yCIyrH) HE ycTpaHeHbl ucnojHutenem. [loTpebutens Takke BIpaBe



OTKa3aTbCsl OT UCIOJIHEHUS JOTOBOpPA O BBINOJIHEHUH PabOThl (OKa3aHUU YCIYTH),
€CIM UM OOHApyXEHbl CYIIECTBEHHBIE HEIOCTATKU BBIMOJHEHHON palOOThI
(OKa3aHHOW yCIyr¥) WJIA WHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBUH
noroBopa. (B pedaxyuu ®edepanvrozco 3axona om 21.12.2004 Ne 171-D3)

[Torpebutens BhpaBe mOoTpeOOBaTh TaK)KE IMOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3U C HEIOCTAaTKaMH BBIMOJHEHHOM paboThl (OKa3zaHHOM
yCiIyrd). YOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC AJI YJIOBJIETBOPEHUS

COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

2.1leHa BbIMOJHEHHOW pPa0bOTHI (OKAa3aHHOM YCIyrHW), BO3BpallaecMas
NOTPEOUTENI0 MPH OTKa3e OT KCIOJHEHUS JOrOBOpAa O BBIMOJIHCHUH pPaOOTHI
(OKa3aHWU YCIIYTH), a TaK)XKE YUYUThIBaeMasi MPU YMECHBIIICHUH IICHBI BBITOJIHEHHON
paboThI (OKa3aHHOU YCIyTH), OMPEASsIeTCS B COOTBETCTBUU C MyHKTaMH 3, 4 U 5
ctatbu 24  Hacrosmiero 3akoHa. (B peodakyuu  DedepanvbHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

3. TpeboBaHusA, CBSI3aHHBIE C HEJOCTaTKAMHU  BBIMOJHEHHON  paboThI
(OKa3aHHOW YCIYTH), MOTYT OBITh MPEAbSBICHBI NMPHU MPHUHATUU BBHIMOJIHEHHOM
paboThl (OKa3aHHOM YCIIYTH) WJIM B XOJI€ BBITIOJIHEHUS PaOOThl (OKa3aHUS yCIIyTH)
100, €Ccii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU MPU MPUHATHU BBHINOJTHEHHOU
paboThl (OKa3aHHOW YCIyTH), B TEYCHHE CPOKOB, YCTAHOBJIICHHBIX HACTOSIIIHM

ITyHKTOM.

[Torpeburens BnpaBe MpeabsIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEIOCTATKAMU
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIYTH), €CIM OHU OOHApy)XCHBI B TECUCHHUE
rapaHTUWHOTO CPOKa, a TIPU €0 OTCYTCTBUU B Pa3yMHBIN CPOK, B MPEEIax ABYX JIET
CO JHS TPUHATUS BBIMOJIHEHHOW pabOThl (OKa3aHHOW YCIyTH) WU TATH JIET B

OTHOIIICHUY HEIOCTATKOB B CTPOCHUH U MHOM HEJBM)KUMOM HMYIIICCTBE.
(Ilynkm 6 pedakyuu Pedepanvrozo 3akona om 17.12.1999 N 212-D3)

4. UcionHUTENb OTBEUYAET 32 HEJOCTATKH PabOThI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEIb JOKAXKET, YTO OHU BO3HUKIIU 10

€C MMPHUHATHUA UM WK 11O IMIPUYHMHAM, BOSHUKIIHUM 10 3TOro MOMCHTA.

B otHOmEHnn paboThl (yCiIyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHIHBIHN CPOK,
HCIIOJTHUTEIb OTBEYAET 3a €€ HEJJOCTATKH, €CJIN HE JJOKaXKET, YTO OHU BO3HUKIIU [TOCIIE
OpUHATUA paboThl (yciIyru) NoTpeOuTeneM BCIEACTBHE HAPYLIECHUS UM TPaBUI
WCIIOJIb30BaHUsl pe3yibTaTa paboThl (yciayru), NOEHCTBUA TpPETbUX JIMIl WA
HENPEOIOIMMON CUJIBI.

(Llononanenue nynkmom - @edepanvroiil 3axon om 17.12.1999 Ne 212-D3)



5. B cnyuasx, korga npeaycCMOTPEHHBIA JOTOBOPOM TapaHTUHHBIM CpPOK
COCTAaBJISIET MEHEE JIBYX JIET (MSITH JIET Ha HEABMKUMOE MUMYIIECTBO) U HEIOCTATKU
paboThI (yCIIyru) 0OHAPYKEHBI TTOTPEOUTENIEM M0 MCTEYECHUN TapaHTHUIHOTO CPOKa,
HO B Mpejenax JABYX JieT (MSATH JIET Ha HEABMKMMOE HMYILIECTBO), MOTPEOUTEINH
BIIpaBe NMPEAbIBUTH TPEOOBAHUSI, IPEAYCMOTPEHHBIE MYHKTOM | HACTOALIEH cTaThy,
€CJIM TOKAXKET, YTO TAKUe HEJOCTATKM BOSHUKIIU JI0 IPUHSATHUS UM pe3yibTaTa paboThl
(ycayru) WAy 1O MPUYMHAM, BO3HUKIIMM JO JTOTO0 MOMEHTa. ([ononnenue
nynkmom - @edepanvruitl 3axon om 17.12.1999 Ne 212-D3)

6. B ciyuyae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB paboOThl (YyCIyru)
noTpeOuTeNb BIIpaBe MPEIbSBUTh HCIOJHUTENIO TpeOoBaHHME O O€3BO3ME3IHOM
yCTpaHEHUH HEJOCTAaTKOB, €CIIH JIOKAXET, YTO HEIOCTATKU BOZHUKIIU 10 MPUHSATHUS
UM pe3yJbTaTa paboThl (YCIyTH) WK 1O MPUYMHAM, BOSHUKIIUM JI0 STOTO MOMEHTA.
D10 TpeOoBaHUE MOXKET OBITh MPEABSIBICHO, €CIM TAKUE HEAOCTATKU OOHAPY KEHBI
M0 UCTEUYCHUHU JIBYX JIET (IIATU JIET B OTHOIICHWU HEJIBUKMMOTO UMYIIIECTBA) CO JTHS
MPUHATUSL pe3ylbTaTta paboThl (YyCIyrd), HO B TMpeAesiax YCTAaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyTrH) CpoKa CIy>XKObl WM B TCUYCHHE AECATH JIET CO JHS
NPUHATUSA pe3ysbrata paboTsl (YCIyrd) MOTpeOuTENeM, €ClIM CPOK CIyX Obl He
ycTaHoBJIeH. Eciiu 1aHHOe TpeboBaHUE HE YI0OBJIETBOPEHO B TEUEHHUE JIBA/ILATH THEN
CO JIHS €r0 IPEAbABICHUS TOTPEOUTENEM WM OOHAPYKEHHBIN HETOCTATOK SIBJISETCS
HEYCTPaHUMBIM, TIOTPEOUTEINb 10 CBOEMY BBIOOpPY BIpaBe TpebOBaTh: (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

COOTBCTCTBYIOHICI‘O YMeHBI_HeHI/ISI IICHEBI 3a BBIHOJ'[HGHHy}O pa60Ty (OKa3aHHyIO
yenyry);
BO3MCIICHUSA IIOHCCCHHBLIX UM paCXOI[OB 10 yCTpaHeHI/IIO HCIO0CTATKOB

BBITIOJIHEHHOM pa0boThl (OKa3aHHOM YCIyTH) CBOMMM CUJIAMU WM TPETHUMU JIULIAMHU;

0TKa3a OT UCIIOJIHEHHUS JOTOBOPA O BBHITIOTHEHUH Pa0OTHI (OKa3aHUU YCIYTH) U
BO3MEIIeHUs YOBITKOB. (B pedaxkyuu @edepanvroco 3axkona om 21.12.2004 Ne 171-
D3)

Crartbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOH PadoThI

(oxka3aHHOM yCJIYIH)

Henocratku paboThl (yciyru) IOJDKHBI OBITh YCTPAaHEHBI HCIIOJHUTENIEM B

pa3yMHBII CpOK, Ha3HAYEHHBIN NoTpeduTeneM. (B pedakyuu PedepanbHo2o 3aKoHA
om 17.12.1999 Ne 212-D3)



Ab3ay. (Uckmouen - @edepanvruiil 3axon om 17.12.1999 Ne 212-D3)

Hasznauennblii moTpeduTeseM CpOK yCTpaHEHHS HEJOCTAaTKOB ToOBapa
yYKa3bIBa€TCsI B JIOTOBOPE WJIM B MHOM IMOAMKUCHIBAEMOM CTOPOHAMU JOKYMEHTE JINOO
B 3asBJICHWHW, HaMpaBICHHOM TOTPEOHWTENeM HCIOJIHUTEN. (B pedaxyuu
Deoepanvrozo 3axona om 25.10.2007 Ne 234-D3)

3a HapyIIeHHE MPEeTyCMOTPEHHBIX HACTOSIICH CTaTbed CPOKOB YCTPaHCHHS
HEJIOCTATKOB BBITTOJTHEHHON pabOThI (OKAa3aHHOMW yCIIyTH) UCTIOJHUTENb YINIAYNBaCT
MOTPEOUTEINIO 32 KaXKIIbIH JCHb MPOCPOUKH HEYCTOMKY (TICHIO), pa3Mep M MOPSIOK
UCYHCIICHHUS KOTOPOH OMPENESIOTCS B COOTBETCTBUM C IMyHKTOM 5 crarthu 28
HaCTOSIIETO 3aKOHA.

B cnyuae HapymieHusi yKa3aHHBIX CPOKOB MOTPEOUTENh BIPABE MPEAbSIBUTH
WCIIOJIHUTEII0 WHBIE TpeOOBaHUs, MPEAyCMOTPEHHbIE MyHKTamMu | u 4 crathu 29
HAaCTOSIIIEr0 3aKOHA.

Crartbs 31. Cpoku y10BJ/IeTBOPEHHS OTACIbHbIX TPEOOBAHUM
norpeouTeNst

1. TpeGoBanus nmoTpeOuTENsI 00 YMEHBIIICHUH IICHBI 32 BHITIOJHEHHYIO pa0OTy
(OKa3aHHYIO YCIyry), O BO3MEIIEHHMH pPacXoJ0B IO YCTPAHEHHUIO HEIOCTaTKOB
BBITIOJIHEHHOM paboThI (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH UM TPETHUMH JIMILIAMHU,
a TaKkKe O BO3BpaTe YyIUIAUEHHOW 3a paloTy (yciyry) OEHEKHOM CyMMBI M
BO3MEIICHNN YOBITKOB, IPUYMHEHHBIX B CBSA3H C OTKA30M OT UCIOJHEHMSI I0TOBOPA,
IIPEAYCMOTPEHHBIE MYHKTOM 1 cratbu 28 u myHKTamu | u 4 cratbu 29 HACTOALIETO
3aKoHa, MOJJIEXKAT YIOBIETBOPEHHUIO B IECATHIHEBHBIN CPOK CO THS MPEABSABICHUS

COOTBETCTBYyIOIIETO  TpeOoBanus. (B pedaxyuu DedepanvHoco  3aKOHA
om 21.12.2004 Ne 171-D3)

2. TpeboBanus moTpeduTeNs 0 6€3B03ME3THOM U3TOTOBICHUH APYTOil BEIIH U3
OJHOPOJHOI0 MaTepHalla TAaKOro K€ KadecTBa WM O IMOBTOPHOM BBIIIOJIHEHUU
paboThI (OKa3aHUU YCIYTH) MOAJICKAT YAOBICTBOPEHHUIO B CPOK, YCTAHOBIICHHBIN IS
CPOYHOTO BBIMIOJIHEHUS! pabOTHI (OKa3aHUs YCIyTH), a B cllydae, €ClM 3TOT CPOK He
YCTaHOBJICH, B CpOK, MPEAYCMOTPEHHBI JOTOBOPOM O BBINOJTHEHUH PaOOTHI
(OKa3aHWU yCIIyTH), KOTOPBIM ObUT HEHAJJIeKaIlE UCTIOTHEH.

3.3a HapymieHHE TPEIyCMOTPEHHBIX  HACTOSIIEH  CTaThell  CPOKOB
YAOBIIETBOPEHHS OTICIBHBIX TPEOOBAHUN MOTPEOUTENS MCIIOIHHUTENb yIUIAYuBaET

MOTPEOUTENIO 32 KaXABIH J€Hb MIPOCPOUKH HEYCTONKY (TICHIO), pa3Mep M MOPSIOK



VCUYUCIICHUST KOTOPOM ONPEAEISIIOTCS B COOTBETCTBHM C IIYHKTOM S5 CTarbu 28

HaCTOAIICTO 3aKoHa.

B ciyuae Hapy1ieHusi CpOKOB, yKa3aHHBIX B yHKTaX | U 2 HacTosIIEH CTaTbu,
notpeOuTenb  BIOpaBe  MNPEABSABUTH  HUCIOJHHUTENI0  HMHBIE  TpeboBaHUS,
peAyCMOTPEHHbIC MYHKTOM 1 cTaThu 28 u myHkTamu 1 u 4 cratbu 29 HaCTOSIETO

3akoHa.

Crartbs 32. [IpaBo noTpeduTeisi HA 0TKA3 OT UCIIOJTHEHHS I0TOBOPA 0

BbINOJIHEHUHU Pa0d0T (OKA3aHUM YCJIYT)

HOTp66I/ITeJ'IB BIIPpaBC OTKa3aTbCA OT HCIIOJIHCHHUA J0TOBOPA O BBIIIOJIHCHHUHN
pa60T (OKaBaHI/II/I ycnyr) B JII000€ BpCM:A IIpU YCIIOBHUH OIIATBI HCIIOJIHUTCIIIO
(baKTI/I‘IeCKI/I MNOHCCCHHBLIX MM PAacCXO0a0B, CBA3AHHLIX C HMCIIOJHCHUCM 00513aTeNILCTB

110 JaHHOMY JIOTOBOpY.

(Cmamuws 6 pedakyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 33. CmeTa Ha BbINOJIHeHHE Pa00ThI (OKa3aHUe YCJIYyTrH)

1. Ha BeimonHeHNE paboThI (OKa3aHUE YCIYTH), TPEIyCMOTPEHHOMN 10TOBOPOM
O BBITOJHEHUH palbOTHl (OKa3aHUU YCIYTH), MOXKET OBITh COCTaBJICHA TBEpJAs WU

HpI/I6J'II/ISI/ITeJ'IBHaH cMcETa.

CocraBieHHE TaKOM CMETHI 110 Tpe6OBaHI/IIO I'[OTpe6I/ITeJ'ISI NN UCITOJTHUTCIIA

00s3aTeNnbHO.

2. UcnonHutens He BIpaBe TpeOOBaTh YBEIMYEHHUS TBEPAOHM CMETHI, a
NOTPEeOUTENb - €€ YMEHBIIIEHUS, B TOM YHCJIE B ClTyyae, KOTJja B MOMEHT 3aKITIOYECHUS
JI0rOBOPA UCKII0YAJIaCh BO3MOYKHOCTb IIPELYCMOTPETh MOJIHBINA 00bEM MOIEKAIINX
BBITIOJTHEHHIO paboT (0Ka3aHUIO YCIIYT) WM HEOOXOAUMBIX ISl 3TOTO PACcX0JI0B.

HcnonHutens uMeeT NpaBo TpeOOBAaTh YBEIUMYEHHUS TBEPAOW CMEThI MpHU
CYLIECTBEHHOM  BO3pacTaHMM CTOMMOCTM  MaTepuajoB U  00OpyaoBaHuS,
MPENOCTABISAEMBIX HCIOJHUTENIEM, & TAKXKE OKA3bIBAEMBIX €My TPETbUMH JIULIAMHU
yCIIyT, KOTOpOE€ HEb3sl ObLIO MPEIyCMOTPETh IPU 3aKJIIOUEHUH Jaorosopa. Ilpum
OTKas3€e MOTPEOUTES BBIIIOJIHUTE 3TO TPEOOBAHUE MCIIOIIHUTEND BIIPABE PACTOPTHYTh

JIOTOBOP B Cy1€0HOM TOPSIIKE.

(Ilynkm 6 pedaxyuu Pedepanvroeo 3axona om 17.12.1999 No 212-D3)



3. Eciu  Bo3HUKIIA HEOOXOIUMOCTH BBIOJIHEHUS JOMOJHUTENBHBIX padoT
(OKa3zaHusA JOMOJHUTENBHBIX YCIYyTr) M 1O JTOW NPUYMHE CYLIECTBEHHOTO
MPEBBIIICHUS MNPUOIUZUTEIBLHOM CMEThI, HCIOJIHUTENb O05S3aH CBOEBPEMEHHO
npeaynpeautb o0 3ToM mnotpedutens. Ecnu morpebutens He nanm corjiacue Ha
NpPEBbIIICHUE MPUOIU3UTENBHON CMETBI, OH BIPAaBE OTKA3aTbCsl OT HCIIOJHEHUS
noroBopa. B aToMm ciydae HCnonMHUTENb MOKET TpeOOBaTh OT MOTPEOUTENS YIIIaThl

IICHBI 32 BHITIOJIHCHHYIO paboTy (OKa3aHHYIO YCIIYTY).

WcnonauTens, CBOEBPEMEHHO HE MPEAyNPEAUBIINNA  IMOTPEOHTENST O
HEOOXOJIMMOCTH TPEBBIICHUS] TPUOIU3UTEILHON CMETHI, 00s3aH HCIOJHUTH
JIOTOBOP, COXPaHsIs MPaBO Ha OIIaTy padoThI (YCIyTH) B Ipeieiax mMpruoIn3uTeIbHON

CMCThI.

(Ldononnenue nynkmom - @edepanvhuiil 3akon om 17.12.1999 Ne 212-D3)

Crartbs 34. BoinoJiHeHHe padoThl M3 MaTepUaJIa UCIIOJTHUTEJIs

1. UcnioiHuTeNs O0S3aH BBITOJIHUTH PabOTy, OMPEISICHHYIO TOTOBOPOM O
BBITIOJTHEHWW PpabOThI, M3 CBOEr0 MaTepuaiga M CBOMMH CPEJICTBAMHM, €CIIM MHOE HE
MPEyCMOTPEHO JIOTOBOpOM. (B peoaryuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

HCHOJ’IHHT@J’IB, HpCIIOCTaBI/IBHII/Iﬁ Marcpuail JId BbIIOJHCHHA pa6OTBI,
OTBCYACT 3a C€Iro HCHAIJICKAIICC Ka4YCCTBO IIO IIpaBUJIaM 00 OTBETCTBEHHOCTH

MPOJIaBIIA 3a TOBApbl HEHANJIEKAIIETO KauecTBa. (B pedakyuu Pedepanviozo 3aKona
om 17.12.1999 Ne 212-D3)

2. Matepuasl UCTIOJIHUTENS OIJIAYMBACTCS TMOTPEOUTENIEM TPH 3aKIIOYECHUU
YKa3aHHOTO JIOrOBOpa IMOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOTOBOpPE O
BBIMIOJTHEHUN pPA0OTBHl C YCIOBHEM OKOHYATEIbHOTO pacueTa MpU TOIyYEeHUH
noTpeduTeseM BHIIOJTHEHHON HCTIONHUTENEM PabOoThl, €CIIM UHOM MOPSIOK pacueTOB

3a MaTepuat UCHOJIHUTENST HE MPEIyCMOTPEH COTJIANIEHHEeM CTOPOH. (B pedaxyuu
Dedepanvrozo 3axona om 17.12.1999 Ne 212-D3)

3.B chywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBHIMOJTHEHUU pPabOTHI,
Marepuanl MOXET ObIThb MPEJOCTABICH HCIOJHUTEIEM MOTPEOUTEN0 B KpPEIWT.
[Tocnenyromee wW3MEHEHHE IEHBI MPEJOCTABICHHOTO B KPEAUT Marepuana

WCTIOJTHUTENISI HE BJICUET 3a co00i nepepacuera. (B pedaxkyuu Dedepanvioco 3aKoHa
om 17.12.1999 Ne 212-D3)



4, Matepuan WCHOJHHUTEISI W HEOOXOIUMBIC Ui BBIMIOJHEHHS PabOTHI
TEXHUYECKHUE CPECTBA, HHCTPYMEHTBI M ITPOYEE JOCTABISAIOTCS K MECTY BBHITIOJTHCHHS

pa60T HCITIOJIHUTCIIEM.

Crartbs 35. BoinoJiHeHue padoThl M3 MaTepuaJia (¢ Belllbi0) MOTpedouTe st

1. Ecim pa60Ta BBITIIOJIHACTCA IMOJIHOCTBIO HMJIM YaCTUYHO M3 MaTcpHuaia (C
BGIJ.[BIO) HOTp€6I/IT€J'I${, HCIIOJIHHUTCJIb OTBCYACT 3a COXPAHHOCTBL 3TOIr0 Marcpuajia

(BeIM) ¥ MPaBUIIBHOE €T0 UCIIOJIb30BaHUE.
HcnosmauTens 00s13aH:

NpEeayNPEeaUTh OTPEOUTENSI O HETIPUTOTHOCTH WM HET0OPOKaueCTBEHHOCTH
MepeIaHHOrO MOTPEOUTEIeM MaTepuaa (Belm);

npeacTaBUTb OTUCT 00 H3pacCxX0a0BaHHNHU MaTCpHrajla U BO3BPATHUTH €I'0 OCTATOK.

B cnydae monHo#M i 4acTUYHOW yTpaThl (IOBPEXACHUS) MaTepuaia (Beln),
MPUHSATOTO OT MOTPEOUTENS, UCTIOJHUTENh 00s13aH B TPEXJAHEBHBIM CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepHayioM (BEIIbI0) aHAJOTUYHOTO KAa4yeCTBA U MO KEITAHUIO
MOTPeOUTENSI U3TOTOBUTH M3EIINE U3 OJHOPOIHOTO MaTepuaia (BEIIn) B pa3yMHbIN
CPOK, a IPU OTCYTCTBUH OJTHOPOJHOTO MaTepuasa (BEly) aHAJIOTMYHOTO KauecTBa -
BO3MECTHTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTPAadeHHOTO (TOBPEKICHHOIO)

MaTepuaia (Belu), a TAKKe PacXo/Ibl, IOHECEHHbIE TOTPEOUTETIEM.

2. llena ytpadeHHOro (MOBPEXACHHOI0) MaTepuaia (BEIIM) OmpeaesseTcs,
UCXOAS M3 IIeHBl MaTepuasa (BEIIx), CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHNE MOTPEOUTEIIS TOJDKHO OBLIIO OBITH YAOBJIETBOPEHO UCTIOTHUTEIIEM B JICHD
TOOPOBOJILHOTO YIOBIIETBOPEHHUSI TAaKOTrO TPeOOBAaHWS WM B JCHb BBIHECEHUS
CyeOHOTro perieHus, eCiii TpeOoBaHWEe MOTPEeOUTEs JOOPOBOIBHO YAOBIETBOPEHO

He OBLIO.

[lena matepuana (Bemu), NEPErIaBa€MOro MCIOJHHUTENIO, ONpPENEseTcs B
JIOTOBOPE O BBIMOJIHEHUH PabOTHI WM B MHOM JOKYMEHTE (KBUTAHIIMH, 3aKa3e),

MOATBEPKAAIONIEM €ro  3aKitoueHue. (B pedaxkyuu  DedepanvHoco  3aKoHa
om 17.12.1999 Ne 212-D3)

3. Ucnonnutens 0cBOOOXKAAaeTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WIIU
YaCTUYHYIO0 yTpaTy (HOBpEXIECHHE) MaTepuana (Bellu), NPUHATOIO WM OT
MOTPEeOUTENsI, €CIM TMOTPEOUTENns MPEAYNPEXKICH HCIOTHUTEIEM 00 0COOBIX
CBOMCTBax Marepuaia (Belu), KOTOpble MOTYT MOBJEUYb 32 COOOM €ro MoJIHYI0 WU

YaCTUYHYIO yTpaTy (IMOBPEXJIECHUE) MO0 €CIM YyKa3aHHbIE CBOMCTBA MaTepuaia



(Bemu) HEe MOTJIM OBITH OOHAPYKEHBI TPHU HAJJIEKAIEH MPUEMKE HUCIIOTHUTEIIEM
3TOTO Marepuaia (Bemn). (B peoaxyuu Deodepanbrozo 3aKOHA
om 17.12.1999 Ne 212-D3)

Crarbs 36. O0S13aHHOCTb UCIIOJIHUTEIA HH(POPMHUPOBATH NMOTPEOUTEJISA
00 00CTOATEILCTBAX, KOTOPbIE MOI'YT OBJHMATH HA KA4eCTBO
BbIINOJIHSIEMOM PadoThI (0Ka3bIBAEMOIl YCIYTH) UJIM NOBJICYb
3a c000ii HEBO3MOKHOCTD €€ 3aBepLIeHUs] B CPOK

(Haumernosanue 6 peoaxyuu @edepanvroco 3axona om 17.12.1999 Ne 212-
D3)

Hcnonautens 00s3aH CBOEBpeMEHHO HH(DOPMUPOBATH MOTPEOUTEISE O TOM, YTO
cOoOMIO/IeHnEe YKa3aHWW TOTpeOUTeNss W HHbIE OOCTOSTENbCTBA, 3aBUCAIINE OT
MOTpeOUTENs,, MOTYT CHU3UTh KA4eCTBO BBIMIOJHSIEMOW paboOThl (OKa3bIBaeMOMU
YCIIyTH) WM TTOBJICYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPIIICHUS B CPOK. (B pedaxyuu
Dedepanvrozo 3akona om 17.12.1999 Ne 212-D3)

Ecimm motpebutenb, HECMOTpPS HAa CBOEBPEMEHHOE U OOOCHOBAaHHOE
MH(POPMHUPOBAHKUE UCIIOJTHUTEIEM, B Pa3yMHBIN CPOK HE 3aMECHHUT HETIPUTOIHBIN WITH
HeZ00POKAYECTBEHHBIM MaTepHas, HE U3MEHUT YKa3aHUW O CIOCO0€ BBHITOJHEHUS
paboThI (OKa3aHUs YCIYTH) MO0 HE YCTPAHUT UHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTHh KAa4ECTBO BBITIONHSAEMON pabOThl (OKAa3bIBAEMOW YCIYTH), UCIOJHUTETH
BIIPABE OTKA3aTbCS OT WCIOJHEHHUS JOTOBOpa O BBIMOJHEHHH PabOThl (OKa3aHUU

YCIIYTH) ¥ TOTPEOOBATh MOJIHOTO BO3MEIICHHSI YOBITKOB. (B pedakyuu Dedepanvroco
3axona om 21.12.2004 Ne 171-D3)

Cratpa 37. llopsaaok u popmMbl 0IJIATHI BHITIOJHEHHOH padoThI

(oxa3aHHOM yCJIYIH)

(Haumenosanue 6 pedaxyuu gedepanvuvix 3axkornos om 21.12.2004 Ne 171-
@3; om 27.07.2006 Ne 140-D3)

[Torpebutens 0053aH OMIATUTH OKa3aHHBIE MY YCIYTH B TIOPSAKE U B CPOKH,

KOTOpBIE YCTAHOBJIEHBI JIOTOBOPOM C UCHOJHHUTENEM. (B pedaxkyuu Pedepanvroco
3axona om 21.12.2004 Ne 171-D3)



[ToTpeOuTenp 0053aH OIUIATHTH BBITOJHCHHYIO HCIIOJHUTEIEM B ITOJTHOM
o0beMe paboTy mocie ee mpuHATHs motpeduTenem. C coraacus moTpeouTens padoTa
MOJKET OBITH OIIAYCHA UM IIPH 3aKTFOYCHHUH JJOTOBOPA B IIOJTHOM pa3Mepe WU ITyTeM
BBIJIaYM aBaHca. (B peodakyuu ¢hedepanvrvix 3axonos om 17.12.1999 Ne 212-D3;
om 21.12.2004 Ne 171-D3)

Omnnara oka3aHHBIX ycdiayr (BI)IHOJIHGHHI)IX pa60T) IIPOU3BOAUTCA IMOCPCACTBOM
HAJIMYHBIX WM O€3HAJIMYHBIX pacd€ToB B COOTBCTCTBHU C 3aKOHOIATCILCTBOM

Poccuiickoit  ®denepaumu. ([Jonornenue  uyacmoio -  DedepanvHulil  3AKOH
om 27.07.2006 Ne 140-D3)

[Ipu ucronp30BaHUU HAIMYHOW (POPMBI pacyeTOB OIUIaTa TOBApoOB (pabdor,
yCcIyr) moTpedureseM NPOU3BOAUTCS B COOTBETCTBHHM C YyKa3aHHWEM IPOJaBla
(UCTIONTHUTENSI) TyTEM BHECCHUS HAIUYHBIX JICHEXKHBIX CPEICTB IPOJIABILY
(MCTIOTHUTEN0), JTUOO B KPEAWTHYIO OpTaHU3AIMIo, JHOO TUIATe)KHOMY arcHTy,
OCYIIECTBIISIONIEMY JCSATSILHOCTh M0 MpUEMy TUIATeXel (u3udeckux i, Iu0o
0AHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBIISIONIEMY 1eATeIbHOCTh
B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM O OaHKaX U OAHKOBCKOW NIESATEIbHOCTH, €CIIH
WHOE HE YCTAHOBIICHO (enepaibHBIMU 3aKOHAMH WM WHBIMH HOPMAaTHBHBIMU
mpaBoBeIMH  akTamu  Poccuiickoit  ®epepauun. Ilpu 5>TOM  00s3aTenbCTBa
noTpeOuTENs mepe]] MPOoAaBIOM (MCTIOTHUTENIEM) IO OIjIaTe TOBApOB (padboT, yCIyT)
CUMTAIOTCS UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEIICTB C MOMEHTA
BHCCEHHUS  HAJIMYHBIX  JICHCXKHBIX  CPEACTB  COOTBETCTBCHHO  IPOJABILY
(McToNHUTENI0), MO0 B KPEAUTHYIO OpraHU3alluio, JTUOO IJIAaTeKHOMY arcHTy,
OCYIIECTBISIONIEMY JESITENFHOCTh M0 MpUeMy IUIaTexed (pu3uueckux i, Jaubo
0AHKOBCKOMY ILIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBIISIONIEMY 1eATeIbHOCTh
B COOTBETCTBMM C  3aKOHOJIATEJIHCTBOM O ©OaHKax ©  OaHKOBCKOU
NeATeNLHOCTH. ({ononnenue wacmoio - Dedepanvusiii 3akon om 27.07.2006 Ne 140-
®3) (B pedaxyuu gedepanvrovlx 3AKOHO8 om 03.06.2009 Ne 121-D3;
om 27.06.2011 Ne 162-D3)

Cratba 38.

(Cmamws ympamuna cuny - @edepanvusiii 3akon om 25.10.2007 Ne 234-D3)

Crartbs 39. PeryaupoBanue oka3aHus OTACJbHbIX BUI0B YCJIYT



[TocneacTBus HapyIICHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OT/ACIIHbHBIX BUIOB
yCIIyT, €CIIA TaKue JIOrOBOPHI 10 CBOEMY XapaKTEepy HE MOJMAAA0T MOJ JCUCTBUE

HACTOSIICH I1aBbI, OIIPCACIAIOTCS 3aKOHOM.

Cratbs 391, [IpaBuia oka3anus OTAJbHBIX BHIOB YCJIYT, BHINOJIHEHHSI

OTJeJbHBIX BUJIOB PAa0OT MOTPEeOUTEIAM

HpaBI/IJIa OKa3aHuA OTACJIbHBIX BHUJAOB YCIYT, BBIIIOJHCHHUA OTACIIbHBIX BHUAOB

pabot motpedbuTensiM ycranaBnuBaroTcs [IpaButenbctBom Poccuiickoit Depepanuu.

(llononnenue cmamoeii - @edepanvruiii 3akon om 18.07.2011 Ne 242-D3)

I'TABA IV.TOCYJAAPCTBEHHASA U OBLIECTBEHHASA 3AIIIUTA
ITPAB IOTPEBUTEJIEN

Crartbs 40. @egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HAA30pP) B

00J1acTH 321U THI PaB NOTpPeduTe el

1. ®enepanbHbI TOCYIAPCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3alUTHI
mpaB MOTpeOuTene ocymiecTBisieTcs: (eaepalbHbBIM OpPraHOM HCIOJHUTEIBHON
BJIaCTH, ymoJiHOMOYeHHbIM IIpaBurensctBom Poccuiickoit ®denepanun (nanee -

OpraH rocyIapCTBEHHOTO Ha/I30pa).

2. [IpeameToM denepanbHOTO TOCYIApCTBEHHOTO KOHTpOJiA (Ham3opa) B

obnactu 3allIUTHI IIpaB HOTpC6I/ITeJ'ICI71 ABJIAIOTCA:

1) coGmonenune W3rOTOBUTEIISIMHU, HCIIOJIHUTEIISIMU, MpOAaBIIaMHU,
YIIOJTHOMOYEHHBIMU OPTaHU3alMsIMHA WA YIOJTHOMOYEHHBIMU HWHAWBHUAYAIBHBIMU
MPEANTPUHUMATEIIIMU, UMIOPTEPaMU, BIIAJEIbIIAMH arperaTopoB 00s3aTEeIbHBIX
TpeOOBaHMI, YCTAaHOBJICHHBIX HACTOSANIUM 3aKOHOM, APYTHUMH (enepaabHbIMU
3aKOHAMU U HHBIMU HOPMATHBHBIMH MIPaBOBbIMU akTaMu Poccuiickon denepamuu, a
TAK)KE€ aKTaMH, COCTaBJISIONIMMH MpPaBO EBpa3HiiCKOT0 3KOHOMHYECKOIO CO34,
PETYIUPYIONIMMU OTHOIIIEHUS B 00JIACTH 3alTUTHI IIPaB MOTPEOUTENEH;

2) COOJIOZICHNE W3TOTOBHUTENIEM, HWCHOJIHUTENEM (JIMIIOM, BBITOHSIOIIUM
(YHKIIMM MHOCTPAHHOTO M3TOTOBUTEJNS), MPOAABIIOM TPEeOOBaHUM, YCTAaHOBIECHHBIX
TEXHUYECKUMHU PETJIAMEHTAMH, WJIH OO0sA3aTeNbHBIX TPeOOBaHUM, MOJICKAITUX

MPUMCHCHUIO 10 JHA BCTYINNICHUA B CUIY TCXHUYCCKUX PETIIAMCHTOB B COOTBETCTBUHA



¢ ®enepanpapiM 3akoHOM OT 27 nmekabpss 2002 roma Ne 184-d3 "O TexHHUECKOM

peryJmpoBaHun’;

3) cobmofieHne TpOJABIAMH M BIAJENbLIAMH arperaTropoB 00SM3aTEIbHBIX
TpeOOBaHMII K MapKHUpPOBKE TOBApPOB CPEACTBAMHU HIACHTHU(PUKAIMH, K TMepenaye
uHpOpMaIMK B TOCYAApCTBEHHYIO HH(DOPMALMOHHYIO CHUCTEMY MOHMTOpPUHIA 3a
00OpOTOM  TOBapOB, MOMJEKAUIMX 00sA3aTEeIHLHOM MapKUPOBKE CpPEICTBAMHU
uaeHTU(UKALIMM, W HHBIX TpeOOBaHUN, CBS3aHHBIX C OOOPOTOM TOBApPOB,
uHpopMaIs 0 KOTOPBHIX MOJIEKUT BHECEHHIO B YKa3aHHYIO TOCYAApCTBEHHYIO
uH(opMaIMOHHYI0O cucTeMy B cooTBercTBUM ¢ DenepalibHbIM — 3aKOHOM
ot 28 nexabps 2009 rona Ne 381-93 "O0 ocHOBAax rOCyAapCTBEHHOTO
peryJiMpoBaHus TOPTOBOM AesiTeabHOCTH B Poccuiickoit @enepanuun', @enepaibHbIM
3akoHOM OT 13 uronst 2023 roga Ne 203-®3 "O rocyaapCTBEHHOM peryJIMpOBaHUU
MpOMU3BOJACTBA U  000OpoTa TabayHBIX  W3AENUl, TabayHOM  MPOIYKIIUH,
HUKOTHUHCOJEPKAIIeH MPOAYKIIMU U ChIpbs A X mpou3BojicTBa”, denepanbHbIM
3aK0HOM OT 22 HOsi0pst 1995 roma Ne 171-®3 "O rocynapcTBEHHOM PEryJIUpOBaHUN
MPOU3BOJICTBA U 000OpPOTa STUJIOBOTO CHHUPTA, aAIKOTOJBHON U CHUPTOCOEpKAIIeh
MPOAYKIMU U 00 OrpaHUYECHUHU OTpeOIeHHs (PACTIUTHS) alTIKOTOJIbHON MPOTyKIuu'",
3a UCKJIIOYEHUEM TaKHX O00s3aTelIbHBIX TPEOOBAHMUM, OTHOCSIIMXCA K IMPEIMETY
PETHOHAILHOTO TOCYJapCTBEHHOTO KOHTPOJsS (Hax3opa) B OOJACTH PO3HUYHON
MPOJIaXX aJKOTOJBHOM W CHUPTOCOJAEpKAIIed NPOAYKIMU U  (deaepaTbHOTO
TOCYJIapCTBEHHOTO KOHTpOs (Haa3opa) B 00JacTH TIPOM3BOACTBA M 00OpoTa
STUJIOBOTO CHHUPTA, AIKOTOJBHON M CHUPTOCOAEpXKAIICH TMPOAYKIUU. (/JononHenue
nynkmom - @edepanvuviii 3akorn om 04.08.2023 Ne 474-D3)

3. Opranmzansi ¥ OCYIIECTBICHHE (elepallbHOTO TOCYIapCTBEHHOTO
KOHTpOJisi (Haa3opa) B 00JacTH 3alUThl TpaB MOTPEOUTENCH peryaupyroTcs
®enepanbupiM 3ak0oHOM OT 31 nronst 2020 roga Ne 248-®3 "O rocynapcTBEHHOM

KOHTpOJIe (Ha/130p€) U MyHULIMIIaJIbHOM KOHTpouie B Poccuiickoit @enepanun'.

4. Tlonoxxenne o QenepalbHOM TOCYJApPCTBEHHOM KOHTpoJie (Haa3ope) B
00JacTH 3alllUThI MpaB notpedureneit yreepxknaercs [IpasutensctBom Poccuiickoit
denepanuu.

5. B nonoxennn o ¢enepaibHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B
00JIaCTH 3aIlMTHI IPaB MOTPEeOUTENEH yKa3bIBAIOTCSI HAMMEHOBAHUE U CTPYKTYPHbBIE
AJIEMEHTbl TEXHUYECKOrO perjliaMeHTa u (Wiau) o00s3aTelabHbIX TpeOOBaHUI,
MOJIeKAIIMX TPUMEHEHHIO /10 IHS BCTYIUJICHUS B CHITy TEXHUYECKUX PErVIAMEHTOB B
cooTBeTcTBUM ¢ PDenepaiibHbIM 3aKkoHOM 0T 27 aekabps 2002 roma Ne 184-@3

"O TEXHHYECKOM PETYJIMPOBAaHUM", OIICHKA COOIIOJCHUS KOTOPBIX OCYIIECTBIISAECTCS



B paMKax ¢eepaibHOTO TOCY/IapCTBEHHOTO KOHTPOJISI (Ha/130pa) B 00JIaCTH 3aIUThI
paB IOTpEOUTENCH, a Tak)Ke BHUIbI MPOJYKIHH, SBISIOIMIHECS OO0BEKTaMHU
(dhenepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJSA (Ham3opa) B OOJACTH 3allUTHI IIPaB
OTpeOUTEICH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XKEroJHO TOTOBHUT TOCYJAApCTBEHHBIN
JOKJIan O 3ammre TpaB motpeduteneid B Poccuiickoit denepanuu B mOpsIKe,
ycra"HoBieHHOM [IpaBurensctBom Poccuniickoit @enepanuu.

7.0pran rocyaapCTBEHHOIO HaJ30pa BIpaBe oOpamarbcsi B Cya C
3asBJICHUSAMHU B 3aIUTy NPaB MOTPeOUTENed M 3aKOHHBIX MHTEPECOB OTICIIBHBIX
norpeduTenei (Tpymnbl MOTpeOUTeNeH, HEONPESIICHHOr0 Kpyra moTpeouTeei), a
TaK)Ke€ C 3asBJICHUSAMH O JIMKBUJAIMU W3TOTOBUTENS (MCIOJHUTENS, IPOJIABIIA,
YVIIOJTHOMOYCHHOW OpraHM3allid, WMIIOpTepa, BJaAeiblla arperaropa) Jaud0 o
MPEKpaICHHH NEeSATEIBPHOCTH WHIUBUYJIbHOT'O peANPUHAMATEIIS
(YIIOJTHOMOYEHHOTO MHAWBUIYATBHOTO TPEANPUHUMATENS) 3a Tpydoe (ToBIeKIIee
CMEpPTh WJIM MacCOBBbIC 3a00JICBaHMS, OTPABJICHMs JIIOJH) HapyIICHHE IIpaB
MOTpeOUTENCH.

8. Opran rocynapCTBEHHOTO HaJa30pa B MOpSAKE, YCTaHOBJIEHHOM
3aKkoHOJaTeNbCTBOM Poccuiickoit denepannun, MOXKET OBITh MPHUBJICUYECH CYAOM K
YYacTUIO B JIeJie, a TAKXKE BIPABE BCTYINATh B JI€J0 MO CBOEH MHUIMATHUBE WM IO
VHULMATUBE JIUL], YYACTBYIOIIMX B JI€Jie, UIS Ja4d 3aKJIIOYEHHUs IO JETy B LEIAX
3allIMTHl MpaB MOTpeOUTENEH B paMKax TIPakJaHCKOIO WM aJIMUHHUCTPATUBHOIO
CyIOIIPOU3BOJICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIpaBe JaBaTb pPAa3bACHEHUS II0
BOIPOCAM NMPUMEHEHUS 3aKOHOB M MHBIX HOPMAaTUBHBIX TPaBOBBIX aKTOB Poccuiickoit

deneparuu, peryIMpyONIMX OTHOIIECHUS B 00JIACTH 3aIUTHI TPaB MOTPEOUTENEH.

10. KoncynbTupoBanue, MNpopUIAKTUYECKH  BU3UT, HaOIIOAeHuEe 3a
coOmoieHneM  o0s3aTenbHbIX TpeOOBaHUM, BbIe3HOE OOCIEIOBAaHUE MOTYT
MIPOBOIUTHCS benepanbHBIMH rOCYJapCTBEHHBIMA YUPEKIACHUSIMH,
MOJIBE/IOMCTBEHHBIMU OpTaHy TOCYIapCTBEHHOTO HAA30pa, B TOPSIKE U CIydasXx,
YCTAQHOBJICHHBIX TIOJIO)KEHHEM O (enepaJbHOM TOCyJapCTBEHHOM KOHTPOJIE
(Hamzope) B 001aCTH 3alIMUTHI TIPaB MOTpeOUTENEH.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 11.06.2021 Ne 170-D3)

CrarTps 41. O0513aHHOCTH M3rOTOBUTEJIA (MCIOJIHUTEJISA, IPOAABIA,

yHO.]IHOMO‘-ICHHOﬁ opraHm3alnvu Wik ynmoJHOMOY€HHOI' 0



HHIMBHUIYAJIbHOI0 NPeANPUHUMATEJISI, UIMIIOPTEpa,
BJIa/IeJIbLIA arPeraTopa) 1o npeaoCcTaBJIeHUI0

HH(OpMALMHU roCy1apCTBEHHBIM OPraHam

(Haumernosanue 6 pedaxyuu gedepanvuvix 3axkornos om 29.07.2018 Ne 250-
@3, om 01.04.2025 Ne 41-D3)

1. W3roroBuTens (UCIONHUTENb, MPOAABEL], YHIOJIHOMOYEHHAsT OpraHu3alus
WIA yTIOJHOMOYEHHBIA WHAMBUIYAIbHBIN MpeANpUHUMATENb, UMIIOPTED, Baaemell
arperaropa) 1o TpedOBaHHIO OpraHa rocyJapCcTBEHHOTO HAA30pa, €ro JOJIKHOCTHBIX
Ul 00si3aH MPEAOCTaBUTh B YCTAHOBJIEHHBI MMHU CPOK JOCTOBEPHBIC CBEICHUS,
JOKYMEHTAINIO, OOBSICHEHUS B MHUCHBMEHHOW M (WIU) YCTHOM ¢GopMe U HHYIO
uH(pOpMaIMIO, HEOOXOAMMYIO JUIsl OCYILIECTBIEHUS OPraHOM TIOCYJapCTBEHHOI'O
Hajg30pa M €ro JOJDKHOCTHBIMU JIMIAMHU  TMOJHOMOYMH, YCTaHOBJIEHHBIX

3akoHozarenbcTBoM Poccuiickoit denepanun. (B pedakyuu ¢edepanbHbix 3aKOHO8
om 29.07.2018 Ne 250-@3, om 01.04.2025 Ne 41-D3)

2. Bnagenen arperatopa B ciaydasx, NPeAyCMOTPEHHBIX 3aKOHOJATEIHCTBOM
Poccurickon denepanuu, 00s3aH MPEIOCTABUTD YIIOJJHOMOYEHHOMY
rOCYyJJapCTBEHHOMY  Oprady,  OCYULIECTBISIIOIIEMY  ONEPATUBHO-PA3BICKHYIO
nesTenbHOCTh WM obecriedenue Oe3omacHocTn  Poccuiickoit  Denepanuu,
3anpOLICHHBIE YKAa3aHHBIM OPTaHOM CBEJCHUS C UCIOJIb30BAHUEM E€IUHON CUCTEMBI
MEKBEJOMCTBEHHOI'O AJIEKTPOHHOTO B3aUMOJECUCTBHUS B CPOKH, TIOPSIIKE, COCTABE U
dbopmare, KOTOPBIE YCTaHaBJIMBAKOTCSA [IpaBuTEenTECTBOM Poccuiickon
deneparun. (/Jonoanenue nynkmom - Peodepanvhsiii 3axkon om 01.04.2025 Ne 41-
D3)

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona om 18.07.2011 Ne 242-D3)

Cratbu 42.

(Cmamwvs ympamuna cuny - @edepanvusiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 421, Tlo1HOMOYHS BLICIIHX HCIOJIHHTEILHBIX OPraHOB
cyobekToB Poccuiickoit @enepauyu B 00J1aCTH 321U THI IPAB
norpeouresen

(Haumenosanue 6 pedakyuu Deodepanvrozo saxona om 08.08.2024 Ne 232-
D3)



1. Beicmmii  WCTIOJIHUTENIBHBIA ~ OpPTaH  COOTBETCTBYIOMIETO  CyOBEKTa
Poccuiickon ~ @enepaunu  OCYILIECTBISIET  MEPONPUATHS IO  Peaju3aluy,
0o0ecCreueHuIo U 3aluTe NpaB NoTpeOuTeNneld W B Mpeaenax CBOMX IMOJHOMOYHI

NPUHUMAET  ONPENCICHHBIE MEpHl. (B pedaxkyuu  gedepanvHblx  3aKOHO8
om 18.03.2019 Ne 38-@3, om 08.08.2024 Ne 232-D3)

2. B niensx copeiicTBHs 3aluTe MpaB MOTPEOUTEINEH UCITOHUTENBHBIE OpTaHbl
cyonekToB Poccutickoit denepannu pa3pabaThiBalOT perHOHAIBHBIC TPOTPAMMBI 10
3alUTe TpaB NOTPeOUTENe M OKa3bIBAIOT COJCHCTBUE OpraHaM MECTHOT'O
CaMOYNpaBJCHUS M  OOINECTBEHHBIM OOBCAMHCHHSIM  IOTpeOuTeNned  (Mx
accoluamusiM,  COl3aM) B OCYUIECTBIEHMM  HMMH  3allUThl  TpaB
notpeduteneut. ([Jononnenue nynkmom - Pedepanvusiii 3akon om 18.03.2019 Ne 38-
@3) (B peoakyuu DPedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

3. OpraH ToCy1apCTBECHHOT'O HaJ30pa YTBCPIKOAACT MCTOANYCCKHC
PCKOMCHIAINHN I10 pa3pa60TKe N pCain3allul PCruOHAJIbHBIX W MYHHIUIIAJIBbHBIX

[IporpaMm IO 3alUTe NpaB norpedurenei. (Jonoanenue nynkmom - PedepanbHulil
3axon om 11.06.2021 Ne 170-D3)

(/lononnenue cmamoeii - @edepanvruiii 3akon om 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocyuiecTB/IeHHsI OJHOMOYHIA Oprana
rocyJ1apcTBEHHOr0 HA/130Pa UCMOJTHUTEIbHBIM OPraHaM
cyobexToB Poccuiickoii @enepannu

[TonHOMOUMsST oOpraHa TOCYJApCTBEHHOIO HaJI30pa IO OCYLIECTBICHHIO
(benepanbHOro rocy1apcTBEHHOIO Haa30pa B 00JAaCTH 3allUTHI IIpaB MOTpeOuTeNnei
MOTYT NEpeaaBaThCs Il OCYIIECTBICHHUS HCIIOJIHUTEIbHBIM OpPraHaM CyOBbEKTOB
Poccuiickont ~ @epepanmu  nocraHoBieHusMu  [IpaBurensctBa  Pocculickoit
@enepanuu B mopsizike, ycraHoBieHHOM denepanbHbiM 3akoHOM OT 21 nexabps
2021 rona Ne 414-®3 "OO6 oOuMX NpUHIMUIAX OPTaHU3ALWU ITyOJIWYHON BIIACTH B

cyobekTax Poccutickoit @eneparuu’.

(Hononnenue cmamveii - @edepanvroviii 3axon om 13.07.2015 Ne 233-D3) (B
pedaxyuu Dedepanvroco 3axona om 08.08.2024 Ne 232-D3)

Cratbs 423, Tlonava u paccMoTpenue odpanieHuii moTpeduTeen



1. O6paienue noTpeduTesnss MOKET ObITH HAMPABICHO B MUCbMEHHOU (hopme
Ha OyMa)XHOM HOCHUTEJE WJIU B AJIEKTPOHHOM (hopMe B OpraH rocyIapCTBEHHOTO
Ha/30pa, UHbIE YIIOJHOMOYEHHbIE (eiepalbHble OpraHbl UCIIOJHUTENIBHOM BIIACTH,
UCTIOJIHUTEIILHBIA opran cyOwbekTa Poccuiickoii deneparnuu b0 opraH MECTHOTO

camoymnpasieHus. (B peoakyuu Pedepanvrozo 3axona om 08.08.2024 Ne 232-D3)

2. O0paiieHue mOTpeOUTENsT MOXKET OBITh HANpaBICHO IO TMOYTe, C
UCMOJIb30BaHHEM HH(OPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "VHTepHeT", B
TOM 4Hcle O(QUIMAIBHOTO caiiTa opraHa TOCYJAapCTBEHHOTO HAA30pa, WHBIX
YIOJIHOMOYEHHBIX denepanbHbIX OpraHoB UCIIOJTHUTENbHOU BJIACTH,
MCIOJHUTENLHOT0 oprana cyonekra Poccuiickoit deneparuu 1160 opraHa MECTHOTO
camoyrmpaBieHusi (B cyobektax Poccuiickoit @enepammu - ropogax emepaibHOTO
3Hauenus MockBe, Cankt-IlerepObypre u CeBacTomone ¢ HCIOIb30BAHUEM
ounmansHOTO caifTa opraHa MECTHOTO CaMOYTMpaBIEHUS B CIydae, €Cld 3TO
NpelyCMOTPEHO 3akoHaMu cyOwbekToB Poccuiickoit  ®epepanuu - TopoaoB
dbenepanbHoro 3naueHust Mocksbl, Cankr-IletepOypra u CeBacTorosns), €IUHOTO
MopTajia roCcy1apCTBEHHBIX U MYHULIUIIATIBHBIX YCIYT 00 perHOHAIBHOTO HopTaja
rOCyIapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT, & TAK)KE MOXET OBITh NMPHUHSITO MPHU

JTUIHOM npuemMe 3asBHTENS. (B pedakyuu Dedepanvhozo 3aKOHA
om 08.08.2024 Ne 232-D3)

3. B MHOTOYHKIIMOHATBHBIX IIEHTPaX MPEI0CTaBICHUS TOCYapPCTBEHHBIX U
MYHUIUTNIAIBHBIX YCIYT MOTYT OCYIIECTBIISATHCA MPUEM OOpalleHni moTpeduTesnei u
KOHCYJIbTUPOBAaHUE MOTPEOUTENCH MO BOMPOCaM 3aIUThl WX MpPaB HAa OCHOBAHUU
COTJIAIICHUM O B3aUMOJCUCTBUM MEXITy MHOTOQYHKIMOHAIBHBIMUA IIEHTPAMU
MPEIOCTaBICHUSI TOCYAAPCTBECHHBIX M MYHHUIIMNAIBHBIX YCIYr U (enepaibHbIMU
OopraHamM¥ HCIIOJHUTEIBHONW BIACTH, OpraHaMU TOCYAapCTBEHHBIX BHEOIOIKETHBIX
(GbOHIIOB, OpraHaMu roCyAapCTBEHHON BiacTH cyObekToB Poccuiickoit denepanuu,

opraHaMyv MECTHOTI'O CaMOYIIpPaBJICHUS.

(Llononnenue cmamveti - @edepanvhuiii 3axon om 18.03.2019 Ne 38-D3)

Crarbs 43. OTBEeTCTBEHHOCTb 32 HAPYLLIEHHE NIPaB MOTPedOuTEIeH,
YCTAHOBJICHHBIX 3aKOHAMH M HHBIMM HOPMATUBHBIMHU

npaBoBbIMH akTamu Poccuiickoit @enepauuu



3a HapyIlIeHHE MpaB MOTPEOUTENICH, YCTAHOBJICHHBIX 3aKOHAMH U HWHBIMH
HOPMATUBHBIMM  NpaBOBbIMM akTamMu Poccurickon @enepaumu, NOpoaaBell
(ucnomHUTEND, W3rOTOBUTEID, YIIOJIHOMOYEHHAs OpraHu3anys W
YIOJIHOMOYEHHBI  HMHJWBUIYAIbHBIA  TMpPEANPUHUMATENb, HUMIOPTEP) HECET
aJMUHHUCTPATUBHYIO, YIOJIOBHYIO WM TI'PaXKIAHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickon denepanun.

(Cmamws 6 pedaxyuu Dedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Cratbs 44. OcymiecTBiIeHHE 3aIUTHI IPAaB MOTPedUTeIeid OpraHaMmu
MECTHOI'0 CaMOYIIpaBJIeHHSA

B wmensx 3ammThl MpaB MOTpEeOUTENEM Ha TEPPUTOPUM MYHULIUNIAIBLHOTO
o0pa3oBaHUsI OpraHbl MECTHOTO CAMOYTIPABJICHHUS BIIPABE:

paccmaTpuBaTh 0OpaIeHus MOTpeOuTeNeH, KOHCYJIBTUPOBATh UX MO BOIIPOCAM

3allUTl  [paB  notpedutenet; (B pedaxyuu Deodepanvroco  3axKona
om 18.03.2019 Ne 38-@3)

oOpammaTtbCsi B Cy/IbI B 3alIUTY MpaB MoTpeOuTenel (HeompeaeaeHHOTo Kpyra
norpedureneii);

pazpabareiBaTh ~ MYyHHIIMIIAJbHBIE  MPOrpaMMbBl [0  3allUTe  MPaB
norpedureneit. (Jonornenue abzayem - @edepanvusiti 3axkon om 18.03.2019 Ne 38-
D3)

[Ipy BeIBICHMM 1O OOpalIeHUIO MOTpeOuTenss ToBapoB (pabot, ycCIiyT)
HEHA/IJISKAIEr0 KayecTBa, a TAaK)Ke OMACHBIX IS JKU3HH, 37I0POBbS, MMYIIECTBA
norpedurene W OKpYyXKalIIeld Ccpensl OpraHbl MECTHOTO CaMOYIPaBIICHUS
HE3aMeJUIMTEIbHO M3BEHIaloT 00 3ToM (heaepaibHble OpPraHbl HCIOJTHUTEIHHON
BJIACTH, OCYIIECTBIIAIONIME KOHTPOJh 32 KAa4yeCTBOM M O€30MacHOCTHIO TOBAapOB
(pabor, ycuyr). (B pedaxyuu @edepanvroeo 3axona om 18.03.2019 Ne 38-D3)

Yacme. ([ononnenue wacmoio - @edepanvroviii 3akon om 28.07.2012 Ne 133-
@D3) (YVmpamuna cuny - @edepanvusiii 3akon om 18.03.2019 Ne 38-D3)

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 22.08.2004 Ne 122-D3)

Cratpi 45. IIpaBa o0mecTBeHHbIX 00beIMHEHUI MOTPeduTeael (MX
accoluaIuii, CO030B)



1. I'paxnane BrnpaBe OOBEOUHATHCA HA  JOOPOBOJBHOW  OCHOBE B
oOIIIeCTBEHHbIE O0BEIMHEHUS MOTpeOuTeNnel (MX accolMallH, COI03bl), KOTOPHIE
OCYIIECTBISIIOT CBOIO JICSITEILHOCTh B COOTBETCTBUU C YCTaBaMU YyKa3aHHBIX
oO0benmuHEHUN (WX accorualyidi, COI30B) W 3aKOHOAATEILCTBOM Poccuiickoi
ODenepauum.

2. O6miecTBeHHBIE 00bEIMHEHUS MOTPEOUTENCH (MX aCCOIMAIINH, COIO3BI) IS
OCYIIECTBJICHHUS CBOMX YCTaBHBIX II€JIeH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTCIIbHBIX TPeOOBaHMI K TOBapaMm (paboTam,
yclyram), a TakKe IPOCKTOB 3aKOHOB M HHBIX HOPMATHUBHBIX IPABOBBIX aKTOB
Poccuiickori ®enepari, peryjMpyroIIAX OTHOIICHUS B OOJACTH 3alllUThl IMpaB
MOTPEOUTENECH;

MPOBOJUTh HE3aBUCUMYIO OSKCIEPTHU3Y KadecTBa, O€30MacCHOCTH TOBAapOB
(pabort, yciyr), a TaK)Ke COOTBETCTBHUS MOTPEOUTEIBCKUX CBOWCTB TOBAapoOB (pabdor,
yCIIyT) 3asiBJICHHOW MPOJiaBliaMy (M3TOTOBHUTEISIMU, UCTIOJHUTEIAMHU ) HHPOPMALIUN

0 HHX;

OCYIIECTBJIATh  OOIIECTBEHHBIH  KOHTPOJIb 3a  COONIOACHHEM  IpaB
noTpeOuTeNei W HANMpaBIsSITh B OPraH TOCYJAapCTBEHHOTO HAA30pa W OPTaHbI
MECTHOTO CaMOYTIpaBJiIeHUs HHPOPMAIIHIO O (haKTax HapYIICHUI paB MOTpeOuTenen
IUTS IPOBEICHUSI TPOBEPKU ITUX (PAKTOB M MPUHSATHUS B CIy4yae WX MOATBEPIKICHUS
Mep MO TMPECeUeHUI0 HApYIIEHUH MpaB MOTpeOHTENel B Mpenenax MOTHOMOYUN
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B IPOBEICHUU IKCIEPTHU3 MO (paKTaM HapyIIeHUH
mpaB MOTpeOUTENeH B CBsI3U ¢ oOpamieHusiMu notpedurteneit. [lpu ocymecTBiennn
OOIIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEAWHEHUS ToTpedouTeNnerd (ux
accoIMaliy, COIO3bI) HE BIIpaBe TPEOOBATh OT HW3TOTOBUTENCH (MCIIOJTHHUTEICH,
MPOJABIIOB, YIOJTHOMOYEHHBIX OpraHu3aIuii 17001 YIOJTHOMOYEHHBIX
WHAWBUIYAIBHBIX MPEIMPUHUMATENICH, UMIOPTEPOB) MPEACTABICHUE TOKyMEHTOB
(BBIMOJIHEHUE EUCTBUI), 00A3aHHOCTD MPEACTABICHUS (BBIIIOJHEHNS) KOTOPBIX IO

TpeOOBAHUIO MOTPEOUTENST HE YCTAHOBJIEHA 3aKOHOM; (B pedaxyuu Dedepanvrozo
3axona om 18.07.2011 Ne 242-D3)

pacnpocTpaHsaTh MHGOPMAIMIO O MpaBax MOTpeOUTeNIe U 0 HEOOXOIUMBIX
NEUCTBUAX MO 3alIUTE 3TUX IpaB, O pe3yibTaTaX CPaBHUTEIbHBIX HCCIEIOBAHUN
KauecTBa TOBapoB (paboT, yciyr), a Takke HHYI0 HHPOpMalUi0, KoTopas Oyaer
CIOCOOCTBOBATh peajM3alldd TMpaB W 3aKOHHBIX HMHTEPECOB MOTpPEOUTEINEH.
[Ty6nukyembie 0OIIECTBEHHBIMHU 00BeTMHEHUSIMU notpeduTenen (nx
aCCOIMAIIMSMH, COI03aMH) PE3yJbTaThl CPABHUTEIBHBIX HCCICIOBAHUN KayecTBa
TOBapoB (paboT, YCIYyT) HE SBISIOTCS PEKIaMOi;



BHOCUTh B (pejiepajbHble OpraHbl HCIIOJHUTEIBLHOM BIJIACTH, OpPraHU3alUU
MPEIOKEHUS] O IPUHITHH MEP IO MOBBIIMICHUIO Ka4ecTBa TOBAPOB (padoT, yciyr),
M0 MPUOCTAHOBJICHUIO MPOU3BOJCTBA U pealn3allii TOBAPOB (BBIMOJHEHUSI padoT,
OKa3aHMsI YCIyT), MO OT3BIBY C BHYTPEHHETO pPbIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISAEMbIM K HUM U YCTAHOBJIEHHBIM 3aKOHOJATEILCTBOM
Poccuiickoii  demepanii 0  TEXHMYECKOM  PETYJUPOBAaHHHM  00S3aTEIbHBIM

TpeOOBaHUSM;

BHOCHUTHh B OPTaHbI IMPOKYPATYphl U (eepaibHble OpraHbl UCIIOIHUTEIHLHON
BJIACTM MaTE€pHajbl O MPUBJICYEHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIIOIINX
MPOU3BOJICTBO M PEaM3alMI0 TOBAPOB (BBIMNOJHEHHE PadOT, OKa3aHHUE YCIYT), HE
COOTBETCTBYIOIIMX MPEAbSIBISIEMbIM K HUM 00s3aTEIbHBIM TPEOOBAHMSIM, a TAKKE
HapylalomuX TpaBa MOTpeOHWTENel, YCTaHOBIEHHbIC 3aKOHAMH W HHBIMHU
HOPMATUBHBIMU ITPABOBBIMU akTaMu Poccuiickoit @enepannu;

oOpamiatbCsi B OpraHbl MPOKYpaTypbl C MPOChOaMU MPHUHECTH MPOTECTHI O
MPU3HAHUU HEACHCTBUTENBHBIMUA aKTOB (DeepalIbHbIX OPraHOB HCHOJHUTEIbHOU
BJIACTH, AKTOB HCIIOJIHUTEIBHBIX OpraHoB cyObekToB Poccuiickoit ®denepauuu u
AKTOB OpPraHOB MECTHOI'0 CaMOYIIPABJICHUs, INPOTUBOPEYAILMX 3aKOHAM U WHBIM
PETryIUPYIONIMM OTHOIIICHUS B 0OJIACTH 3alIUTHI MPAB MOTPEOUTENEH HOPMATUBHBIM

mpaBoBeIM akTam Poccmiickoit denepanmu; (B pedaxyuu Pedepanvhozco 3aKoHd
om 08.08.2024 Ne 232-D3)

oOparaThCs B Cy/IbI C 3asIBIICHUSIMU B 3aIIIUTY MPaB MOTPEOUTENECH U 3aKOHHBIX
MHTEPECOB OTIEIbHBIX MOTpeOuTeNnel (rpynmbl MOTpeOUTeNnei, HeonmpeaeIeHHOTO
Kpyra notpeoureneil);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAAapCTBEHHOTO Haa30pa B
(OpMUPOBAHUYU OTKPBITHIX U OOIIETOCTYITHBIX TOCYIAPCTBEHHBIX HH(POPMAIIHOHHBIX
pecypcoB B 00J1aCTH 3aIIUTHI MPaB MOTPEOUTENEH, KauecTBa 1 6€30M1aCHOCTH TOBApOB
(pabor, ycnyr). (Hononnenue abzayem - @edepanvhuiil 3akon om 18.07.2011 Ne 242-
@3) (B peoakyuu @edepanvroeo 3axkona om 25.06.2012 Ne 93-D3)

(Cmamws 6 pedaxyuu Pedepanvrozo 3axona om 21.12.2004 Ne 171-D3)

Crartbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HeOIpe/1eJIeHHOI0
Kpyra norpeouresei

Opran rocygapCTBEHHOIO HaA30pa, OpPraHbl MECTHOTO CaMOYIIpaBJICHUS,

oOIIIeCTBEHHbIE O0BEIUHEHUsT MOTpeOuTenedt (MX accoIMallMK, COIO3bI) BIIPaBe



NPENBABIATH MCKHM B CyAbl O MPEKpPAlICeHUW MPOTUBOIPABHBIX JEHCTBHM
M3rOTOBUTENA (MCIOJHUTENS, NPOAaBla, YINOIHOMOYEHHOW OpraHu3aluu WiIH
YIOJIHOMOYEHHOTO MHIUBUTy JIbHOTO MPEANPUHUMATEIS, UMIIOPTEPA) B OTHOIIICHUH

HEOIPEACICHHOTO Kpyra motpeduteneit. (B pedakyuu DedepanbHoco 3aKoHa
om 18.07.2011 Ne 242-D3)

[Ipu y10BIETBOPEHUH TAKOTO HCKa Cy 00S3bIBACT IPABOHAPYIIIUTES T0BECTH
B YCTAHOBJICHHBIM CYJIOM CPOK Ye€pe3 CpPeACTBa MAacCOBOM MH(OpPMALMK WIIM WHBIM

CIIoCcO0OM 10 CBEICHHMSI MOTPEOUTENEH peleHue cya.

BcerynuBiiee B 3aKOHHYIO CHIIy pEIIEHME Cyda O TPU3HAHWUU JEUCTBUU
U3rOTOBUTENSA (MCIOIHUTENS, MPOJAABIA, YHOJHOMOYEHHON OpraHu3aluyd WU
YIIOJIHOMOYEHHOTO VHIUBUAYAJILHOTO MpeAIPUHUMATETIS, UMIIOpPTEPA)
MPOTUBOIIPAaBHBIMA B  OTHOIIEHWHW HEOMPEACIICHHOTO Kpyra IOTpeOnTeNne
00s3aTEeNBbHO IS CyJia, PACCMAaTPUBAIOIIETO UCK TOTPEOUTENS O 3alUTE €ro Impas,
BO3HMKIIMX BCJEJICTBUE HACTYIUICHUS TPaXJaHCKO-TIPABOBBIX  IOCJIEACTBUU
NENCTBUI U3rOTOBUTENS (MCIOJHUTENIS, MPOAABIA, YIIOJHOMOYEHHON OpraHu3aiuu
WJIM YIIOJIJHOMOYEHHOTO UHJIUBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA), B UACTH
BOIIPOCOB, UMEJU JIU MECTO TAKHUE JEUCTBUS U COBEPILECHBI JII OHU U3TOTOBUTEIEM
(MCTIOJTHUTENEM, MPOJABLIOM, YIIOJIHOMOYEHHOU OpraHHu3anyen 1581071

YIOJIHOMOYCHHBIM MHANBUAY AJIbHBIM IMPCANIPUHHUMATCIICM, I/IMHOpTepOM).

OAHOBPEMEHHO C YAOBJIETBOPEHUEM HCKA, MPEAbSIBICHHOTO OOUIECTBEHHBIM
o0ObeMHEHUEM MOTpeduTenel (Mx accouuanuei, CO30M), OpraHaMd MECTHOTO
caMOyTpaBlieHUs] B HMHTEpPECax HEOMPEIeIEHHOr0 Kpyra mnoTpedureneii, cyn
MPUHUMAET PEIICHNEe O BO3MEIIEHUHU OOIIECTBEHHOMY 00BEIUHEHHUIO TTOTpEOnTENeH
(X accoumaruu, COr3y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX TOHECEHHBIX 110
Jey CyIeOHBIX HM3JEP)KEK, a TakKe MHBIX BO3HUKIIUX 0 OOpalieHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOAMMBIX PAaCcX0J0B, B TOM YHUCIE PACXOI0B
Ha TPOBEJICHWE HE3aBUCUMOM SKCHEPTHU3bl B CJIy4yae BBISBICHUS B PE3yJIbTaTe
MIPOBENECHUS TAKOW SKCIIEPTU3bl HAPYUIECHUS 00s3aTeNIbHbIX TPEOOBAHUN K TOBapam

(pabotam, yciyram).

(Cmamws 6 pedaxyuu Dedepanvroco 3axona om 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickoii denepanuu b.Enbuun

Mockaa, /Iom CoBetoB Poccun
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